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cc on a Business Letter: What It Means and How to Use It Effectively

cc on a business letter is a common practice in professional communication
that helps ensure transparency and keeps relevant parties informed. Whether
you’re sending an important memo, a formal request, or a follow-up,
understanding how and when to use cc (carbon copy) can enhance your
correspondence and improve workplace collaboration. This article will explore
the purpose of cc on a business letter, how to use it properly, and best
practices to avoid common pitfalls.

Understanding the Concept of cc on a Business
Letter

The term “cc” originally comes from the days of typewriters and carbon paper,
where a carbon copy was created simultaneously as the original document was
typed. In modern business communication, cc on a letter or email means
sending a copy of the correspondence to additional recipients beyond the
primary addressee. These individuals are “in the loop” and informed about the
communication but are not necessarily expected to take direct action.

Why Use cc in Business Correspondence?

Using cc on a business letter serves multiple purposes:

- **Transparency:** It ensures that all relevant stakeholders are aware of
the communication.
- **Accountability:** By copying supervisors or team members, it creates a
record that can be referenced later.
- **Collaboration:** It fosters better teamwork by keeping multiple
departments or individuals informed about ongoing matters.
- **Documentation:** It provides a documented trail for decision-making or
follow-ups.

For example, if an employee writes to a supplier about a delivery issue and
cc’s their manager, everyone involved has visibility on the situation.

How to Properly Use cc in a Business Letter

While the concept is straightforward, the execution of cc on a business
letter requires some etiquette and attention to detail.



Placement of cc in a Business Letter

Traditionally, when sending a printed or formal letter, the cc line is placed
at the bottom of the letter, after the signature block. It looks like this:

```
Sincerely,

[Your Name]

cc: [Name 1], [Title]
[Name 2], [Title]
```

This notation indicates who else is receiving a copy of the letter. In
emails, cc recipients are added in the email header’s cc field, but you can
also mention them in the body of the email if necessary.

Choosing Who to cc

Not everyone needs to be cc’d on every letter. Thoughtful selection of cc
recipients is crucial to avoid cluttering inboxes and confusing communication
lines. Here are some guidelines:

- **Include only relevant parties:** If a department or individual does not
need to take action or be aware, it’s better to exclude them.
- **Consider hierarchy and protocol:** Sometimes managers or team leaders
prefer to be copied on key communications.
- **Avoid over-cc’ing:** Too many cc recipients can dilute responsibility and
make tracking replies harder.

Common Scenarios for Using cc on a Business
Letter

Understanding when to use cc can help you apply this tool effectively in your
day-to-day correspondence.

Internal Communication

Within an organization, cc is useful for keeping supervisors or team members
updated on important interactions. For example, when an employee sends a
report request to another department, they might cc their direct manager to
keep them informed.



External Communication

When dealing with clients, vendors, or partners, cc can be used to include
relevant parties such as account managers or legal advisors. This ensures
that everyone involved has the same information and can act accordingly.

Dispute Resolution and Documentation

In situations involving disputes, complaints, or legal matters, cc helps
create an official record. Copying legal counsel or compliance officers can
be critical to maintaining transparency and protecting the organization.

Tips for Writing Effective Business Letters
with cc

Here are some practical tips to keep your business correspondence clear and
professional when using cc:

Be clear about why you’re cc’ing: Sometimes it helps to mention in the
letter why certain people are copied, especially if the recipients don’t
know each other.

Use professional language: Business letters should maintain a formal
tone, regardless of the cc recipients.

Avoid unnecessary cc’s: Only include those who truly need the
information.

Check the privacy implications: Be cautious if the letter contains
sensitive information that some cc recipients shouldn’t see.

Follow up if needed: After sending the letter, ensure that the cc’d
parties are aware and understand their role, if any.

Common Mistakes to Avoid with cc on a Business
Letter

Even experienced professionals can slip up when using cc. Here are some
common mistakes and how to avoid them:



Overusing cc

Copying too many people can lead to confusion and reduce the sense of
responsibility. It can also overwhelm recipients with unnecessary emails or
documents.

Forgetting to cc important stakeholders

On the flip side, missing someone who should be informed can cause
miscommunication or delay in action. Double-check your recipient list before
sending.

Not adjusting the message for cc recipients

Sometimes letters or emails address specific individuals, and mentioning cc
recipients in the body can be helpful to clarify who else is involved.

Ignoring confidentiality

If the letter contains sensitive or confidential information, ensure that
cc’ing does not breach privacy or company policies.

The Role of cc in Digital Communication vs.
Traditional Letters

While cc originated from physical letters, its use has evolved with digital
communication. In emails, cc is a built-in feature, and it’s common to see
multiple recipients cc’d for transparency. However, the principles remain the
same: use cc to keep relevant parties informed without overwhelming inboxes.

In traditional printed letters, including a cc line maintains professionalism
and clarity about distribution. Whether in print or digital format,
understanding the nuances of cc on a business letter helps maintain effective
communication channels.

Using cc appropriately can improve business relationships, create
accountability, and ensure that all necessary parties stay informed. It’s a
simple yet powerful tool that, when used thoughtfully, enhances the clarity
and efficiency of business correspondence.



Frequently Asked Questions

What does 'cc' mean on a business letter?
'Cc' stands for 'carbon copy' and is used on a business letter to indicate
that a copy of the letter is being sent to additional recipients besides the
main addressee.

Where should the 'cc' be placed on a business
letter?
The 'cc' notation is typically placed at the bottom of the business letter,
aligned to the left margin, below the signature and any enclosure notations.

Is it necessary to include 'cc' recipients in the
letter envelope?
No, 'cc' recipients receive their own copies of the letter separately; the
notation is just to inform the main recipient and keep a record of who else
received the letter.

How do you format multiple 'cc' recipients on a
business letter?
List each 'cc' recipient on a separate line under the 'cc:' heading,
including their names and optionally their titles or departments.

Can 'cc' recipients see who else received the
letter?
Yes, all 'cc' recipients can see who else the letter was copied to, as the
list is included at the bottom of the letter.

Is it appropriate to use 'cc' in email business
communications?
Yes, the concept of 'cc' in emails is similar, where recipients are copied on
the message. However, in emails, 'cc' is added in the email header rather
than the body of the message.

Should you get permission before including someone
in 'cc' on a business letter?
It's generally good practice to get permission or ensure appropriateness
before including someone in 'cc' to respect confidentiality and relevance.



What is the difference between 'cc' and 'bcc' in
business correspondence?
'Cc' (carbon copy) recipients are visible to all recipients, while 'bcc'
(blind carbon copy) recipients receive the letter privately without other
recipients knowing.

Does including 'cc' on a business letter add legal
significance?
Including 'cc' can serve as evidence that certain parties were informed,
which might have legal implications in terms of notification and
accountability.

Additional Resources
**Understanding the Role of cc on a Business Letter: Best Practices and
Professional Insights**

cc on a business letter is a communication tool that has evolved from
traditional paper correspondence to digital formats, yet its significance
remains steadfast in professional environments. The abbreviation "cc,"
standing for "carbon copy," indicates that a copy of the letter is sent to
one or more additional recipients beyond the primary addressee. While the
concept originates from the era of carbon paper, its practical application in
modern business correspondence continues to facilitate transparency,
accountability, and information dissemination.

This article takes a deep dive into the function and implications of cc on a
business letter, exploring its appropriate usage, potential pitfalls, and how
it fits into contemporary communication practices. By unpacking the nuances
of cc notation, professionals can enhance clarity and efficiency in their
written exchanges.

The Historical Context and Evolution of cc in
Business Correspondence

The practice of copying letters using carbon paper dates back to the early
20th century, providing a physical method to distribute identical copies of a
document simultaneously. The abbreviation "cc" was naturally adopted to
signify these carbon copies. As business communication transitioned from
paper to electronic mail, the concept of cc was digitized, retaining its core
function but expanding in scope.

In traditional business letters, a "cc" line would appear at the bottom of
the letter, listing the names and sometimes titles of individuals who



received copies. Today, email clients automate this process with designated
fields for cc recipients, ensuring the information is delivered transparently
and records are maintained.

The Purpose and Importance of cc on a Business
Letter

Understanding why cc is used in business letters is crucial to employing it
effectively. The primary functions include:

Informing Additional Stakeholders: Including individuals who need to be
aware of the communication but are not the direct recipients.

Maintaining Transparency: Ensuring that all relevant parties have access
to the same information, minimizing misunderstandings.

Documenting Communication: Creating a paper trail that can be referenced
later for accountability or clarification.

Facilitating Collaboration: Keeping team members or departments in the
loop to foster coordinated responses or actions.

In practice, the judicious use of cc can enhance workflow efficiency and help
manage expectations. However, misuse or overuse can have adverse effects,
such as cluttering inboxes or unintentionally exposing sensitive information.

When to Use cc on a Business Letter

The decision to include a cc line should be deliberate. Common scenarios
include:

Copying supervisors or managers to keep them informed of client
communications.

Including legal or compliance departments when sensitive or regulatory
matters are discussed.

Sharing information with collaborators or team members involved in a
project.

Notifying administrative personnel responsible for record-keeping or
follow-up tasks.



It is essential to assess whether the recipient needs to take action or
merely stay informed. Misapplication of cc can lead to confusion regarding
responsibilities.

Formatting cc on a Business Letter

In traditional print letters, the cc notation is positioned after the
signature block, commonly aligned to the left or right margin. It typically
appears as:

Sincerely,

[Signature]

[Name]
[Title]

cc: [Recipient 1], [Recipient 2], ...

When multiple recipients are included, listing their full names and titles is
recommended for clarity. In electronic correspondence, email clients
automatically designate cc recipients, but when forwarding or printing
emails, it is good practice to indicate cc recipients explicitly if the
letter is shared in physical form.

Pros and Cons of Using cc in Business Letters

Analyzing the advantages and disadvantages of cc helps in understanding its
impact on communication dynamics.

Advantages

Enhanced Communication Transparency: By copying relevant parties, cc
promotes openness in business dealings.

Improved Accountability: When supervisors or stakeholders are copied,
there is a clear record of who was informed.

Efficient Information Flow: Reduces the need to resend or summarize
information separately.



Disadvantages

Information Overload: Excessive use can lead to unnecessary emails,
causing recipients to overlook important messages.

Privacy Concerns: Unintended disclosure of sensitive information may
occur if recipients are added without consent.

Ambiguity in Responsibility: Recipients copied may be unclear about
their required response or involvement.

Careful consideration is necessary to balance these factors and use cc
strategically.

cc on a Business Letter in Digital
Communication

The rise of email and digital communication has transformed how cc is
implemented. Unlike physical letters, emails allow easy addition and removal
of cc recipients, creating dynamic communication chains.

Challenges in Digital Use

The ease of adding cc recipients in emails can lead to "cc abuse," where
individuals are copied unnecessarily, resulting in cluttered inboxes and
decreased productivity. Moreover, digital traces are permanent and easily
forwarded, raising privacy and confidentiality concerns.

Best Practices for Email cc Usage

Limit cc Recipients: Only include those who need to be informed.

Use Bcc When Appropriate: Blind carbon copy (Bcc) hides recipients from
others, useful for privacy.

Clarify Roles: Indicate if cc recipients are expected to act or are for
information only.

Avoid Excessive cc Chains: Prevent long chains that dilute message
focus.



Alternative Approaches to cc on a Business
Letter

With evolving communication tools, alternatives to traditional cc have
emerged. Collaborative platforms like Slack, Microsoft Teams, or project
management software provide centralized communication where information is
accessible to relevant parties without the need for cc.

Some organizations encourage direct communication and minimize cc usage to
streamline interactions and reduce email overload. This approach relies on
clear protocols and accountability to ensure transparency without excessive
copying.

Comparing cc with Other Notification Methods

| Method | Transparency | Privacy | Record-Keeping | Risk of Overload |
|-------------------|--------------|---------|----------------|--------------
----|
| cc on Business Letter | High | Medium | High | Medium |
| Bcc on Email | Medium | High | Medium | Low |
| Collaboration Tools| Medium | Variable| Variable | Low |

The choice depends on organizational culture, communication needs, and
technology infrastructure.

---

In summary, cc on a business letter remains a vital communication element
that supports information sharing and accountability. Its effective use
requires an understanding of context, recipient roles, and the potential
implications of copying additional parties. Whether in printed letters or
digital emails, cc should be applied thoughtfully to uphold professionalism
and optimize communication efficiency.
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  cc on a business letter: Sharpen Your Business Letter Writing Skills Sherri Mabry
Gordon, 2012-01-01 Readers find out how to produce professional looking business letters. In
addition, they'll learn how to write resumes, memos, proposals, reports, even e-mails and faxes. And
once readers know how to write their business document, they'll find out the best way to present it
as well as get it where it has to go.
  cc on a business letter: Strategic Business Letters and E-mail Sheryl Lindsell-Roberts,
2004 E-mail and computer keyboards may have replaced dictation and typewriters in the business
world, but the importance of clear and effective written communication has never been greater. In
her all-new book, business-writing expert Sheryl Lindsell-Roberts offers practical advice on writing
messages guaranteed to get results. Drawing on her experience leading writing workshops for
Fortune 500 companies, Lindsell-Roberts walks the reader through a variety of letter-writing
exercises and shows how a well-crafted message can make any writer stand out in the crowd.
Getting from a blank page or screen to a results-oriented message is easy with Lindsell-Roberts's
proven Six Step Process. And numerous tips and reminders help make the central point that a
successful message should always focus on what the primary reader needs to know. Best of all,
Strategic Business Letters and E-mail is designed to save the user time and effort. Specific chapters
on such areas as sales and marketing, customer relations, and personal business offer hundreds of
sample letters, memos, and e-mail messages that can be used verbatim or with minimal alteration to
fit a particular circumstance. Opening this invaluable book is the first step to jump-starting effective
business communication.
  cc on a business letter: International Business Correspondence Sinee Sankrusme, 2017-03-13
International business correspondence is not simply writing or information exchange. It is something
that you want others to know about you – to know about your business and the way you deal with
business transactions. It is by the way you create your letter that your reader can identify whether
you are friendly, rude, or you just simply want to do business. Your letter shows your attitude. This is
one reason why it is important to consider your way of writing, write professionally and with
courtesy. Success of business transactions is not only dependent on your ability to talk and
communicate verbally, but also the way you communicate in letters. How important is learning the
proper way of writing business letters? This book will help you to improve your written
communication by guiding you through the steps and guidelines of making an effective letter. Aside
from that, you will learn to see that planning is important. Gathering information and doing some
research will help you. As you go through answer complaints, it will save you to make adjustments, it
is important and friendly to reply to inquiries, it is good to be precise in your quotations, it is proper
to acknowledge placed orders or acknowledge payment, it is worth to check all outgoing orders for
shipment and delivery, it is important to have an insurance policy, it is tedious to deal internationally
without bank transactions, and it is by connection that you can increase your sales. You need to
connect to your customers and readers in order to build a good working relationship. If you are able
to establish a good relationship, they will value you as their business partners. Skills in creating
business letters are important for the success of your business. Business letter writing skills will also
boost your confidence as a businessman and will help boosting your business as well. This book aims
to help students to develop their skills and confidence in writing international busi-ness letters. It
can also serve as a reference for students at college and university levels.
  cc on a business letter: Instant-Answer Guide to Business Writing Deborah Dumaine,
Elisabeth C. Healey, 2003-03 Fast, accurate answers to all your business writing questions will be at
your fingertips when you put this handy, carry-it-anywhere reference to work for you. Packed with
practical guidance and real-world examples, it helps you ? write better business documents in half
the time ? design winning proposals ? generate e-mail that commands attention ? create
presentations and reports that achieve results ? use visuals to maximum effect ? choose from many
sample documents for inspiration ? write with greater clarity and impact ? avoid redundancy, stiff
phrasing, and bureaucratic writing ? make every word count ? handle complex technical topics with
ease ? learn the fine art of sending bad news ? organize formal documents for impact ? choose the



best formatting techniques ? avoid embarrassing mistakes in grammar and usage.
  cc on a business letter: The McGraw-Hill Handbook of More Business Letters Ann Poe, 1998
Offers tips on effective business communication, and contains over three hundred sample business
letters for different business situations.
  cc on a business letter: Genre Variation in Business Letters Maurizio Gotti, Paul Gillaerts,
2008 The focus of this volume is on the business letter genre, a seminal and widely used genre in
business communication. Since the introduction of the Internet, interest in this genre has increased
once again, because of the digital format of the letter. E-mail has partially taken over the multiple
functions of the traditional business letter and bypassed, again partially, the fax. However, the letter
has also survived in its written form. Since the 1990s, genre theory has been receiving a lot of
attention, both in academic and pedagogical circles. Discourse analysts have increasingly discovered
the importance of the genre concept for the understanding of discourse. Not only do we get a better
understanding of the linguistic characteristics (register, lexico-grammatical features) of texts, but
we also become aware of their macrostructures which appear to be organised according to genre
expectations and conventions rooted in the socio-cultural context. This evolution is also reflected in
the different research approaches to the business letter, as shown by the various chapters of this
volume.
  cc on a business letter: Style Guide for Business Writing Michael C. Thomsett, 2018-04-09
Style guides come in many shapes and sizes, usually focused toward scientific or academic use only.
However, business writing is a space occupied by many individuals that has not been given the
attention it deserves. The Style Guide for Business Writing, Second Edition, is designed specifically
to assist business writers in both the public and private sector, including those publishing with
English as a second language; authors of academic papers; business book authors; financial
journalists; and writers of reports, proposals or even just e-mail and memoranda. This book provides
a comprehensive guide to clear and precise writing that will help develop basic communication skills
for the beginner, and refresh the basics for the experienced business writer. Major topics are
arranged alphabetically and the cross references and index enable quick and easy access to
information. Michael C. Thomsett is a market expert, author, speaker, and coach. His many books
include Stock Market Math, Candlestick Charting, The Mathematics of Options, and A Technical
Approach to Trend Analysis.
  cc on a business letter: Dynamic Business Letter Writing Dr. B.R. Kishore,
  cc on a business letter: Business Communication M. K. Sehgal, 2008 Communication is the
lifeblood of every business organization. This book on Business Communication aims to bring about
the relevance/importance of communication in business. It highlights the different types of formal
and informal communication taking place in an organization. Various forms of written and oral
communication; including letters, memos, orders, interviews, group discussions, meetings etc., have
been discussed in detail. Besides, the importance of non-verbal communication has also been
elucidated. Effort has been made to keep the text simple and comprehensible, including a lot of
examples and case studies. Students' exercise at the end of every chapter has been added to
inculcate interest in readers for higher and deeper learning. There is comprehensive coverage of all
topics on Business Communication prescribed for study for the students of Commerce, Management,
Hotel Management and MCA etc. This book is not only helpful for the students of Business
Communication, but is also a helpful guide to those who want to improve their communication skills.
  cc on a business letter: Basic Business and Administrative Communication Elizabeth C.
Annan-Prah, 2015-07-25 This book, Basic Business and Administrative Communication, is written
with the ultimate aim of providing readers with basic business communication and administrative
concepts. The book considers communication as a vital tool to the success of every business, and
therefore presents in-depth coverage of the following topics: Overview of communication Models of
communication Context, levels, media, and barriers to communication Lines of communication Oral
communication Non-verbal communication Listening in business communication Essentials of
effective business writing Written communication Job hunting, preparing resumes and interview



guidelines Meetings as an administrative function in organisations Requisites of valid meetings
Roles of the secretary and chairperson at meetings Report writing The role of information
communication technology in business communication The author recognises the importance of skill
development and provides practical examples of business documents such as business letters,
memos, and itinerary that readers can follow to create their own to maximise their effectiveness and
contribute to organisational success. The book is essential reading material for undergraduate and
higher national diploma business students.
  cc on a business letter: The Fundamentals of Business Writing: Claudine L. Boros, Leslie Louis
Boros, 2012-04-02 to follow
  cc on a business letter: Management Communication Arthur H. Bell, Dayle M. Smith,
2009-12-30 Finally business professionals will be able to learn how to communicate effectively. This
book builds the essential writing, speaking, and listening skills needed to succeed. An entire section
is devoted to helping non-native speakers of English in their efforts to produce readable, well-edited
work. It includes Communication Dilemmas boxes that pose interesting, real-life communication
choices and challenges. Six brief interviews with real communication experts are presented that
explore a variety of different corporate environments. New sections are also included on social
networking communications and the electronic career search. Business professionals will discover
how to apply newly acquired communication skills throughout their careers.
  cc on a business letter: You Can Write a Business Letter Jennifer Rozines Roy, Sherri
Mabry Gordon, 2003 Learn how to write professional-looking business letters, as well as memos,
reports, emails, and more.
  cc on a business letter: Model Business Letters, Emails and Other Business Documents Shirley
Taylor, 2015-09-25 For anyone who wants to communicate effectively in business,this is your
complete reference guide for any form of written communication. Packed with over 500 sample
documents, over 100 tips for better business writing and useful templates you can apply to your
writing immediately, Model Business Letters will help you put the key rules of good business writing
into action.
  cc on a business letter: Business Communication DEBASISH, SATHYA SWAROOP, DAS,
BHAGABAN, 2007-12 Effective communication is the foundation of sound management. Regardless
of the size of the business we are in - a multinational company, a medium enterprise or a small-scale
industry - effective communication skills are always needed for success. This comprehensive book
dwells onto all aspects of business communication which helps to attain success in a business. This
book is organized in three sections. Section-I (Basics of Communication) details on how messages in
business should be conveyed clearly and unambiguously through various models of communication.
It further explains that a message when communicated effectively can help in selling the concept,
goods, products or services more conveniently and effectively. Section-II (Oral and non-verbal
communication) elucidates that besides verbal communication, non-verbal communication such as
gestures, postures, dressing and hair style also plays an equal and important role in imparting
messages in a corporate environment. Section-III (Written communication) details on the factors
which help to enhance the business writing abilities (letters and memos). Besides, the book teaches
various other aspects of business communication like how to prepare for an interview, how to
conduct a meeting and also how to draft an impressive resume. Primarily intended for the
postgraduate students of management, the book is equally beneficial for the business professionals
and company owners, to help them learn the traits of effective communication.
  cc on a business letter: Writing Skills For Technical Purposes , 2006 In a world of rapid
technological development, people are constantly falling behind and becoming technological
illiterates. Technology companies are constantly struggling to find effective ways to help customers
or potential customers understand the advantages or the operation of their new products. Technical
writing is a specialized, structured way of writing, where information is presented in a format and
manner that best suits the cognitive and psychological needs of the readers, so they can respond to a
document. Thus, it is writing formatted and shaped to make reading as simple, poignant,



unequivocal, and enjoyable as possible. It so happens that most technical writing positions are still
primarily offered to those who can write effective end-user manuals, system design documents, Web
sites, and the like for engineering and IT firms. This book aims to teach students the skill of
technical writing. It is unique in that it gets to the point, uses practical outlines throughout, and
actually shows students how to produce the most common technical documents step-by-step. It
employs a laid-back approach that is focused on providing real-world information in a
straightforward and easy-to-understand manner.
  cc on a business letter: Communication for business : zeitgemäße englische
Handelskorrespondenz und Bürokommunikation. Lehrbuch Birgit Abegg, Michael Benford,
1999
  cc on a business letter: Guide de la communication écrite en anglais Sandra Thibaudeau,
2008 Le Guide de la communication écrite en anglais comprend plus de 90 tableaux couvrant la
majorité des difficultés de rédaction. L'information, présentée en anglais, est enrichie de notes
complémentaires, en français, qui mettent en lumière les particularités de la langue et signalent les
exceptions. Il s'agit de l'outil idéal pour rédiger et mettre en forme des communications de nature
professionnelle ou universitaire.
  cc on a business letter: Consumer Controversies United States. Congress. Senate. Committee
on Commerce. Consumer Subcommittee, 1974
  cc on a business letter: A Paradigm for Business Communication across Cultures: Theoretical
Highlights for Practice Dr. Yongqiang LIU _永_, 2015-01-01 �Today’s global citizens operate business
and management endeavors on a global scale. Globalization generates an increasing demand for
effective communication in diverse cultural contexts and challenges the relevance of culture in
operating businesses in the global village. Communication differences are apparent in many
scenarios. Expatriates of international organizations operating abroad adopt their native cultural
values to motivate employees of foreign cultures with an entirely different perspective. They use one
culture’s motives to move people from other cultures. In global marketing communication, the
communicators use values systems of their native culture to develop advertising for other cultures.
They use categorizations of one culture to describe others. Such divergence in attitudes,
perspectives and priorities of suppliers, and customers with different cultural backgrounds have led
to many project failures in international organizations. An in-depth understanding of cultural
backgrounds and the potential impact on communication of the people one is interacting with can
increase the probability of business success among investors, managers, entrepreneurs and
employees operating in diverse cultures. However, effective cross cultural business communication
needs to recognize and adopt an interdisciplinary perspective in understanding the cultural forces
(Leung, K. et al., 2005). Therefore, we need a multidisciplinary paradigm to carry on effective and
successful business communication in our contemporary global village. 本_构建有效的跨文化商__通理_模型，__企_商__
略、宏_社_文化、__文化在构建企__通_略中的作用与影_，研究_言与文化在信息__与解__程中的作用，以及_通中的有效_言策略和模糊_言策略。同_，本__合理_模型，提出了有效
的跨文化___通_略、_告_通_略和_判_通_略，并提供了提高_通效率与效果的技能和方法。
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