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business driven information systems baltzan is a phrase that resonates deeply
with anyone keen on understanding how modern businesses leverage technology
to gain a competitive edge. This concept is central to the work of Paige
Baltzan, whose insights into information systems have transformed the way
organizations approach their IT strategies. In today’s fast-paced digital
landscape, understanding the principles behind business driven information
systems is not just an academic exercise; it’s a necessity for businesses
striving to thrive and innovate.

Understanding Business Driven Information
Systems Baltzan

At its core, business driven information systems focus on aligning technology
initiatives directly with business goals. Paige Baltzan’s approach emphasizes
that IT is not merely a support function but a strategic partner in business
operations. The idea is simple yet profound: technology should serve the
business, not the other way around. This perspective challenges traditional
IT mindsets where systems were designed in isolation from business needs,
often leading to misaligned objectives and wasted resources.

Baltzan’s framework encourages organizations to view information systems
through a business lens, ensuring that every technological investment drives
measurable value. This involves understanding business processes, market
demands, and customer expectations before implementing any software or
hardware solutions.

The Role of Information Systems in Business Success

Information systems today are the backbone of almost every business function.
From supply chain management to customer relationship management (CRM), these
systems facilitate seamless operations, data-driven decision-making, and
innovation. Baltzan’s teachings highlight how integrating business strategy
with information technology can lead to increased efficiency, better customer
experiences, and enhanced agility in responding to market changes.

For example, companies leveraging enterprise resource planning (ERP) systems
can unify disparate business processes, providing a holistic view that
supports strategic planning and operational excellence. Baltzan stresses that



the real power of such systems lies in their alignment with business
objectives rather than their technical specifications alone.

Key Components of Business Driven Information
Systems

To appreciate the full scope of business driven information systems Baltzan
advocates, it’s vital to break down the essential components that make these
systems effective.

1. Business Process Integration

Information systems must mirror and enhance business processes. Baltzan
points out that understanding how a company operates is the first step in
crafting systems that add value. Instead of forcing businesses to adapt to
rigid technology, systems should be flexible enough to support existing
workflows or improve them intelligently.

2. Data Management and Analytics

Data is the new currency, and managing it effectively is a hallmark of
successful business driven systems. Baltzan emphasizes the importance of
collecting accurate data, storing it securely, and using analytics tools to
extract actionable insights. This capability enables businesses to anticipate
trends, optimize operations, and personalize customer interactions.

3. User-Centric Design

No system succeeds if users find it cumbersome or unintuitive. Baltzan’s
approach involves designing systems with the end-user in mind, ensuring ease
of use and accessibility. This focus reduces resistance to adoption and
boosts productivity.

4. Strategic Alignment

Perhaps the most crucial aspect is ensuring that IT projects align with the
overall business strategy. Baltzan advocates for continuous communication
between business leaders and IT professionals to maintain this alignment,
facilitating projects that support growth, innovation, and competitive
advantage.



Implementing Business Driven Information
Systems in Organizations

Understanding the theory behind business driven information systems Baltzan
proposes is one thing; applying it effectively is another. Here are some
practical steps organizations can take to embrace this approach:

Conduct Thorough Business Analysis

Before deploying any system, businesses should analyze their current
processes, challenges, and objectives. This analysis helps identify areas
where information systems can have the most impact.

Engage Stakeholders Across Departments

Baltzan highlights the importance of involving users from various departments
early in the development process. Their insights ensure the system meets
real-world needs and fosters a sense of ownership.

Focus on Scalability and Flexibility

Given the rapid pace of technological change, systems should be designed with
scalability in mind. Baltzan’s framework encourages choosing platforms and
architectures that can evolve alongside business growth and market demands.

Prioritize Training and Change Management

Successful implementation is not just about technology but also about people.
Providing adequate training and managing organizational change helps smooth
the transition and maximizes system benefits.

Why Business Driven Information Systems Matter
in Today’s Economy

In an era dominated by digital transformation, businesses that fail to
integrate their IT strategies with their core objectives risk falling behind.
Baltzan’s insights are particularly relevant as companies navigate challenges
such as cybersecurity threats, data privacy concerns, and the need for real-
time decision-making.



Moreover, business driven information systems enable organizations to
experiment with emerging technologies like artificial intelligence (AI), the
Internet of Things (IoT), and blockchain in ways that directly contribute to
business outcomes rather than being mere technical showcases.

Driving Competitive Advantage

By aligning IT investments with strategic goals, companies can differentiate
themselves in crowded markets. For example, a retailer using data analytics
to personalize marketing campaigns or optimize inventory management gains a
significant edge over competitors.

Enhancing Customer Experiences

Incorporating customer feedback loops into information systems enables
businesses to respond swiftly to changing preferences. Baltzan’s approach
encourages continuous monitoring and adaptation, essential for building
loyalty and trust.

Exploring Baltzan’s Educational Impact

Beyond the practical applications, Paige Baltzan’s work has had a profound
influence on how information systems are taught in business schools
worldwide. Her textbooks and courses emphasize real-world scenarios that help
students grasp the importance of marrying business acumen with IT expertise.

By fostering a mindset that sees technology as an enabler rather than a cost
center, Baltzan prepares future business leaders to make informed decisions
that drive organizational success. This educational philosophy supports the
growing demand for professionals who understand both the technical and
business sides of information systems.

Integrating Case Studies and Real Business Examples

One hallmark of Baltzan’s approach is the use of case studies that illustrate
how companies successfully implement business driven information systems.
These examples offer valuable lessons on pitfalls to avoid and best practices
to adopt.

Encouraging Hands-On Learning



Baltzan advocates for experiential learning through projects and simulations,
enabling students to apply theoretical concepts in practical settings. This
method builds confidence and competence, essential for navigating today’s
complex business environments.

The Future of Business Driven Information
Systems

As technology continues to evolve at an unprecedented rate, the principles
behind business driven information systems Baltzan promotes remain more
relevant than ever. Emerging trends like cloud computing, big data, and
machine learning present both opportunities and challenges that require
thoughtful integration with business strategies.

Organizations that embrace Baltzan’s holistic view of information
systems—where technology decisions are tightly coupled with business
objectives—will be better positioned to innovate, adapt, and excel in the
years ahead.

In this context, IT professionals and business leaders alike must cultivate
ongoing collaboration, continuous learning, and agility. Understanding the
foundational concepts laid out by Baltzan provides a roadmap to harnessing
information systems not just as tools but as catalysts for sustainable
business growth.

---

Navigating the complex relationship between business needs and technological
capabilities is no small feat. However, the insights from business driven
information systems Baltzan offer a compelling framework that makes this
challenge manageable and rewarding. By putting business objectives at the
heart of technology decisions, organizations can unlock new levels of
performance, customer satisfaction, and competitive advantage in an
increasingly digital world.

Frequently Asked Questions

What is the primary focus of 'Business Driven
Information Systems' by Paige Baltzan?
The primary focus of 'Business Driven Information Systems' by Paige Baltzan
is to demonstrate how information systems are integral to business operations
and strategies, emphasizing a business-oriented approach to understanding and
managing information technology.



How does 'Business Driven Information Systems'
explain the relationship between business processes
and information systems?
The book explains that information systems support and enhance business
processes by automating tasks, improving communication, and enabling data-
driven decision making, thereby increasing efficiency and competitive
advantage.

What are some key components of business driven
information systems discussed in Baltzan's book?
Key components include hardware, software, data management, networking, and
people, all aligned to support business goals and processes effectively.

How does Paige Baltzan address the role of
information systems in gaining competitive
advantage?
Baltzan discusses how businesses can leverage information systems to
innovate, improve customer service, optimize operations, and differentiate
themselves in the marketplace, thus gaining and sustaining competitive
advantage.

What learning approach does 'Business Driven
Information Systems' use to make IT concepts
accessible to business students?
The book uses real-world business examples, case studies, and a clear,
business-focused narrative to make complex IT concepts understandable and
relevant to business students.

Additional Resources
Business Driven Information Systems Baltzan: A Professional Review and
Analysis

business driven information systems baltzan represents a pivotal approach in
understanding how information systems align with and support business
objectives. Authored by Paige Baltzan, this framework and accompanying
textbook have become essential resources for both students and professionals
seeking to bridge the gap between technology and strategic business
management. The concept underscores the importance of integrating technology
with business processes to drive competitive advantage, operational
efficiency, and informed decision-making.



In this article, we delve into the core aspects of business driven
information systems as presented by Baltzan, dissecting its features,
relevance, and its role in contemporary business environments. We also
explore how this approach fits within the broader landscape of information
technology and management, offering insights into its practical applications
and educational value.

Understanding the Core of Business Driven
Information Systems Baltzan

At its essence, business driven information systems emphasize the alignment
of IT infrastructure and business strategies. Baltzan’s work illustrates how
information systems are not merely technical tools but integral components
that influence and shape business outcomes. Unlike traditional views that
treat technology and business as separate domains, this approach advocates
for a cohesive integration where systems are designed and managed to fulfill
specific business goals.

Paige Baltzan’s textbook, often titled "Business Driven Information Systems,"
serves as a comprehensive guide that covers the foundational theories of
information systems, their development, and implementation within business
contexts. It addresses the lifecycle of systems development, the role of data
management, and the impact of emerging technologies on organizational
processes.

Key Features of Baltzan’s Approach

Baltzan’s methodology is distinguished by several critical features that
enhance its applicability:

Strategic Alignment: Emphasizes the synchronization of IT initiatives
with business strategies to ensure that technology investments yield
measurable business value.

Process Orientation: Focuses on understanding and optimizing business
processes through effective use of information systems, thereby
improving operational efficiency.

User-Centric Design: Highlights the importance of tailoring systems to
meet the needs of end-users, fostering better adoption and utilization.

Comprehensive Coverage: Combines technical concepts with business
principles, making it accessible to a broad audience including managers,
analysts, and IT professionals.



These attributes make Baltzan’s framework a well-rounded and pragmatic model
that transcends purely theoretical discussions, offering actionable insights
that can be applied in real-world business environments.

The Role of Business Driven Information Systems
in Modern Enterprises

In today’s fast-paced and digitally driven markets, organizations face
constant pressure to innovate and optimize. Business driven information
systems, as advocated by Baltzan, provide a roadmap for leveraging technology
not just as a support function but as a core enabler of business strategies.

Enhancing Decision-Making Through Data Integration

One of the critical advantages of this approach is its focus on data
management and integration. Baltzan’s work explains how comprehensive
information systems consolidate data from disparate sources, offering
managers a holistic view of operations. This integrated data facilitates
better decision-making by providing timely, accurate, and relevant
information.

For example, enterprise resource planning (ERP) systems, customer
relationship management (CRM) software, and business intelligence tools are
discussed as practical implementations of business driven information systems
that help companies respond agilely to market demands.

Supporting Competitive Advantage

Baltzan’s framework underscores the strategic value of information systems in
creating and sustaining competitive advantage. By automating processes,
enhancing customer engagement, and enabling innovation, businesses can
differentiate themselves from competitors. The book provides case studies and
examples demonstrating how companies have leveraged IT investments to
streamline supply chains, improve product development cycles, and enhance
customer experiences.

Comparing Business Driven Information Systems
Baltzan with Other Models

When placed alongside other information systems frameworks, Baltzan’s
approach stands out for its balanced integration of business and technology



perspectives. Unlike purely technical models that focus on system
architecture or software development, this approach places equal weight on
organizational strategy and human factors.

Strengths and Limitations

Strengths: The holistic approach facilitates cross-functional
understanding, making it easier for IT and business teams to
collaborate. Its practical orientation equips learners and practitioners
with tools and frameworks that can be immediately applied.

Limitations: While comprehensive, some critics argue that the framework
may oversimplify complex technological challenges or rapidly evolving
digital trends such as artificial intelligence and blockchain, which
require more specialized attention.

Nevertheless, the adaptability of Baltzan’s principles ensures that they
remain relevant across different industries and organizational sizes.

Educational Impact and Industry Adoption

Baltzan’s "Business Driven Information Systems" textbook is widely adopted in
academic settings, serving as a cornerstone for courses on information
systems, business management, and technology strategy. Its clear
explanations, real-world examples, and structured approach help students
grasp the interplay between business needs and technological capabilities.

Moreover, many organizations use the principles outlined in the book to guide
training programs and strategic planning. This cross-pollination between
academia and industry highlights the practical value and influence of
Baltzan’s approach.

Integration with Emerging Technologies

While the core concepts remain stable, Baltzan’s framework is flexible enough
to incorporate emerging technologies that shape business landscapes. Cloud
computing, big data analytics, and mobile platforms are increasingly
discussed within the context of business driven information systems to
illustrate how new tools can further align IT with business objectives.

This ongoing evolution demonstrates the framework’s capacity to stay current
and practical, supporting businesses as they navigate digital transformation



journeys.

Practical Applications in Business Environments

Applying business driven information systems in practice involves several key
steps:

Assessing Business Needs: Understanding organizational goals and1.
identifying areas where information systems can add value.

Aligning Technology Solutions: Selecting or developing systems that2.
support those goals with scalability and flexibility.

Fostering Collaboration: Encouraging communication between IT3.
professionals, business leaders, and end-users to ensure system
relevance and effectiveness.

Continuous Evaluation: Monitoring system performance and adapting to4.
changing business conditions and technological advancements.

This cyclical and iterative approach ensures that information systems remain
business-driven rather than technology-driven, preventing misalignment that
can lead to inefficiencies and wasted investments.

The impact of adopting such strategies is evident in improved operational
workflows, enhanced customer satisfaction, and stronger strategic
positioning.

As organizations increasingly rely on data and technology to navigate
competitive pressures, the principles articulated by Paige Baltzan continue
to offer a valuable blueprint. The integration of business and information
systems remains an indispensable factor in achieving sustainable growth and
innovation in the digital age.
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  business driven information systems baltzan: Ebook: Business Driven Information Systems
Paige Baltzan, Amy Phillips, 2014-10-16 Business Driven Information Systems, 4e discusses various
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project management content. Business Driven Information Systems is designed to give students the
ability to understand how information technology can be a point of strength for an organization, and
McGraw-Hill’s online learning and assessment solution, Connect MIS, helps students apply this
knowledge.
  business driven information systems baltzan: Business Driven Information Systems Paige
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brings them down to the students' level, and applies them using a hands-on approach to reinforce
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business whether they major in operations management, manufacturing, sales or marketing. BDIS is
designed to give students the ability to understand how information technology can be a point of
strength in an organisation. As educators, Baltzan and Phillips know that time is a scarce resource
for lecturers. So, they have built MIS Forum - an online forum that hosts additional current content
and links to topical news clips that can be used in lectures. Students can bring the whole thing
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Systems Paige Baltzan, Amy Phillips, 2011-02-01 Overview Business Driven Information Systems
story: Business Driven Information Systems discusses various business initiatives first and how
technology supports those initiatives second. The premise for this unique approach is that business
initiatives should drive technology choices. Every discussion first addresses the business needs and
then addresses the technology that supports those needs. This text provides the foundation that will
enable students to achieve excellence in business, whether they major in operations management,
manufacturing, sales, marketing, finance, human resources, accounting, or virtually any other
business discipline. Business Driven Information Systems is designed to give students the ability to
understand how information technology can be a point of strength for an organization.
  business driven information systems baltzan: E-Book Business Driven Technology
BALTZAN, 2017-01-16 E-Book Business Driven Technology
  business driven information systems baltzan: LOOSE LEAF BUSINESS DRIVEN
INFORMATION SYSTEMS Paige Baltzan, Instructor, 2020-02-13 The seventh edition of Business
Driven Information Systems discusses various business initiatives first and how technology supports
those initiatives second. The premise for this unique approach is that business initiatives should
drive technology choices. Every discussion first addresses the business needs and then addresses
the technology that supports those needs. Business Driven Information Systems is designed to give
students the ability to understand how information technology can be a point of strength for an
organization. The new edition of Business Driven Information Systems is state of the art in its



discussions, presents concepts in an easy-to-understand format, and allows students to be active
participants in learning. The dynamic nature of information technology requires all students—more
specifically, business students—to be aware of both current and emerging technologies. Students
are facing complex subjects and need a clear, concise explanation to be able to understand and use
the concepts throughout their careers. By engaging students with numerous case studies, exercises,
projects, and questions that enforce concepts, Business Driven Information Systems creates a
unique learning experience for both faculty and students.
  business driven information systems baltzan: LOOSE LEAF BUSINESS DRIVEN
INFORMATION SYSTEMS Amy Phillips, Paige Baltzan, Instructor, 2018-02-09 Business Driven
Information Systems discusses various business initiatives first and how the technology supports
those initiatives second. The premise for this unique approach is that business initiatives should
drive technology choices. Every discussion first addresses the business needs and then addresses
the technology that supports those needs. This text provides the foundation that will enable students
to achieve excellence in business, whether they major in operations management, manufacturing,
sales, marketing, finance, human resources, accounting, or virtually any other business discipline.
Continuing with this unique and successful approach, the 6th edition of Business Driven Information
Systems is designed to give students the ability to understand how information technology can be a
point of strength for an organization.
  business driven information systems baltzan: Business Driven Technology Paige Baltzan,
2021 Unlike any other MIS text, Business Driven Technology, 9e, discusses various business
initiatives first and how technology supports those initiatives second. The premise for this unique
approach is that business initiatives should drive technology choices. Every discussion in the text
first addresses the business needs and then addresses the technology that supports those needs--
  business driven information systems baltzan: Current Trends in Technology and Society
- Volume 1 Rick van der Zwan, 2012 The effects of technologies on societies in which they are
developed define cultures. With that point in mind this book incorporates essays on current issues in
technology and society and especially at points of intersection between both.
  business driven information systems baltzan: Enterprise Information Systems Design,
Implementation and Management Maria Manuela Cruz-Cunha, Joao Varajao, 2011-01-01 This
book investigates the creation and implementation of enterprise information systems, covering a
wide array of topics such as flow-shop scheduling, information systems outsourcing, ERP systems
utilization, Dietz transaction methodology, and advanced planning systems--Provided by publisher.
  business driven information systems baltzan: The Business Model for Information Security
ISACA, 2010
  business driven information systems baltzan: The Routledge Handbook of Accounting
Information Systems Erik Strauss, Martin Quinn, 2022-11-25 The Routledge Handbook of
Accounting Information Systems is a prestige reference work offering a comprehensive overview of
the state of current knowledge and emerging scholarship in the discipline of AIS. The pace of
technological-driven change is rapid, and this revised edition provides a deeper focus on the
technical underpinnings and organisational consequences of accounting information systems. It has
been updated to capture the changes in technology since the previous edition. It now includes
chapters and scholarly thought on artificial intelligence, predictive analytics and data visualisation,
among others. Contributions from an international cast of authors provide a balanced overview of
established and developing themes, identifying issues and discussing relevant debates. The chapters
are analytical and engaging. Many chapters include cases or examples, and some provide additional
resources for readers. The chapters also provide a reflection on where the research agenda is likely
to advance in the future. This is a complete and indispensable guide for students and researchers in
accounting and accounting information systems, academics and students seeking convenient access
to an unfamiliar area, as well as established researchers seeking a single repository on the current
debates and literature in the field.
  business driven information systems baltzan: Strategic Utilization of Information Systems in



Small Business Hunter, M. Gordon, 2015-05-31 The small business is an often underestimated asset
of both the modern economy and the commercial workforce. Those employed by small businesses
make up a large percentage of both the U.S. and Canadian populations, and with the internet and
other technologies connecting us like never before, the opportunity is present for even the smallest
company to reach a global scale. Strategic Utilization of Information Systems in Small Business
explores the possibilities not just in expanding a business, but in assisting a business in meeting its
full potential, no matter its size. Including a variety of perspectives on what it means to be a small
business and how to bring that business to maturity, this book is an essential reference source for
small business owners, managers, and employees, as well as students, researchers, and aspiring
entrepreneurs. This publication features chapters on the different aspects of management processes,
e-commerce, and e-businesses, including the characteristics of a smart entrepreneur, success vs.
failure, longevity, technology adoption, the types of different information systems and how to
implement them, data and decision making, theories for investigating small businesses, business
strategy, and competitive advantage.
  business driven information systems baltzan: Advances in Enterprise Information Systems II
Charles Moller, Sohail Chaudhry, 2012-06-07 For many years now Enterprise Information Systems
have been critical in helping businesses successfully navigate the global market. The development
that started with design and implementation of integrated systems has evolved to incorporate a
multitude of perspectives and ideas. The Enterprise Information Systems functionality extends from
principally an ERP (Enterprise Resource Planning) system to a portfolio of standard systems
including CRM (Customer Relationship Management) systems and SCM (Supply Chain Management)
systems. Advances in Enterprise Information Systems II is divided into seven thematic sections, each
exploring a distinct topic. In “Concepts in Enterprise Information Systems” the authors present new
concepts and ideas for the field. “Cases in Enterprise Information Systems” introduces studies of
enterprise information systems in an organizational context. “Business Process Management” is one
of the major themes within enterprise information systems and “Designing Enterprise Information
Systems” discusses new approaches to the design of processes and system and also deals with how
design can be taken as a specific perspective. “Enterprise Information Systems in various domains”
features generic studies that contribute to advancing the practical knowledge of the field as well as
towards “Global issues of Enterprise Information Systems”. Finally, in “Emerging Topics in
Enterprise Information Systems”, new technologies and ideas are explored. Cloud computing in
particular seems to be setting the agenda for future research in enterprise information systems. The
book will be invaluable to academics and professionals interested in recent developments in the field
of enterprise information systems.
  business driven information systems baltzan: Operational Sustainability in the Mining
Industry Hassan Qudrat-Ullah, Pramela Nair Panthallor, 2020-11-05 This book broadly explains the
requirement to focus on core components in a business and provides a case study of open-pit mining
operations throughout the book to understand the management perspective of large organizations.
With globalized approaches of large businesses and the rising requirement of understanding the
needs of modern organizations, it is necessary to focus on key areas of businesses to ensure
sustainability of operations. Organizations look into achieving a high return on investments and
short-term measures in increasing sales or revenue is considered unsuitable. It is a necessity to look
for sustainability and continuous methods of innovation to boost efficiency. This book provides a
case study based on large organizations and uses qualitative methodologies where data was
collected using in-depth interviews of respondents from various mining companies in the top and
middle-level management from different parts of the world, detailing the state of the art of
information systems currently used in large scale open-pit miming (LSOPM). This book provides a
sound knowledge of cutting-edge factors to the reader for managing the business to attain
operational excellence and long-term sustainability, and caters to a broad spectrum of management
and technical readers.
  business driven information systems baltzan: Modernizing Academic Teaching and



Research in Business and Economics Jorge Marx Gómez, Marie K. Aboujaoude, Khalil Feghali,
Tariq Mahmoud, 2017-04-25 This proceedings volume brings together the results of a corporate
discussion on research, academic teaching and education in the field of business and economics in
the context of globalization. The contributions examine leadership and sustainability, quality and
governance and the internationalization of higher education. With a particular focus on business
education and business schools, the book discusses the labor market and modernization as well as
contemporary trends and challenges. By including both academic papers and contributions from
industry, it forges research links between academia, business and industry.
  business driven information systems baltzan: Business Intelligence and Human
Resource Management Deepmala Singh, Anurag Singh, Amizan Omar, SB Goyal, 2022-08-31
Business Intelligence (BI) is a solution to modern business problems. This book discusses the
relationship between BI and Human Resource Management (HRM). In addition, it discusses how BI
can be used as a strategic decision-making tool for the sustainable growth of an organization or
business. BI helps organizations generate interactive reports with clear and reliable data for making
numerous business decisions. This book covers topics spanning the important areas of BI in the
context of HRM. It gives an overview of the aspects, tools, and techniques of BI and how it can assist
HRM in creating a successful future for organizations. Some of the tools and techniques discussed in
the book are analysis, data preparation, BI-testing, implementation, and optimization on GR and
management disciplines. It will include a chapter on text mining as well as a section of case studies
for practical use. This book will be useful for business professionals, including but not limited to, HR
professionals, and budding business students.
  business driven information systems baltzan: Understanding Information Retrieval Systems
Marcia J. Bates, 2011-12-20 In order to be effective for their users, information retrieval (IR)
systems should be adapted to the specific needs of particular environments. The huge and growing
array of types of information retrieval systems in use today is on display in Understanding
Information Retrieval Systems: Management, Types, and Standards, which addresses over 20 typ
  business driven information systems baltzan: ICOFEB 2018 Darmawati Muchtar , Muammar
Khaddafi, Mohd Heikal , Widyana Verawaty Siregar, Muhammad Ikhsan Setiawan , Dahlan Abdullah,
2018-11-12 This book constitutes a through refereed proceedings of the 1st International
Conference on Finance, Economics and Business(ICoFEB) 2018, conducted on November, 12 – 13,
2018 at Universitas Malikussaleh, Lhokseumawe, Aceh-Indonesia. The conference was organised by
Fakultas Ekonomi dan Bisnis Universitas Malikussaleh. The 67 full papers presented were carefully
reviewed and selected from 102 submissions. The scope of the paper includes the followings:
Management, Economic, Digital Technology, Financial, Human Resources and Business.
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