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Wanco Message Board Manual: A Complete Guide to Setup, Operation, and Maintenance

wanco message board manual is an essential resource for anyone utilizing Wanco’s portable message boards,
whether for traffic control, event management, or roadside communications. These message boards are highly
versatile and crucial for conveying important information in a clear, visible manner. This guide aims to walk
you through the essentials of operating your Wanco message board effectively, ensuring you get the most out
of this technology while maintaining safety and compliance.

Understanding the Wanco Message Board

Before diving into the manual specifics, it’s important to grasp what a Wanco message board is and why it
stands out in the world of portable traffic control devices. Wanco message boards are electronic variable
message signs designed for flexibility and durability. They are commonly used by transportation departments,
construction crews, and event organizers to display customizable messages that alert and guide drivers or
pedestrians.

These boards often come equipped with LED displays that provide high visibility in various weather conditions
and lighting environments. They are typically mounted on trailers, making them easy to transport and position
wherever temporary messaging is needed.

Key Features of Wanco Message Boards

Understanding the features helps in utilizing the message board efficiently. Key features include:

Programmable LED display: Allows for custom messages, symbols, and animations.

Solar-powered options: Many models include solar panels for energy efficiency and extended use without
external power.

Remote control access: Some versions offer wireless or cellular control capabilities for updating
messages on the go.

Rugged construction: Built to withstand harsh outdoor conditions, including rain, wind, and dust.

Multiple display modes: Includes scrolling text, flashing messages, and static displays.

Setting Up Your Wanco Message Board

The Wanco message board manual provides detailed instructions on setup to ensure safe and effective
deployment. Whether you’re a first-time user or need a refresher, following these guidelines will help avoid
common pitfalls.



Positioning and Placement Tips

Proper placement is crucial for visibility and safety. Consider the following when setting up:

Location: Place the board where it can be easily seen by oncoming traffic but doesn’t obstruct sightlines
or pedestrian pathways.

Height and angle: Adjust the trailer’s height and the board’s angle to maximize legibility from a distance.

Stability: Ensure the trailer is parked on a flat surface and stabilized with jacks or wheel chocks to
prevent movement.

Powering Up and Initial Configuration

Most Wanco message boards have straightforward power-up procedures:

Connect to the battery or solar panel system as indicated in the manual.1.

Switch on the main power using the control panel.2.

Initialize the system by following on-screen prompts or control panel instructions.3.

Set the date, time, and preferred language if applicable.4.

Programming Your Message Board

One of the standout features of Wanco message boards is their customizable messaging capabilities. The
manual offers step-by-step instructions to program text, symbols, and other display options.

Using the Control Panel

Most units come with an integrated control panel that allows for message entry and editing:

Navigation keys: Use arrow keys to scroll through the menu options.

Text input: Enter your message using an alphanumeric keypad or touchscreen interface.

Message preview: Preview the message on a small display before sending it to the LED board.

Save and deploy: Save your message and activate it to display immediately or schedule for later.



Advanced Programming Options

For users needing more control and flexibility, many Wanco message boards support remote programming via
wireless or cellular connections. This function is ideal for managing multiple boards across different
locations without physical access.

Additionally, some models support:

Preloaded message templates: Quickly select common traffic or safety messages.

Animation features: Create attention-grabbing flashing or scrolling effects.

Scheduling: Set messages to appear at specific times or dates automatically.

Maintenance and Troubleshooting

To keep your Wanco message board operational and reliable, regular maintenance as outlined in the manual is
necessary. Proper care extends the lifespan of the equipment and reduces unexpected downtime.

Routine Maintenance Tasks

Maintaining the message board involves:

Cleaning the display: Gently wipe the LED screen with a soft cloth to remove dust and debris.

Battery checks: Inspect battery health and connections, especially before long deployments.

Solar panel inspection: Ensure solar panels are clean and unobstructed for maximum charging efficiency.

Trailer upkeep: Check tires, lights, and hitch components for wear and proper functionality.

Common Issues and Solutions

Even with careful use, issues can arise. The manual addresses typical problems such as:

Display malfunctions: If LEDs are dim or not lighting up, check power supply and connections.

Message not updating: Verify control panel settings or remote programming links.

Battery failure: Replace or recharge batteries following guidelines.

Software glitches: Perform system resets or firmware updates as recommended.



Safety and Compliance Considerations

Operating a Wanco message board responsibly includes adhering to local regulations and safety standards.
The manual often highlights best practices to ensure compliance.

Placement Regulations

Depending on your jurisdiction, there may be rules about where and how message boards can be positioned,
especially on highways or urban streets. Always consult local traffic authorities or department of
transportation guidelines.

Message Content Guidelines

Effective communication requires clear, concise, and relevant messaging. Avoid cluttered or overly complex
messages that may confuse drivers. Use standard traffic symbols and language wherever possible to maintain
uniformity and comprehension.

Operator Training

Proper training for personnel who set up and program the message boards is crucial. The manual often
recommends training sessions or certification programs to familiarize operators with controls, safety
protocols, and troubleshooting steps.

Maximizing the Value of Your Wanco Message Board

Beyond basic operation, the Wanco message board manual provides tips for making the most out of your
investment.

Integrating with Traffic Management Systems

If you manage multiple message boards or work within a larger traffic control setup, integrating your boards
with centralized traffic management software can streamline message updates and enhance coordination.

Seasonal and Event Adaptations

Customize your message board usage depending on seasonal needs or special events. For example, during winter,
you might display weather warnings, while during festivals, you could use the board to direct attendees or
provide parking information.

Data and Analytics

Some advanced Wanco message boards come with sensors or tracking capabilities that gather data on traffic
flow or message effectiveness. Utilizing these insights can help refine your messaging strategy and improve



overall traffic management.

Navigating the Wanco message board manual equips you with the knowledge to confidently deploy and manage
these powerful communication tools. Whether you’re a city planner, construction supervisor, or event
coordinator, understanding the ins and outs of your message board ensures clarity and safety in every message
you display.

Frequently Asked Questions

What is the Wanco message board manual used for?

The Wanco message board manual provides detailed instructions on how to operate, program, and maintain
Wanco electronic message boards, ensuring users can effectively utilize the device for traffic control and
communication.

Where can I download the Wanco message board manual?

The Wanco message board manual can typically be downloaded from the official Wanco website under the
support or resources section, or by contacting Wanco customer service directly.

How do I program messages on a Wanco message board according to the
manual?

According to the manual, programming messages on a Wanco message board involves connecting to the board
via the control panel or remote software, selecting the desired message templates or creating custom
messages, and saving them for display.

What safety precautions are highlighted in the Wanco message board
manual?

The manual highlights safety precautions such as ensuring the message board is properly secured, maintaining
appropriate visibility for drivers, following electrical safety when servicing the unit, and adhering to local
traffic regulations.

How often should maintenance be performed on a Wanco message board as
per the manual?

The manual recommends performing routine maintenance checks on a Wanco message board at least monthly,
including inspecting the battery, cleaning the display, checking for physical damage, and verifying proper
operation.

Can I customize fonts and graphics on the Wanco message board using the
manual instructions?

Yes, the manual provides guidance on customizing fonts, characters, and simple graphics within the limits of the
message board's software capabilities, allowing users to tailor messages for better visibility and
communication.

What troubleshooting tips does the Wanco message board manual offer?

The manual offers troubleshooting tips such as checking power connections, verifying software settings,



resetting the unit, inspecting for hardware damage, and contacting technical support if issues persist.

Does the Wanco message board manual include instructions for remote
operation?

Yes, the manual includes instructions for remote operation, detailing how to connect via wireless or wired
methods, use remote software to update messages, and monitor the board's status remotely.

Are there any firmware update procedures in the Wanco message board
manual?

The manual outlines the firmware update procedures, including downloading the latest firmware from Wanco,
connecting the message board to a computer, and safely performing the update to ensure optimal performance
and new features.

Additional Resources
Wanco Message Board Manual: An In-Depth Guide to Maximizing Efficiency and Safety

wanco message board manual serves as an essential resource for operators, fleet managers, and safety
personnel utilizing Wanco’s portable electronic message boards. These devices, renowned for their durability
and adaptability in traffic management, construction zones, and public events, require a thorough
understanding to maximize their potential. This article delves into the nuances of the Wanco message board
manual, examining its role in optimizing device operation, maintenance practices, and safety compliance.

Understanding the Wanco Message Board Manual

The Wanco message board manual is more than just a user guide; it is a comprehensive document that
encapsulates operational procedures, safety protocols, troubleshooting techniques, and maintenance
schedules. Designed to accommodate a diverse user base—from first-time operators to seasoned
technicians—the manual ensures that the message boards function reliably under various environmental
conditions.

One critical aspect highlighted in the manual is the emphasis on proper setup and programming. Given the
complexity of electronic message boards, the manual provides step-by-step instructions on initializing the
device, selecting appropriate message templates, and customizing messages to meet specific traffic control needs.
This ensures that the messages are clear, timely, and effective in conveying vital information to motorists and
pedestrians.

Operational Features and Programming Guidelines

Wanco message boards are equipped with intuitive controls and versatile software that enable users to
tailor messages dynamically. The manual typically covers:

Control Panel Navigation: Detailed descriptions of buttons, screen menus, and settings.

Message Creation: How to input, edit, and save custom messages, including the use of pre-programmed
templates.

Display Modes: Instructions on scrolling text, flashing alerts, and sequential message displays.



Scheduling Functions: How to set timers for automatic message changes, optimizing communication during
different times of the day or events.

Understanding these functionalities is crucial for operators to convey accurate information efficiently and
reduce the risk of miscommunication.

Maintenance and Troubleshooting Insights

The manual dedicates significant focus to maintenance protocols, emphasizing preventive measures to extend the
lifespan of the message boards. Key recommendations include regular battery inspections, solar panel cleaning
(if applicable), and verifying that all mechanical components such as trailer hitches and stabilizers are
functioning properly.

Troubleshooting sections equip users to handle common technical issues, such as message display errors,
power failures, or software glitches. The Wanco message board manual often provides diagnostic flowcharts
and error code explanations, enabling swift identification and resolution of problems without the need for
immediate technical support.

Comparative Overview: Wanco Message Board Manual Versus
Competitors

When compared to manuals from other portable message board manufacturers, the Wanco message board
manual stands out for its clarity and depth. Many competitors offer basic user guides that focus primarily on
setup, often neglecting the importance of detailed maintenance or advanced programming instructions.

Wanco’s comprehensive approach ensures that users not only deploy the devices quickly but also maintain
them effectively, reducing downtime and operational costs. Additionally, Wanco’s manuals tend to
incorporate safety regulations compliance, including adherence to the Manual on Uniform Traffic Control
Devices (MUTCD) standards, which is a critical differentiator for public sector users.

Pros and Cons of Relying on the Manual

Pros:

Comprehensive coverage of device operation and maintenance.

Clear language suitable for a wide range of users.

Inclusion of troubleshooting guides reduces dependence on technical support.

Supports compliance with industry safety standards.

Cons:

Lengthy documentation may be overwhelming for novice users.

Some technical jargon may require additional training or experience.



Digital versions sometimes lack interactive elements that could enhance learning.

Practical Applications and Safety Considerations

Beyond operational guidance, the Wanco message board manual stresses the importance of safety in
deployment. Proper placement of message boards is crucial to avoid creating hazards or confusing traffic. The
manual outlines best practices for positioning the boards in construction zones, detours, and emergency scenes,
ensuring maximum visibility without obstructing drivers’ lines of sight.

It also addresses environmental considerations, such as ensuring stability in windy conditions and protecting
electronic components from moisture or dust ingress. These guidelines reflect Wanco’s commitment to durable
and safe products, emphasizing the manual’s role in risk mitigation.

Integration with Fleet Management Systems

Modern Wanco message boards increasingly incorporate connectivity features, allowing remote programming
and monitoring through fleet management software. The manual often includes instructions for linking devices
to such systems, enabling centralized control of multiple units across different locations.

This integration enhances operational efficiency by facilitating real-time message updates, status monitoring,
and automated maintenance alerts. Users benefit from reduced manual intervention and improved responsiveness,
especially in dynamic traffic environments.

Summary of Key Takeaways from the Wanco Message Board Manual

The Wanco message board manual is an indispensable tool that bridges the gap between sophisticated
technology and practical usability. Its detailed explanations empower users to operate message boards
effectively, maintain them proactively, and comply with relevant safety standards. By thoroughly
understanding the manual’s content, operators can maximize the value of Wanco’s message boards, ensuring
they serve as reliable assets in traffic management and public safety efforts.

As electronic message boards continue to evolve with technological advancements, manuals like Wanco’s will
remain critical in guiding users through the complexities of operation and maintenance. Their role extends beyond
mere instruction—they embody a commitment to safety, efficiency, and innovation in the field of traffic control
solutions.
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