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Chase Bank Business Customer Service: A Guide to Seamless Support for Your Enterprise

chase bank business customer service plays a crucial role for many entrepreneurs and business
owners who rely on the bank’s financial products and services to keep their operations running
smoothly. When managing a business account, having access to responsive, knowledgeable, and
efficient customer support can make all the difference. Whether you’re opening a new account,
managing payroll, or navigating complex loan options, understanding how Chase supports its
business clients can empower you to make the most of your banking relationship.

In this article, we’ll explore what makes Chase Bank’s business customer service stand out, the
different ways you can connect with their support team, and tips to maximize your experience. We’ll
also touch on some frequently encountered challenges and how Chase addresses them, so you can
feel confident the next time you need assistance.

Why Chase Bank Business Customer Service Matters

Running a business involves countless moving parts, including managing cash flow, payroll, invoices,
and loans. When financial questions or issues arise, immediate and effective customer service is
essential to minimize disruptions. Chase Bank understands this dynamic and has built a robust
support infrastructure tailored specifically for business customers.

Business banking isn’t just about handling transactions; it’s about building a partnership that helps
your enterprise grow. Chase’s business customer service aims to provide personalized assistance,
whether through dedicated relationship managers or specialized support centers. This approach
ensures that business owners receive guidance that’s both relevant and timely.

How to Access Chase Bank Business Customer Service

Chase offers multiple channels for business customers to get in touch, reflecting the diverse needs
and preferences of its clientele. Here are the primary ways to reach out:

Phone Support for Business Accounts

One of the most direct ways to get help is through Chase’s dedicated business banking phone line.
Business customers can call a specialized number that routes them to representatives trained
specifically in business products and services. This ensures that inquiries about merchant services,
business loans, or treasury management are handled by professionals who understand the
complexities involved.

Chase typically provides different phone numbers depending on whether you have a small business
checking account, a commercial account, or a credit product. Having these segmented lines reduces



wait times and improves the quality of service.

Online and Mobile Banking Assistance

In today’s digital age, many business owners prefer managing their finances via online platforms or
mobile apps. Chase’s online banking portal for business clients includes comprehensive help features
and chat support. If you encounter issues logging in, making transfers, or reconciling transactions, the
online support team is just a click away.

The Chase Mobile app also integrates customer service options, allowing business users to quickly
connect with support or access FAQs tailored for business banking needs.

In-Person Support at Branches

For more complex matters or personalized advice, visiting a local Chase branch remains a valuable
option. Many branches have business banking specialists on staff who can assist with account
openings, loan consultations, or cash management strategies. Scheduling an appointment ensures
you get dedicated time with a representative familiar with your business industry and financial goals.

Specialized Services Available Through Chase Business
Customer Support

Chase business customer service goes beyond basic account inquiries, offering assistance across a
wide range of specialized services critical for business success.

Merchant Services and Payment Solutions

For businesses that accept payments, Chase provides merchant services including credit card
processing and point-of-sale solutions. Customer service representatives can help troubleshoot
equipment issues, explain fee structures, or assist with integrating payment systems into your
business workflows.

Business Loans and Credit Lines

Navigating loans or credit lines can be daunting. Chase’s business customer service team offers
guidance on various financing options, from SBA loans to revolving credit lines. Representatives help
clarify eligibility requirements, application processes, and repayment terms, enabling you to make
informed decisions about funding your business growth.



Treasury and Cash Management

For larger enterprises, managing cash flow efficiently is vital. Chase provides treasury management
services including automated payments, fraud prevention tools, and liquidity solutions. Customer
service professionals in this area can tailor offerings to your company’s size and industry, helping
optimize your financial operations.

Tips to Maximize Your Experience with Chase Business
Customer Service

Getting the most out of your interactions with Chase’s business support team involves a few practical
strategies:

Prepare Your Information: Before contacting customer service, have your business account
number, tax ID, and any relevant documents handy. This speeds up verification and allows the
representative to assist you faster.

Use Secure Messaging: When available, use Chase’s secure messaging within online banking
for detailed queries. This method provides a written record of advice and can be more
convenient than phone calls.

Schedule Appointments: For complex issues, arranging a meeting with a business banking
specialist can lead to more personalized solutions.

Leverage Online Resources: Chase’s website hosts a wealth of articles, tutorials, and FAQs
related to business accounts, loans, and merchant services that can answer many questions
independently.

Stay Updated on Features: Chase regularly updates its business banking tools. Keeping
abreast of new mobile app features or online banking enhancements can improve efficiency.

Common Challenges and How Chase Addresses Them

While Chase Bank business customer service is highly regarded, some business owners encounter
typical challenges such as wait times during peak hours or navigating complex product offerings.
Chase continuously works to enhance service quality by investing in technology and training.

For example, the bank’s use of AI-powered chatbots helps answer routine questions instantly, freeing
human agents to focus on more detailed inquiries. Additionally, Chase offers educational webinars
and personalized financial advice to help business customers better understand and utilize their
banking products.



The Role of Relationship Managers in Chase Business
Banking

One standout feature of Chase’s business customer service is the availability of dedicated relationship
managers for qualifying business accounts. These professionals act as a single point of contact who
understands your business’s unique needs and can proactively suggest financial solutions.

Having a relationship manager means you don’t have to repeatedly explain your situation to different
representatives. Instead, you get continuity, personalized attention, and quicker resolution to issues.
This personalized service is especially beneficial for growing businesses looking to expand credit lines
or streamline cash management.

Integrating Chase Business Customer Service with
Technology

Chase Bank has embraced technology to make customer service more accessible and efficient. From
the Chase Business mobile app to online dashboards, business customers can perform many tasks
independently, such as:

Viewing transaction history in real time

Initiating wire transfers and ACH payments

Setting account alerts for unusual activity

Requesting statements or tax documentation

When technology alone isn’t enough, the seamless transition from digital channels to human
customer service ensures that business owners receive the support they need without unnecessary
hassle.

---

Navigating the financial aspects of your business can be complex, but with Chase Bank business
customer service, you have a partner ready to support your journey. By understanding the various
ways to connect with their team, leveraging specialized services, and using technology smartly, you
can ensure your business banking experience is smooth and productive. Whether you’re a startup or
an established company, Chase’s commitment to business customers helps turn banking challenges
into growth opportunities.



Frequently Asked Questions

How can I contact Chase Bank business customer service?
You can contact Chase Bank business customer service by calling 1-800-935-9935 or by visiting a
local branch for in-person assistance.

What are the business customer service hours for Chase
Bank?
Chase Bank business customer service is typically available Monday through Friday from 7:00 AM to
10:00 PM ET, and on weekends from 8:00 AM to 5:00 PM ET, but hours may vary by location.

Does Chase Bank offer dedicated support for small business
customers?
Yes, Chase Bank offers dedicated support for small business customers, including specialized business
banking representatives and tailored financial products.

How do I report a problem with my Chase business account?
To report a problem with your Chase business account, contact business customer service at
1-800-935-9935 or visit your local branch for personalized assistance.

Can I manage my Chase business account online or via mobile
app?
Yes, Chase Bank provides online and mobile banking services that allow business customers to
manage accounts, pay bills, transfer funds, and monitor transactions securely.

What services does Chase Bank offer for business customers?
Chase Bank offers a range of services for business customers including checking and savings
accounts, credit cards, loans, merchant services, and payroll solutions.

How do I apply for a business loan through Chase Bank?
You can apply for a business loan through Chase Bank by visiting their website, contacting a business
banker, or visiting a local branch to discuss your financing needs.

Is there a dedicated Chase Bank business customer service
line for fraud and security concerns?
Yes, for fraud or security concerns related to your business account, you can contact Chase Bank’s
dedicated fraud department at 1-866-877-0394.



How long does it take to resolve business account issues with
Chase customer service?
Resolution times vary depending on the issue, but Chase Bank strives to address most business
account concerns promptly, often within 1-3 business days.

Can Chase Bank business customers get personalized
financial advice?
Yes, Chase Bank offers personalized financial advice and planning services to business customers
through their business banking specialists and advisors.

Additional Resources
Chase Bank Business Customer Service: An In-Depth Review

chase bank business customer service plays a crucial role in the overall banking experience for
small to large enterprises across the United States. As one of the leading financial institutions, Chase
Bank offers a wide array of business banking solutions, but the quality and accessibility of its
customer service can significantly influence a business's operational efficiency and satisfaction. This
article delves into the various facets of Chase Bank’s business customer service, evaluating its
responsiveness, support channels, client feedback, and how it compares with industry standards.

Understanding Chase Bank Business Customer Service

Chase Bank’s business customer service encompasses a range of support options designed to assist
business clients with their banking needs—from account management and loan inquiries to fraud
prevention and digital banking troubleshooting. Given the complexity and diversity of business
banking requirements, customer service must be both knowledgeable and adaptive to meet the
unique demands of different business models.

Chase offers dedicated business banking support through specialized teams and multiple
communication channels, including phone support, online chat, and in-branch assistance. The goal is
to provide timely solutions and personalized guidance to business clients, whether they operate a
small sole proprietorship or a large corporation.

Channels of Support

Chase Bank business customer service is accessible through several key channels:

Phone Support: Chase provides a dedicated business banking phone line, available during
extended business hours, to connect clients with knowledgeable representatives.



Online Chat: For quick queries, the online chat feature allows businesses to get immediate
responses without waiting on hold.

In-Branch Services: Physical branches offer face-to-face assistance for complex banking
needs, including account setup and loan consultations.

Mobile and Online Banking Help: Support extends to troubleshooting issues related to
digital platforms, ensuring smooth access to business accounts and transactions.

These multiple avenues are designed to cater to different preferences and urgency levels, reflecting
Chase’s effort to maintain versatile and comprehensive customer service.

Evaluating Responsiveness and Expertise

One of the critical factors in assessing business customer service is responsiveness. Chase Bank
generally scores well in this area, with many business clients reporting prompt replies and efficient
handling of inquiries. The bank’s investment in training customer service representatives to
understand business-specific products—such as merchant services, business credit cards, and SBA
loans—enhances the quality of support delivered.

However, some reports from business customers indicate variability in the depth of knowledge
depending on the complexity of the issue or the representative’s experience. While simple queries are
resolved quickly, more nuanced matters like dispute resolution or specialized loan products
occasionally require escalation and longer resolution times.

Comparison with Competitors

When compared with other major players like Bank of America, Wells Fargo, and Citibank, Chase’s
business customer service holds a competitive position. According to recent customer satisfaction
surveys, Chase ranks slightly above average in responsiveness and problem-solving but slightly trails
in personalized attention for smaller businesses.

Banks like Wells Fargo have introduced more localized support teams for small businesses, which
some clients find more accessible, whereas Chase’s centralized approach may sometimes lead to a
more transactional interaction. Nonetheless, Chase’s robust technological infrastructure supports
superior online and mobile banking experiences, a significant advantage for digitally savvy business
owners.

Features and Benefits of Chase Business Customer
Service

Chase Bank’s business customer service is fortified by several features that streamline client



interactions and enhance banking convenience:

Dedicated Business Relationship Managers: For qualifying businesses, Chase provides
access to dedicated managers who offer tailored advice and proactive account monitoring.

24/7 Fraud Monitoring and Support: Security is paramount, and Chase’s customer service
includes around-the-clock fraud detection assistance to protect business accounts.

Comprehensive Digital Support: Assistance with Chase’s online banking platform and
mobile app ensures businesses can manage cash flow and payments efficiently.

Resource Centers and Educational Materials: Chase offers webinars, articles, and tools
that empower business owners to make informed financial decisions.

These features collectively contribute to a customer service ecosystem that supports both day-to-day
operations and long-term financial planning.

Pros and Cons of Chase Business Customer Service

Pros:

Multiple support channels provide flexibility for different business needs.

Knowledgeable representatives familiar with business banking products.

Access to dedicated relationship managers for enhanced service.

Strong digital support minimizes downtime and promotes self-service.

Cons:

Variability in service quality depending on issue complexity and representative expertise.

Centralized support structure may feel less personalized to small business clients.

Wait times can be longer during peak hours or for more specialized support.



The Impact of Technology on Chase Business Customer
Service

The advancement of technology profoundly influences Chase Bank business customer service,
particularly through the integration of AI-driven chatbots and enhanced mobile banking applications.
These innovations have improved response times for routine inquiries and facilitated seamless access
to account information outside traditional banking hours.

However, the reliance on digital channels also poses challenges for businesses that prefer human
interaction or require detailed consultations. Chase continues to balance automation with
personalized service by maintaining live support options and investing in training for customer service
teams to handle complex business banking scenarios.

Client Feedback and Service Improvements

Customer feedback is pivotal in shaping Chase’s approach to business customer service. Many clients
appreciate the bank’s proactive communication during account-related changes or disruptions,
reflecting a commitment to transparency. Chase also frequently updates its resources and digital
platforms based on user input, aiming to enhance usability and satisfaction.

Conversely, some business owners have expressed the need for faster resolution of disputes and
more intuitive self-service tools. In response, Chase has been expanding its virtual assistant
capabilities and increasing the availability of specialized support staff, signaling ongoing efforts to
refine the customer service experience.

Final Observations

Chase Bank business customer service embodies a comprehensive support system tailored to the
multifaceted needs of business clients. Its blend of accessible communication channels,
knowledgeable representatives, and technological integration positions it as a strong contender in the
business banking sector. While areas such as personalized service for smaller businesses and
handling of complex issues present opportunities for growth, Chase’s commitment to continuous
improvement and robust infrastructure ensures that most business customers receive reliable and
effective assistance.

For businesses seeking a banking partner with a wide service network and solid digital tools, Chase
Bank’s customer service framework offers considerable value, balancing efficiency with expertise in a
competitive market environment.

Chase Bank Business Customer Service
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  chase bank business customer service: Customer Service Management in Africa Robert
Hinson, Ogechi Adeola, Terri Lituchy, Abednego Amartey, 2020-05-07 Customer Service
Management in Africa: A Strategic and Operational Perspective (978-0-367-14337-4, K410515)
Customer Service is Changing! The message of 34 authors featured in Customer Service
Management in Africa: A Strategic and Operational Perspective is clear: Today’s consumers are no
longer ‘passive audiences’ but ‘active players’ that engage with businesses at each stage of product
or service design and delivery systems. Consumer demands and expectations are also increasingly
being dictated by changing personal preferences, enhanced access to information and expanding
digital reality. The customer service principles – strategic and operational – advocated by these
authors are universal, but particularly compelling as they apply to Africa’s unique and dynamic
operating environment. In recognition of the importance of excellent customer service, this
comprehensive and well-timed book provides an essential guide on the increasing role of the
customer to business success. This book discusses the management and delivery of customer service
under seven broad themes: Customer Service as Shared Value, Customer Service Strategy,
Customer Service Systems, Customer Service Style, Customer Service Culture, Customer Service
Skills and Customer Experience – Advancing Customer Service in Africa. Central questions posed
and addressed include: What is the new definition of customer service management? How should
organisations position themselves to create value for customers and stakeholders? How should
employees project themselves to align with customer service promises made by their organisations?
Overall, this book provides strategic and operational insights into effective customer service
management in Africa. The customer service management concepts, roles and practices outlined,
particularly as they apply to the African context, make it an important addition to scholars’ or
practitioners’ reference works.
  chase bank business customer service: Big Data Finance in China Mengyao Lin, Wei Chen,
Wenting Zhang, 2024-09-26 This book starts by introducing the background of the era of data
elements, clarifies the theoretical basis and technical methods related to big data, and analyzes the
specific application of big data technology in China’s banking industry, the insurance industry,
securities investment industry, third-party payment, risk supervision, and other fields. application,
and thereby finally summarize useful experiences for big data development as well as effective
regulation and supervision. We hope that this book can help with subsequent research and
application of big data technology in the financial field. This book has a broad audience, especially
scholars and practitioners. It is a valuable reference for researchers in related fields, and it can also
provide some insights into financial regulators’ awareness of big data finance. Furthermore, it aids
in formulating and improving consumption policies, adjusting economic structures, and preventing
risks under financial innovation. This research provides valuable guidance for improving financial
innovation as well as the effective regulation thereon by financial regulators.
  chase bank business customer service: LLC Limited Liability Company for Beginners
Franklin Henry, 2025-06-17 What’s really standing between you and the business you’ve always
dreamed of? For millions of aspiring entrepreneurs, launching a business brings excitement,
ambition, and a vision for freedom. But without the right legal foundation, that dream can quickly
turn into a costly and overwhelming nightmare. Forming an LLC, a Limited Liability Company, is one
of the smartest ways to protect your personal assets, reduce your tax burden, and build a business
that’s legally sound from day one. The problem? Most people don’t fully understand how to create,
manage, and scale an LLC the right way. This comprehensive guide demystifies every aspect of LLC
ownership, from initial formation to long-term growth. Whether you’re launching a side hustle,
starting a small business, or finally turning your passion into a full-time venture, this book offers
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step-by-step guidance written in plain language, no complicated legal jargon, no expensive attorneys
required. Inside, you’ll discover how to choose the right business structure for your goals, validate
your business idea, and select a name that positions your company for success. You’ll learn how to
legally form your LLC in any state, obtain your EIN for free, and navigate the often-confusing world
of business licenses, permits, and zoning laws. More importantly, this book goes far beyond
formation. You’ll get actionable insights on how to draft a rock-solid Operating Agreement, set up
your business banking and bookkeeping systems, and ensure you never unintentionally pierce your
LLC’s liability shield. It dives deep into federal and state tax obligations, explains quarterly taxes
and 1099s in simple terms, and shows you how to maximize tax deductions while avoiding costly
mistakes. As your business grows, the book guides you through hiring employees, outsourcing work,
choosing automation tools, and expanding into new markets, all while protecting yourself from
personal liability and legal pitfalls. You’ll also gain expert-level strategies on insurance, compliance,
intellectual property, and risk management to ensure your business remains legally protected as you
scale. Whether you’re just getting started or looking to optimize an existing LLC, this book delivers a
complete blueprint to launch, grow, and safeguard your business with confidence. Packed with
expert advice, real-world examples, and practical checklists, it’s the trusted resource every
entrepreneur needs to turn their LLC into a thriving, protected, and profitable enterprise. Take
control of your business future, and build it on a foundation designed to last.
  chase bank business customer service: CIO , 1997-08
  chase bank business customer service: CIO , 1997-08
  chase bank business customer service: CIO , 1999-11-01
  chase bank business customer service: Computerworld , 1995-06-26 For more than 40
years, Computerworld has been the leading source of technology news and information for IT
influencers worldwide. Computerworld's award-winning Web site (Computerworld.com),
twice-monthly publication, focused conference series and custom research form the hub of the
world's largest global IT media network.
  chase bank business customer service: Computerworld , 1991-04-22 For more than 40 years,
Computerworld has been the leading source of technology news and information for IT influencers
worldwide. Computerworld's award-winning Web site (Computerworld.com), twice-monthly
publication, focused conference series and custom research form the hub of the world's largest
global IT media network.
  chase bank business customer service: TechVenture Mohan Sawhney, Ranjay Gulati,
Anthony Paoni, The Kellogg TechVenture Team, 2002-02-28 Drawn from the popular TechVenture
program at the Kellogg School of Management, this book provides a deep understanding of the key
finance and business trends in e-commerce Viewing Silicon Valley as a test lab for e-commerce
strategies, this book delivers the latest financial and business models shaping the e-commerce
industry. TechVenture focuses on the Silicon Valley phenomenon, the new financial strategies, and
evolving e-business models. Each chapter draws from field research and interviews with the top
minds in business today, and covers the most recent advances in e-finance, including: technology
incubators, start-up funds, measuring intellectual capital, valuation techniques for Internet firms,
and emerging technologies. In addition, TechVenture features intriguing and informative case
studies and examples of major companies, including Idealab, Merrill Lynch, Pfizer, and Amazon.com.
General business and finance readers, as well as those fascinated by the Internet economy, will find
TechVenture an invaluable read that is on the cutting edge of e-business. Mohanbir Sawhney
(Evanston, IL) is the McCormick Tribune Professor of Electronic Commerce and Technology at the
Kellogg Graduate School of Management, Northwestern University. Mr. Sawhney was recently
named one of the twenty-five most influential people in e-business by Business Week magazine.
Ranjay Gulati (Chicago, IL) is the Associate Professor of Management and Organizations at the
Kellogg Graduate School of Management and the Director of the Center for Resource on E-Business
Innovation. Anthony Paoni (Chicago, IL) is Associate Professor at the Kellogg Graduate School of
Management.



  chase bank business customer service: Key Account Management in the Financial Services
Industry Peter Cheverton, 2004-11-03 Peter Cheverton's Key Account Management (3rd edition
2004) has established itself as the leading book on the subject. The idea for this new book was
prompted by the huge up-take for his KAM Masterclass seminars and workshops from sales and
marketing people in FS companies all over the world. It follows a similar structure to the original
book, but offers specific advice on marketing and selling financial products, with real-world
examples and case studies from FS companies around the globe. Compiled from original in-depth
research and interviews, the book is divided into seven parts and is designed to take the reader
through the process of understanding, analysis, planning, implementation and performance
monitoring, so it can be used as a 'before, during, and after' guide to practical implementation. With
areas covered such as the changing environment in financial services; the buying process;
competitor replacement strategies; identifying key accounts; meeting the customer's needs;
E-commerce and the Internet; and management of non key accounts, this book is a must-have for
anyone working or studying in this field.
  chase bank business customer service: Revolutionary Banking Strategies Post Covid
Ahmed Musa, 2024-12-13 Revolutionary Banking Strategies Post COVID explores how the banking
industry transformed after the pandemic, highlighting innovations in digital finance, sustainable
practices, and customer-centric solutions. This concise guide provides actionable insights for
navigating the future of banking in a rapidly changing world.
  chase bank business customer service: Computerworld , 1999-12-13 For more than 40
years, Computerworld has been the leading source of technology news and information for IT
influencers worldwide. Computerworld's award-winning Web site (Computerworld.com),
twice-monthly publication, focused conference series and custom research form the hub of the
world's largest global IT media network.
  chase bank business customer service: The Moorad Choudhry Anthology, + Website Moorad
Choudhry, 2018-07-18 The definitive and timeless guide to the principles of banking and finance,
addressing and meeting the challenges of competition, strategy, regulation and the digital age.
Moorad Choudhry Anthology compiles the best of renowned author Professor Moorad Choudhry's
incisive writings on financial markets and bank risk management, together with new material that
reflects the legislative changes in the post-crisis world of finance and the impact of digitization and
global competition. Covering the developments and principles of banking from the 1950s to today,
this unique book outlines the author's recommended best practices in all aspects of bank strategy,
governance and risk management, including asset-liability management, liquidity risk management,
capital planning, Treasury risk, and corporate framework, and describes a vision of the future with
respect to a sustainable bank business model. You will gain the insight of a global authority on topics
essential to retail, corporate, and investment/wholesale banking, including strategy, risk appetite,
funding policies, regulatory requirements, valuation, and much more. The companion website is a
goldmine for senior practitioners that provides templates that can applied in virtually any bank,
including policy documents, pricing models, committee terms of reference, teaching aids and
learning tools including PowerPoint slides and spreadsheet models. These facilitate a deeper
understanding of the subject and the requirements of the senior executive, making this book an ideal
companion for practitioners, graduate students and professional students alike. The intense demand
for knowledge and expertise in asset-liability management, liquidity, and capital management has
been driven by the regulatory challenges of Basel III, the European Union’s CRDIV, the Volcker
Rule, Dodd-Frank Act, and a myriad of other new regulations. This book meets that need by
providing you with a complete background and modern insight on every aspect of bank risk
management. Re-engage with timeless principles of finance that apply in every market and which
are the drivers of principles of risk management Learn strategic asset liability management
practices that suit today's economic environment Adopt new best practices for liquidity models and
choosing the appropriate liquidity risk management framework Examine optimum capital and
funding model recommendations for corporate, retail, and investment/wholesale banks Dig deeper



into derivatives risk management, balance sheet capital management, funding policy, and more
Apply best-practice corporate governance frameworks that ensure a perpetual and viable robust
balance sheet Adopt strategy formulation principles that reflect the long-term imperative of the
banking business In the 21st century more than ever banks need to re-learn traditional risk
management principles and apply them every day. Every bank in the world needs to be up to speed
on these issues, and Anthology from Professor Moorad Choudhry is the answer to this new global
policy response.
  chase bank business customer service: The Dark Side of CRM Bang Nguyen, Lyndon
Simkin, Ana Isabel Canhoto, 2015-09-04 Customers are treated badly. Not all customers. Not always.
But many are and often. Some customers are bad. They treat firms badly. Firms have to react.
Employees and customers endure the consequences. Such bad behaviours, by firms and customers,
have consequences for perceptions of trust and fairness, for endorsements and referrals, for repeat
purchasing and loyalty, and ultimately for a firm’s profitability and RoI. The management of
customer relationships is core to the success and even survival of the firm. As The Dark Side of CRM
explores, this is an area fraught with difficulties, duplicitous practice and undesirable behaviours.
These need acknowledging, mitigating and controlling. This book is the first of its kind to define
these dark sides, exploring also how firms and policy-makers might address such behaviours and
manage them successfully. With contributions from many of the leading exponents globally of CRM
and understanding customers, The Dark Side of CRM is essential reading for students, researchers
and practitioners interested in managing customers, relationship marketing and CRM, as well as
social media and marketing strategy.
  chase bank business customer service: InfoWorld , 1994-12-05 InfoWorld is targeted to
Senior IT professionals. Content is segmented into Channels and Topic Centers. InfoWorld also
celebrates people, companies, and projects.
  chase bank business customer service: Small Business Failures United States. Congress.
House. Committee on Small Business. Subcommittee on Antitrust and Restraint of Trade Activities
Affecting Small Business, 1983
  chase bank business customer service: BusinessLINC--learning, Information, Networking
and Collaboration Clifton G. Kellogg, 1998
  chase bank business customer service: CIO , 1997-08
  chase bank business customer service: CIO , 1999-10-15 CIO magazine, launched in 1987,
provides business technology leaders with award-winning analysis and insight on information
technology trends and a keen understanding of IT’s role in achieving business goals.
  chase bank business customer service: Bankers Monthly , 1993
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