DOES TRICARE COVER ONLINE THERAPY

DoEes TricARE CoVER ONLINE THERAPY? EXPLORING MENTAL HEALTH COVERAGE FOR MILITARY FAMILIES

DOES TRICARE COVER ONLINE THERAPY IS A QUESTION MANY MILITARY SERVICE MEMBERS, VETERANS, AND THEIR FAMILIES ARE
ASKING AS TELEHEALTH AND VIRTUAL COUNSELING BECOME INCREASINGLY POPULAR. MENTAL HEALTH CARE HAS EVOLVED
DRAMATICALLY OVER THE PAST FEW YEARS, AND WITH THE GROWTH OF ONLINE THERAPY PLATFORMS, UNDERSTANDING WHAT
INSURANCE PLANS LIKE TRICARE COVER IS ESSENTIAL FOR ACCESSING THE SUPPORT YOU NEED. IF YOU OR A LOVED ONE IS
CONSIDERING ONLINE THERAPY, IT’S IMPORTANT TO KNOW HOW TRICARE FITS INTO THIS NEW LANDSCAPE OF MENTAL HEALTH
SERVICES.

UNDERSTANDING TRICARE AND ITS MENTAL HEALTH BENEFITS

TRICARE IS THE HEALTH CARE PROGRAM SERVING UNIFORMED SERVICE MEMBERS, RETIREES, AND THEIR FAMILIES \WORLDW IDE. IT
OFFERS A RANGE OF MEDICAL AND BEHAVIORAL HEALTH SERVICES, INCLUDING COUNSELING, PSYCHIATRIC CARE, AND SUBSTANCE
ABUSE TREATMENT. MENTAL HEALTH IS A CRITICAL COMPONENT OF OVERALL WELL-BEING, AND TRICARE HAS WORKED TO
EXPAND ACCESS TO BEHAVIORAL HEALTH SERVICES, RECOGNIZING THE UNIQUE CHALLENGES MILITARY FAMILIES FACE.

TRADITIONALLY/ TRICARE HAS COVERED IN-PERSON MENTAL HEALTH VISITS WITH AUTHORIZED PROVIDERS, BUT THE ADVENT OF
TELEHEALTH HAS SHIFTED HOW CARE IS DELIVERED. ONLINE THERAPY, SOMETIMES CALLED TELETHERAPY OR VIRTUAL
COUNSELING, CONNECTS PATIENTS WITH LICENSED THERAPISTS THROUGH VIDEO CALLS, PHONE, OR MESSAGING PLATFORMS. THIS
FORMAT OFFERS CONVENIENCE, INCREASED PRIVACY, AND ACCESS TO CARE REGARDLESS OF GEOGRAPHIC LOCATION—WHICH IS
PARTICULARLY BENEFICIAL FOR MILITARY MEMBERS WHO FREQUENTLY RELOCATE OR LIVE IN REMOTE AREAS.

Does TrICARE CoVER ONLINE THERAPY SERVICES?

YES, TRICARE DOES COVER ONLINE THERAPY, BUT THERE ARE SPECIFIC CONDITIONS AND GUIDELINES TO KEEP IN MIND. SINCE THE
COVID-19 PANDEMIC, TRICARE SIGNIFICANTLY EXPANDED ITS TELEHEALTH OFFERINGS, ALLOWING BENEFICIARIES TO RECEIVE
MANY BEHAVIORAL HEALTH SERVICES REMOTELY. THIS INCLUDES INDIVIDUAL THERAPY, GROUP SESSIONS, PSYCHIATRIC
EVALUATIONS, AND MEDICATION MANAGEMENT CONDUCTED VIA VIDEO CONFERENCING.

Key PoINTs ABouUT TRICARE AND TELEHEALTH COVERAGE

o ELIGIBILITY: TRICARE COVERS ONLINE THERAPY FOR BENEFICIARIES ENROLLED IN TRICARE PRIME/ SELECT/ AND OTHER
PLANS, PROVIDED THE PROVIDER IS AUTHORIZED AND CREDENTIALED WITHIN THE TRICARE NETWORK.

® PROVIDER REQUIREMENTS: ONLINE THERAPY MUST BE DELIVERED BY LICENSED MENTAL HEALTH PROFESSIONALS APPROVED
BY TRICARE. THIS ENSURES QUALITY AND SECURITY STANDARDS ARE MET.

o ServICE TYPES: COVERED TELEHEALTH SERVICES INCLUDE INDIVIDUAL PSYCHOTHERAPY , FAMILY COUNSELING, GROUP
THERAPY, AND PSYCHIATRIC MEDICATION MANAGEMENT.

e TECHNOLOGY: TRICARE REQUIRES SECURE AND HIPAA-COMPLIANT PLATFORMS TO PROTECT PATIENT PRIVACY DURING
VIRTUAL SESSIONS.

o CoST SHARING: DEPENDING ON THE SPECIFIC TRICARE PLAN, COPAYMENTS OR COST-SHARES MAY APPLY FOR
TELEHEALTH SERVICES, BUT MANY BENEFICIARIES FIND THESE FEES MANAGEABLE COMPARED TO TRADITIONAL CARE.



How To Access ONLINE THERAPY THROUGH TRICARE

TO USE YOUR TRICARE BENEFITS FOR ONLINE THERAPY, START BY IDENTIFYING IN-NETWORK PROVIDERS WHO OFFER TELEHEALTH
SERVICES. THE TRICARE WEBSITE PROVIDES A DIRECTORY OF AUTHORIZED MENTAL HEALTH PROFESSIONALS, SOME OF WHOM
SPECIALIZE IN VIRTUAL CARE. YOU CAN ALSO CONTACT YOUR REGIONAL CONTRACTOR OR TRICARE CUSTOMER SERVICE FOR
HELP LOCATING A PROVIDER.

STEPS TO GET STARTED

1. CHeck YoUR COVERAGE: REVIEW YOUR SPECIFIC TRICARE PLAN’S BENEFITS TO UNDERSTAND MENTAL HEALTH COVERAGE
AND ANY COPAYS OR LIMITS.

2. FIND A PROVIDER: USE THE TRICARE PROVIDER DIRECTORY OR ASK YOUR PRIMARY CARE MANAGER (PCM) FOR REFERRALS
TO LICENSED THERAPISTS OFFERING ONLINE SERVICES.

3. VERIFY TELEHEALTH OPTIONS: CONFIRM THE PROVIDER OFFERS TELETHERAPY AND IS SET UP WITH SECURE, HIPAA-
COMPLIANT TECHNOLOGY.

4. SCHEDULE AN APPOINTMENT: BOOK YOUR VIRTUAL SESSION AND PREPARE YOUR SPACE FOR A CONFIDENTIAL AND
DISTRACTION-FREE ENVIRONMENT.

5. SueMIT CLAIMS IF NECESSARY: IN SOME CASES, YOU MAY NEED TO FILE A CLAIM FOR REIMBURSEMENT IF THE PROVIDER IS
OUT-OF-NETWORK BUT STILL AUTHORIZED UNDER TRICARE RULES.

BeNEFITS OF USING TRICARE FOR ONLINE THERAPY

ACCESSING ONLINE THERAPY THROUGH TRICARE OFFERS NUMEROUS ADVANTAGES, ESPECIALLY FOR MILITARY-CONNECTED
INDIVIDUALS WHO OFTEN FACE UNIQUE STRESSORS SUCH AS DEPLOYMENTS, RELOCATIONS, AND REINTEGRATION CHALLENGES.

FLEXIBILITY AND CONVENIENCE

ONLINE THERAPY REMOVES THE NEED TO TRAVEL TO A PHYSICAL OFFICE, WHICH IS A SIGNIFICANT BENEFIT FOR THOSE LIVING ON
BASES, OVERSEAS, OR IN RURAL AREAS. IT ALLOWS YOU TO SCHEDULE SESSIONS THAT FIT INTO YOUR BUSY LIFE, EVEN DURING
DEPLOYMENTS OR TEMPORARY DUTY ASSIGNMENTS.

IMPROVED Access To CARE

SOME MILITARY COMMUNITIES MAY HAVE LIMITED MENTAL HEALTH RESOURCES LOCALLY. ONLINE THERAPY EXPANDS YOUR
OPTIONS BY CONNECTING YOU WITH PROVIDERS WHO SPECIALIZE IN MILITARY-RELATED MENTAL HEALTH ISSUES, REGARDLESS OF
THEIR PHYSICAL LOCATION.

PrivacY AND COMFORT

MANY PEOPLE FEEL MORE COMFORTABLE DISCUSSING SENSITIVE TOPICS FROM THEIR OWN HOME OR A PRIVATE SPACE RATHER
THAN A CLINICAL SETTING. THIS CAN ENHANCE OPENNESS AND IMPROVE THERAPEUTIC OUTCOMES.



WHAT ONLINE THERAPY SERVICES ARE NoT COVERED BY TRICARE?

W/HILE TRICARE HAS BROADENED TELEHEALTH COVERAGE, NOT EVERY TYPE OF ONLINE MENTAL HEALTH SERVICE QUALIFIES FOR
REIMBURSEMENT. |T’S IMPORTANT TO UNDERSTAND WHAT MIGHT BE EXCLUDED TO AVOID UNEXPECTED COSTS.

o NON-LICENSED PROVIDERS: SERVICES OFFERED BY UNLICENSED COUNSELORS, COACHES, OR PEER SUPPORT GROUPS
WITHOUT CLINICAL OVERSIGHT ARE GENERALLY NOT COVERED.

o SELF-GUIDED APPS: MENTAL HEALTH APPS OR ONLINE PROGRAMS WITHOUT DIRECT INTERACTION WITH A LICENSED
PROVIDER TYPICALLY FALL OUTSIDE TRICARE COVERAGE.

o OUT-oF-NETWORK PROVIDERS: |F A THERAPIST IS NOT AUTHORIZED BY TRICARE OR OUTSIDE THE NETWORK WITHOUT
PRIOR APPROV AL, THOSE SESSIONS MAY NOT BE REIMBURSED.

Tips FOR MAXIMIZING YOUR TRICARE ONLINE THERAPY BENEFITS

NAVIGATING HEALTH INSURANCE CAN BE COMPLEX, BUT A FEW STRATEGIES CAN HELP YOU MAKE THE MOST OF YOUR TRICARE
MENTAL HEALTH BENEFITS.

CoorDINATE WITH Your PrIMARY CARE MANAGER (PCM)

Your PCM CAN BE A VALUABLE RESOURCE IN MANAGING MENTAL HEALTH REFERRALS. THEY CAN HELP YOU GET
PREAUTHORIZATION IF NEEDED AND SUGGEST PROVIDERS WHO ACCEPT TRICARE TELEHEALTH.

Keep DoCUMENTATION ORGANIZED

MAINTAIN RECORDS OF ALL THERAPY SESSIONS, REFERRALS, AND CLAIMS SUBMISSIONS. THIS WILL HELP IF YOU NEED TO DISPUTE
A DENIED CLAIM OR VERIFY COVERAGE DETAILS.

STAY INFORMED ABOUT PoLicy UPDATES

TRICARE POLICIES CAN CHANGE, ESPECIALLY AROUND TELEHEALTH SERVICES. CHECK THE OFFICIAL TRICARE WEBSITE REGULARLY
OR SUBSCRIBE TO UPDATES TO STAY CURRENT ON YOUR BENEFITS.

ADVOCATE FOR YOUR NEEDS

IF YOU ENCOUNTER BARRIERS ACCESSING ONLINE THERAPY, DON’T HESITATE TO CONTACT TRICARE CUSTOMER SERVICE OR YOUR
REGIONAL CONTRACTOR. SOMETIMES/ EXCEPTIONS OR ALTERNATIVE OPTIONS CAN BE ARRANGED.

THE GROWING ROLE OF TELETHERAPY IN MILITARY MeNTAL HEALTH CARE

THE EXPANSION OF TELETHERAPY COVERAGE BY TRICARE REFLECTS A BROADER TREND IN HEALTHCARE EMBRACING TECHNOLOGY



TO IMPROVE ACCESS AND OUTCOMES. VIRTUAL MENTAL HEALTH CARE IS NO LONGER JUST A CONVENIENCE BUT A NECESSITY FOR
MANY MILITARY FAMILIES DEALING WITH THE DEMANDS OF SERVICE LIFE.

ONLINE THERAPY MAKES IT EASIER TO REACH SPECIALIZED PROVIDERS WHO UNDERSTAND MILITARY CULTURE, TRAUMA, AND THE
SPECIFIC CHALLENGES OF DEPLOYMENT AND REINTEGRATION. [T ALSO SUPPORTS ONGOING CARE CONTINUITY WHEN FAMILIES
MOVE OR CHANGE DUTY STATIONS.

FOR ANYONE WONDERING “DOES TRICARE COVER ONLINE THERAPY,” THE ANSWER IS LARGELY YES—PROVIDED YOU FOLLOW THE
GUIDELINES AND USE AUTHORIZED PROVIDERS. AS TELEHEALTH CONTINUES TO EVOLVE, IT’S LIKELY TRICARE WILL KEEP ADAPTING
TO MEET THE MENTAL HEALTH NEEDS OF ITS BENEFICIARIES THROUGH FLEXIBLE, ACCESSIBLE ONLINE OPTIONS.

\W/HETHER YOU’RE SEEKING HELP FOR ANXIETY, DEPRESSION, PTSD, OR FAMILY COUNSELING, EXPLORING TRICARE’S ONLINE
THERAPY BENEFITS COULD BE A CRUCIAL STEP TOWARD GETTING THE SUPPORT YOU DESERVE WITHOUT THE HURDLES OF IN-
PERSON VISITS.

FREQUENTLY ASkeD QUESTIONS

Does TRICARE coVER ONLINE THERAPY SESSIONS?

Yes, TRICARE COVERS ONLINE THERAPY SESSIONS AS PART OF THEIR MENTAL HEALTH BENEFITS, ALLOWING BENEFICIARIES TO
RECEIVE CARE REMOTELY THROUGH TELEHEALTH SERVICES.

WHICH TRICARE PLANS INCLUDE COVERAGE FOR ONLINE THERAPY?

MosT TRICARE pLANS, INCLUDING TRICARE PriMe, TRICARE SeLecT, AND TRICARE For LIFE, PROVIDE COVERAGE FOR
ONLINE THERAPY, BUT COVERAGE DETAILS AND COPAYMENTS MAY VARY BY PLAN.

ARE THERE ANY SPECIFIC REQUIREMENTS TO ACCESS ONLINE THERAPY UNDER TRICARE?

YES, BENEFICIARIES TYPICALLY NEED TO USE TRICARE-AUTHORIZED PROVIDERS WHO OFFER TELEHEALTH SERVICES, AND
SESSIONS MUST coMPLY WITH TRICARE’S GUIDELINES FOR TELEBEHAVIORAL HEALTH.

Does TRICARE coVER ONLINE THERAPY FOR ALL MENTAL HEALTH CONDITIONS?

TRICARE GENERALLY COVERS ONLINE THERAPY FOR A RANGE OF MENTAL HEALTH CONDITIONS, INCLUDING ANXIETY, DEPRESSION,
PTSD, AND MORE, AS LONG AS TREATMENT IS MEDICALLY NECESSARY AND PROVIDED BY AN AUTHORIZED PROVIDER.

How po | FIND PROVIDERS WHO OFFER TRIC ARE-COVERED ONLINE THERAPY?

You caN FIND TRICARE-AUTHORIZED TELEBEHAVIORAL HEALTH PROVIDERS BY SEARCHING THE TRICARE PROVIDER DIRECTORY
OR CONTACTING YOUR REGIONAL TRICARE CONTRACTOR FOR ASSISTANCE.

IS THERE A DIFFERENCE IN COST FOR ONLINE THERAPY COMPARED TO IN-PERSON THERAPY
UNDER TRICARE?

CoSTS FOR ONLINE THERAPY UNDER TRICARE ARE GENERALLY SIMILAR TO IN-PERSON THERAPY, BUT COPAYMENTS AND
COVERAGE DETAILS CAN VARY DEPENDING ON YOUR SPECIFIC TRICARE PLAN AND PROVIDER.

ADDITIONAL RESOURCES

Does TRICARE CoVer ONLINE THERAPY? AN IN-DEPTH ANALYSIS OF COVERAGE, BENEFITS, AND LIMITATIONS



DOES TRICARE COVER ONLINE THERAPY IS A QUESTION THAT HAS GAINED SIGNIFICANT TRACTION AS TELEHEALTH SERVICES HAVE
EXPANDED NATIONWIDE. W/ ITH MENTAL HEALTH AWARENESS RISING AND THE CONVENIENCE OF VIRTUAL CARE BECOMING
INCREASINGLY ATTRACTIVE, MANY BENEFICIARIES OF TRICARE— THE HEALTH CARE PROGRAM SERVING UNIFORMED SERVICE
MEMBERS, RETIREES, AND THEIR FAMILIES—ARE SEEKING CLARITY ON WHETHER THEIR MENTAL HEALTH NEEDS CAN BE MET THROUGH
ONLINE THERAPY PLATFORMS. THIS ARTICLE INVESTIGATES TRICARE’S STANCE ON TELE-MENTAL HEALTH SERVICES, THE SCOPE
OF COVERAGE AVAILABLE, AND PRACTICAL CONSIDERATIONS FOR THOSE EXPLORING THERAPY OPTIONS UNDER THIS FEDERAL
HEALTH PLAN.

UNDERSTANDING TRICARE AND TELEHEALTH SERVICES

TRICARE oPERATES AS THE DEPARTMENT OF DEFENSE’S HEAL THCARE PROGRAM, OFFERING A RANGE OF MEDICAL SERVICES TO
ELIGIBLE MILITARY PERSONNEL AND THEIR DEPENDENTS. TRADITIONALLY, MENTAL HEALTH SERVICES UNDER TRICARE HAVE BEEN
PROVIDED THROUGH IN-PERSON VISITS TO MILITARY TREATMENT FACILITIES (MTFS), AUTHORIZED CIVILIAN PROVIDERS, OR
SPECIALIZED CLINICS. HOowEVER, THE COVID-19 PANDEMIC ACCELERATED THE ADOPTION OF TELEHEALTH, PROMPTING
TRICARE TO EXPAND ITS VIRTUAL CARE OPTIONS.

ONLINE THERAPY, A SUBSET OF TELEHEALTH, INVOLVES DELIVERING PSYCHOLOGICAL COUNSELING AND PSYCHIATRIC SERVICES
VIA DIGITAL PLATFORMS, SUCH AS VIDEO CONFERENCING, PHONE CALLS, OR SECURE MESSAGING. THE CONVENIENCE AND
ACCESSIBILITY OF ONLINE THERAPY HAVE MADE IT AN APPEALING OPTION FOR MANY, ESPECIALLY THOSE LIVING IN REMOTE AREAS
OR WITH BUSY SCHEDULES.

Scope oF TRICARE CoVERAGE FOR ONLINE THERAPY

TRICARE DOES COVER ONLINE THERAPY SERVICES, BUT THE EXTENT AND CONDITIONS OF THIS COVERAGE DEPEND ON SEVERAL
FACTORS, INCLUDING THE BENEFICIARY’S PLAN TYPE, THE PROVIDER’S AUTHORIZATION, AND THE NATURE OF THE THERAPY ITSELF.
GENerALLY, TRICARE OFFERS TELE-MENTAL HEALTH SERVICES AS PART OF ITS COMPREHENSIVE MENTAL HEALTH BENEFITS.

ELIGIBILITY FOR TELE-MENTAL HEALTH SERVICES

MosT TRICARE BENEFICIARIES, INCLUDING ACTIVE-DUTY SERVICE MEMBERS, RETIREES, AND THEIR FAMILIES, CAN ACCESS TELE-
MENTAL HEALTH SERVICES. HOWEVER, THE AVAILABILITY AND COVERAGE SPECIFICS MAY VARY BY REGION AND THE TRICARE
PLAN THEY ARE ENROLLED IN. FOR INSTANCE:

o TRICARE PRrIME: TYPICALLY REQUIRES BENEFICIARIES TO RECEIVE CARE FROM A NETWORK PROVIDER OR OBTAIN
REFERRALS FOR SPECIALTY SERVICES, INCLUDING MENTAL HEALTH.

e TRICARE SELECT: ALLOWS MORE FLEXIBILITY IN CHOOSING PROVIDERS BUT MAY INVOLVE HIGHER OUT-OF-POCKET
COSTS WITHOUT REFERRALS.

o OTHER TRICARE PLANS: SUCH AS YOUNG ADULT PLANS OR RESERVE SELECT, ALSO INCLUDE MENTAL HEALTH
BENEFITS, BUT COVERAGE DETAILS CAN DIFFER.

IMPORTANTLY, TRICARE HAS AUTHORIZED TELEHEALTH MENTAL HEALTH VISITS TO ENSURE CONTINUITY OF CARE, ESPECIALLY
DURING TIMES WHEN IN-PERSON APPOINTMENTS MAY BE LIMITED.

Covereb SERVICES UNDER ONLINE THERAPY



TRICARE’S ONLINE THERAPY COVERAGE GENERALLY INCLUDES:

® PSYCHOLOGICAL ASSESSMENTS AND DIAGNOSTIC EVALUATIONS CONDUCTED VIRTUALLY
® [NDIVIDUAL PSYCHOTHERAPY SESSIONS VIA VIDEO CONFERENCING
e GROUP THERAPY AND FAMILY COUNSELING WHEN CONDUCTED THROUGH APPROVED TELEHEALTH PLATFORMS

® MEDICATION MANAGEMENT AND PSYCHIATRIC CONSULTATIONS DELIVERED ONLINE

THESE SERVICES ARE SUBJECT TO THE SAME STANDARDS AND PROVIDER QUALIFICATIONS AS IN-PERSON CARE. PROVIDERS MUST
BE LICENSED AND AUTHORIZED TO OFFER TELEHEALTH SERVICES UNDER TRICARE RULES.

How To Access ONLINE THERAPY THRoUGH TRICARE

NAVIGATING THE PROCESS OF OBTAINING ONLINE THERAPY THROUGH TRICARE CAN BE COMPLEX, BUT UNDERSTANDING THE
STEPS IS VITAL FOR BENEFICIARIES SEEKING MENTAL HEALTH SUPPORT.

FiNnDING A TRICARE-AUTHORIZED TELEHEALTH PROVIDER

ONE OF THE CRITICAL REQUIREMENTS FOR COVERAGE IS THAT THERAPY MUST BE DELIVERED BY A TRICARE-AUTHORIZED
PROVIDER. BENEFICIARIES CAN:

o Use THE TRICARE BenerIcIARY WEB ENROLLMENT (BW/E) PORTAL TO LOCATE NETWORK PROVIDERS OFFERING
TELEHEALTH SERVICES

e CONTACT THEIR REGIONAL CONTRACTOR (SUCH AS HUMANA MILITARY OR HEALTH NET FEDERAL SERVICES) TO INQUIRE
ABOUT TELE-MENTAL HEALTH OPTIONS

e CONSULT MILITARY TREATMENT FACILITIES THAT MAY OFFER VIRTUAL COUNSELING

IT’S IMPORTANT TO CONFIRM THAT THE THERAPIST OR PSYCHIATRIST IS BOTH LICENSED IN THE PATIENT’S STATE OF RESIDENCE
AND ENROLLED WITH TRICARE FOR TELEHEALTH SERVICES.

REFERRAL AND AUTHORIZATION REQUIREMENTS

For MANY TRICARE pLANS, ESPECIALLY TRICARE PRIME, A REFERRAL FROM A PRIMARY CARE MANAGER (PCM) or
AUTHORIZATION FROM THE REGIONAL CONTRACTOR IS NECESSARY BEFORE BEGINNING ONLINE THERAPY. THIS PROCESS ENSURES
THAT CARE IS COORDINATED AND MEETS TRICARE’S MEDICAL NECESSITY CRITERIA.

UsING THE RIGHT TECHNOLOGY PLATFORMS

TRICARE MANDATES THAT TELEHEALTH SERVICES ARE PROVIDED THROUGH SECURE AND HIP AA-COMPLIANT PLATFORMS.
PATIENTS SHOULD VERIFY WITH THEIR PROVIDER TO ENSURE THEIR CHOSEN TECHNOLOGY MEETS TRICARE’S STANDARDS.
COMMONLY USED PLATFORMS INCLUDE SPECIALIZED TELEMEDICINE APPLICATIONS DESIGNED FOR CONFIDENTIALITY AND EASE OF



USE.

BeNerITS AND CHALLENGES oF TRICARE-CoVerep ONLINE THERAPY

THE INCLUSION OF ONLINE THERAPY UNDER TRICARE PRESENTS SEVERAL ADVANTAGES BUT ALSO SOME LIMITATIONS.

BENEFITS

IMPROVED ACCESS: ONLINE THERAPY REMOVES GEOGRAPHICAL BARRIERS, ENABLING BENEFICIARIES IN REMOTE OR
UNDERSERVED AREAS TO ACCESS MENTAL HEALTH CARE.

CONVENIENCE AND FLEXIBILITY: PATIENTS CAN SCHEDULE SESSIONS AROUND THEIR DAILY ROUTINES WITHOUT THE NEED
TO TRAVEL.

o CONTINUITY OF CARE: ESPECIALLY CRITICAL DURING PUBLIC HEALTH EMERGENCIES OR PERSONAL MOBILITY CONSTRAINTS.

* REDUCED STIGMA: VIRTUAL SETTINGS MAY ENCOURAGE MORE INDIVIDUALS TO SEEK HELP DISCREETLY.

CHALLENGES

® PROVIDER AVAILABILITY: NOT ALL MENTAL HEALTH PROFESSIONALS ACCEPT TRICARE OR OFFER TELEHEALTH SERVICES.

e TECHNOLOGY BARRIERS: SOME BENEFICIARIES MAY LACK RELIABLE INTERNET OR FAMILIARITY WITH DIGITAL PLATFORMS.

LIMITATIONS ON CERTAIN SERVICES: SOME INTENSIVE OR SPECIALIZED TREATMENTS MAY STILL REQUIRE IN-PERSON VISITS.

AUTHORIZATION DELAYS: REFERRAL AND APPROVAL PROCESSES CAN INTRODUCE WAIT TIMES.

CoMPARING TRICARE’s CoVERAGE TO OTHER INSURANCE PROVIDERS

W/HEN ASSESSING WHETHER TRICARE COVERS ONLINE THERAPY ADEQUATELY, IT IS USEFUL TO COMPARE IT WITH OTHER
MAJOR INSURERS.

MANY COMMERCIAL HEALTH PLANS HAVE EMBRACED TELE-MENTAL HEALTH FOLLOWING REGULATORY CHANGES DURING THE
PANDEMIC, OFTEN COVERING ONLINE THERAPY WITH MINIMAL RESTRICTIONS. MEDICAID AND MEDICARE HAVE ALSO EXPANDED
TELEHEALTH BENEFITS, THOUGH STATE-SPECIFIC RULES APPLY.

TRICARE’S APPROACH IS LARGELY CONSISTENT WITH FEDERAL TELEHEALTH TRENDS, OFFERING BROAD COVERAGE WHILE
MAINTAINING OVERSIGHT THROUGH REFERRAL AND AUTHORIZATION REQUIREMENTS. HOWEVER, SOME PRIVATE INSURERS MAY
PROVIDE MORE STREAMLINED ACCESS OR A WIDER NETWORK OF TELEHEALTH PROVIDERS.



EMERGING TRENDS AND FUTURE OUTLOOK

THE TRAJECTORY OF TELEHEALTH WITHIN TRICARE SUGGESTS CONTINUED EXPANSION AND REFINEMENT. LEGISLATIVE
PROPOSALS AND DEPARTMENT OF DEFENSE INITIATIVES AIM TO ENHANCE MENTAL HEALTH SERVICES FOR SERVICE MEMBERS AND
FAMILIES, WITH VIRTUAL CARE PLAYING A PIVOTAL ROLE.

INVESTMENTS IN TECHNOLOGY INFRASTRUCTURE AND PROVIDER TRAINING ARE EXPECTED TO IMPROVE THE QUALITY AND REACH
ofF TRICARE-COVERED ONLINE THERAPY. ADDITIONALLY, FEEDBACK FROM BENEFICIARIES IS INFLUENCING POLICY ADJUSTMENTS
TO REDUCE BARRIERS AND OPTIMIZE USER EXPERIENCE.

For Now, THOSE ASKING “DOES TRICARE COVER ONLINE THERAPY” CAN BE REASSURED THAT, WHILE COVERAGE EXISTS AND IS
EVOLVING, BENEFICIARIES MUST NAVIGATE SPECIFIC GUIDELINES TO ACCESS THESE SERVICES EFFECTIVELY.

IN suM, TRICARE’S COVERAGE OF ONLINE THERAPY REFLECTS A COMMITMENT TO MODERNIZING MILITARY HEALTH CARE AND

MEETING THE GROWING DEMAND FOR ACCESSIBLE MENTAL HEALTH RESOURCES. UNDERSTANDING THE NUANCES OF COVERAGE,
ELIGIBILITY, AND PROCEDURAL REQUIREMENTS IS ESSENTIAL FOR BENEFICIARIES SEEKING VIRTUAL THERAPY UNDER THIS PROGRAM.

Does Tricare Cover Online Therapy
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Hearings, *, 2013

does tricare cover online therapy: Department of Defense Authorization for Appropriations
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Senate. Committee on Armed Services, 2012

does tricare cover online therapy: The Wounded Warrior Handbook Don Philpott, Janelle Hill,
2009-01-16 The typical wounded soldier must complete and file 22 forms following an active-duty
injury. To many soldiers and their families coping with the shock and reality of the injuries, figuring
out what to do next—even completing tasks as seemingly easy as submitting paperwork—can be
overwhelming and confusing. Written with these men and women in mind, The Wounded Warrior
Handbook provides our wounded heroes and their families with quick, straightforward answers to
the questions they suddenly face and guides them through the deluge of processes, procedures, and
policies they must adhere to in order to receive the care they deserve and need. Comprehensive and
easy-to-use, the Handbook compiles information regarding medical treatment, rehabilitation,
counseling, support, and transition, including Symptoms, treatment options, and information
resources of common injuriesPrograms to help families reach and care for their injured
soldiersDefinitions of the seven classifications of casualty and the notification process for next of
kinDocuments family members should carry when traveling to see their loved onesChallenges of
reintegrating into everyday life, and tips and resources for succeedingGuidance for finding a job that
matches an injured soldier's physical abilities and skillsOrganizations offering advocacy and legal
assistanceLocations of Veterans Affairs hospitals, medical centers, and clinics Whether you work
with members of the military or support a community that does, you can help our embattled men
and women make the transition from active duty to post-war domestic life with this time-saving and
life-restoring book.
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does tricare cover online therapy: Provision of Mental Health Counseling Services
Under TRICARE Institute of Medicine, Board on the Health of Select Populations, Committee on
the Qualifications of Professionals Providing Mental Health Counseling Services Under TRICARE,
2010-06-23 In this book, the IOM makes recommendations for permitting independent practice for
mental health counselors treating patients within TRICARE-the DOD's health care benefits program.
This would change current policy, which requires all counselors to practice under a physician's
supervision without regard to their education, training, licensure or experience.

does tricare cover online therapy: Clinical Mental Health Counseling ]J. Scott Young, Craig S.
Cashwell, 2016-07-27 Referencing the 2016 CACREP standards, Clinical Mental Health Counseling:
Elements of Effective Practice by editors J. Scott Young and Craig S. Cashwell combines solid
foundational information with practical application for a realistic introduction to work in community
mental health settings. Top experts in the field cover emerging models for clinical interventions as
they explore cutting-edge approaches to CMH counseling. With case studies integrated throughout,
students will be well prepared to move into practicum and internship courses as well as field-based
settings.

does tricare cover online therapy: AR 40-58 03/23/2015 WARRIOR CARE AND
TRANSITION PROGRAM , Survival Ebooks Us Department Of Defense,
www.survivalebooks.com, Department of Defense, Delene Kvasnicka, United States Government US
Army, United States Army, Department of the Army, U. S. Army, Army, DOD, The United States
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does tricare cover online therapy: Fordney's Medical Insurance and Billing - E-Book
Linda M. Smith, 2024-08-07 Gain the skills you need to succeed in insurance coding and billing!
Fordney's Medical Insurance and Billing, 17th Edition helps you master the insurance billing
specialist's role and responsibilities in areas such as diagnostic coding, procedural coding, HCPCs
coding, medical documentation, billing, and collection. Using clear explanations, this book covers all
types of insurance coverage commonly encountered in hospitals, physicians' offices, and clinics.
Step-by-step guidelines lead you through the submission of electronic claims and paper claims, as
well as the job search and professional advancement. Written by coding specialist and educator
Linda M. Smith, this market-leading text is a complete guide to becoming an efficient insurance
billing specialist. - NEW HCPCs Coding chapter covers ambulance billing, supply billing, and
certificates of medical necessity. - NEW! Content on professionalism includes customer service,
conflict management, diversity awareness, leadership, and other competencies to help you become
an effective, engaged, and highly functioning employee. - NEW! Additional content on medical
decision making helps you select the appropriate evaluation and management codes under the
current documentation guidelines. - NEW! Additional examples of CMS claims include those from
Blue Shield and Automobile Insurance. - NEW! Updates to credentialing include those specific to
Medicare, Medicaid, and Workers' Compensation. - Coverage of medical documentation, diagnostic
coding, and procedural coding provides you with the foundation and skills needed to work in a
physician's office as well as ambulatory and inpatient settings. - Coverage of the role and
responsibilities of the insurance billing specialist emphasizes advanced job opportunities and
certification. - Chapter on HIPAA compliance as well as Compliance Alerts highlight important
HIPAA compliance issues and the latest regulations. - Step-by-step procedures detail common
responsibilities of the insurance billing specialist and coder. - Key terms and abbreviations are
defined and emphasized, reinforcing your understanding of new concepts and terminology. -
Color-coded icons denote and clarify information, rules, and regulations for each type of payer. -
Insights From The Field includes more interviews with experienced insurance billing specialists,
providing a snapshot of their career paths and offering advice to the new student. - Scenario boxes
help you apply concepts to real-world situations. - Quick Review sections summarize chapter content
and also include review questions. - Student Software Challenge on the Evolve website allows you to
practice filling out interactive CMS-1500 forms.

does tricare cover online therapy: The Occupational Therapist’s Workbook for Ensuring



Clinical Competence Marie Morreale, Debbie Amini, 2024-06-01 The Occupational Therapist’s
Workbook for Ensuring Clinical Competence is designed to help occupational therapy students and
new practitioners demonstrate the practical problem-solving and real-life clinical reasoning skills
essential for fieldwork and clinical practice. This user-friendly resource helps the reader apply
occupational therapy concepts, improve narrative and pragmatic reasoning skills, and measure
attainment of knowledge and skills needed for successful transition to fieldwork and entry-level
practice. Inside The Occupational Therapist’s Workbook for Ensuring Clinical Competence, a wide
variety of client conditions, situations, and intervention options are presented for different practice
areas. Knowledge and skills are assessed for fundamental aspects of occupational therapy such as:
professionalism, ethical decision-making, evidence-based practice, evaluation and intervention
planning, occupation-based interventions, effective communication, supervision, role delineation,
activity analysis, cultural competence, interprofessional collaboration, group process, emerging
practice areas, department management, safety, documentation, billing and reimbursement, and
more. Marie Morreale and Debbie Amini have incorporated numerous worksheets, learning
activities, and worksheet answers in an easy-to-read format. The variety of assessment methods and
learning activities used throughout the text stem from the authors' combined decades of teaching
experience and include: case studies; vignettes; multiple choice, matching and true/false questions;
fill in the blanks; experiential activities and more. Topics are broken down into smaller units and
explained step-by-step to allow for easy independent study.Thoroughly explained answers are
provided so that readers can check their responses with suggested best practice.These worksheets
and learning activities are also useful as role-playing exercises, studying in small groups, and can aid
in preparing for fieldwork or the national certification exam. Included with the text are online
supplemental materials for faculty use in the classroom. The Occupational Therapist’s Workbook for
Ensuring Clinical Competence is the go-to text for occupational therapy students and faculty, as well
as new occupational therapy practitioners who require the practical problem-solving skills and the
clinical decision-making skills essential for fieldwork and clinical practice.

does tricare cover online therapy: Treatment for Posttraumatic Stress Disorder in
Military and Veteran Populations Institute of Medicine, Board on the Health of Select
Populations, Committee on the Assessment of Ongoing Efforts in the Treatment of Posttraumatic
Stress Disorder, 2014-06-17 Posttraumatic stress disorder (PTSD) is one of the signature injuries of
the U.S. conflicts in Afghanistan and Iraq, but it affects veterans of all eras. It is estimated that
7-20% of service members and veterans who served in Operation Enduring Freedom and Operation
Iraqi Freedom may have the disorder. PTSD is characterized by a combination of mental health
symptoms - re-experiencing of a traumatic event, avoidance of trauma-associated stimuli, adverse
alterations in thoughts and mood, and hyperarousal - that last at least 1 month and impair
functioning. PTSD can be lifelong and pervade all aspects of a service member's or veteran's life,
including mental and physical health, family and social relationships, and employment. It is often
concurrent with other health problems, such as depression, traumatic brain injury, chronic pain,
substance abuse disorder, and intimate partner violence. The Department of Defense (DoD) and the
Department of Veterans Affairs (VA) provide a spectrum of programs and services to screen for,
diagnose, treat for, and rehabilitate service members and veterans who have or are at risk for PTSD.
The 2010 National Defense Authorization Act asked the Institute of Medicine to assess those PTSD
programs and services in two phases. The Phase 1 study, Treatment for Posttraumatic Stress
Disorder in Military and Veteran Populations: Initial Assessment, focused on data gathering.
Treatment for Posttraumatic Stress Disorder in Military and Veteran Populations Final Assessment is
the report of the second phase of the study. This report analyzes the data received in Phase 1
specifically to determine the rates of success for each program or method. Treatment for
Posttraumatic Stress Disorder in Military and Veteran Populations Final Assessment considers what
a successful PTSD management system is and whether and how such a system is being implemented
by DoD and VA. This includes an assessment of what care is given and to whom, how effectiveness is
measured, what types of mental health care providers are available, what influences whether a



service member or veteran seeks care, and what are the costs associated with that care. This report
focuses on the opportunities and challenges that DoD and VA face in developing, implementing, and
evaluating services and programs in the context of achieving a high-performing system to care for
service members and veterans who have PTSD. The report also identifies where gaps or new
emphases might be addressed to improve prevention of, screening for, diagnosis of, and treatment
and rehabilitation for the disorder. The findings and recommendations of Treatment for
Posttraumatic Stress Disorder in Military and Veteran Populations: Final Assessment will encourage
DoD and VA to increase their efforts in moving toward a high-performing, comprehensive, integrated
PTSD management strategy that addresses the needs of current and future service members,
veterans, and their families.

does tricare cover online therapy: Plunkett's Insurance Industry Almanac Jack W. Plunkett,
2006-11 Covers the business of insurance and risk management, and is a tool for market research,
strategic planning, competetive intelligence or employment searches. This book contains trends,
statistical tables and an industry glossary. It also provides profiles of more than 300 of the world's
leading insurance companies.

does tricare cover online therapy: Plunkett's Insurance Industry Almanac 2009: Insurance

Industry Market Research, Statistics, Trends & Leading Companies Jack W. Plunkett, 2008-11
Everything you need to know about the business of insurance and risk management--a powerful tool

for market research, strategic planning, competetive intelligence or employment searches. Contains
trends, statistical tables and an industry glossary. Also provides profiles of more than 300 of the
world's leading insurance companies--includes addresses, phone numbers, and executive names.

does tricare cover online therapy: Department of Defense Appropriations for 2013
United States. Congress. House. Committee on Appropriations. Subcommittee on Department of
Defense, 2013

does tricare cover online therapy: Department of Defense Appropriations for 2013:
Fiscal year 2013 Army budget overview; Defense Health Program; Fiscal year 2013
National Guard and U.S. Army Reserve budget overview; U.S. Pacific Command United
States. Congress. House. Committee on Appropriations. Subcommittee on Department of Defense,
2013

does tricare cover online therapy: Occupational Therapy for Mental Health Catana
Brown, Jaime Muifioz, Virginia Stoffel, 2025-03-14 Person-centered, recovery-oriented,
occupation-based Here’s practical information on the theories, evidence, assessments, and
interventions that are crucial to effective occupational therapy mental health practice. Students will
gain an understanding of the lived experience and an evidence-based, recovery-oriented perspective
with guidance on how to be a psychosocial practitioner in any setting. They’ll understand the
recovery process for all areas of an individual’s life—physical, emotional, spiritual, and mental—and
know how to manage co-occurring conditions.

does tricare cover online therapy: Veterans Benefits Guide For Dummies Angie Papple
Johnston, 2022-10-06 You've served your country, now let the country serve you Veterans Benefits
Guide For Dummies is your clear and concise guide to the benefits available to you from the VA and
other government organizations. You have access to physical and mental healthcare, financial
services, long-term planning, education, and much more. This book explains how to make sense of
and take advantage of the extensive benefits program offered to veterans in the United States. You'll
learn what you're eligible for, how to file applications and claims, and how to appeal decisions. This
book covers the most recent benefits available, including vocational rehabilitation, life insurance,
home loans, pensions, burial benefits, and survivors’ benefits. With Dummies, you can navigate the
paperwork to make sure you're getting everything that’s available to you. Figure out the VA benefits
system and learn what paperwork you need Discover the pros and cons of veterans' services versus
civilian services Develop a smart financial plan with a good understanding of military pensions Find
and secure benefits you may not have known about - for yourself and your family Newly separated
and seasoned veterans alike will love Veterans Benefits Guide For Dummies. We make it easy to get



what’s coming to you.

does tricare cover online therapy: Nursing Case Management Elaine Cohen, Toni G. Cesta,
2004-08-26 This classic resource offers complete coverage of nursing case management - from
theoretical background and historical perspective to practical applications and how the field is
changing to meet the challenges of today's health care environment. It focuses on the
implementation of various case management models used throughout the United States and abroad.
Key topics include the impact of public policy on health care; understanding the effects of health
care reimbursement and its application at the patient level; throughput and capacity management;
the impact of the revenue cycle; compliance and regulatory issues; and principles needed to improve
case manager-client interaction. This helpful resource is designed to help nurse case managers
assess their organization's readiness for case management, prepare and implement a plan to achieve
necessary improvements and evaluate the plan's success. Includes numerous proven case
management models currently being used in institutions across the country Organized to take the
nursing case manager on a journey from the historical development of nursing case management to
the successful implementation of a case management program Offers detailed guidance for
planning, implementing, and evaluating a case management program Outlines the planning process
with information on key topics such as analysis of the organization, the role of the organization's
members, selection criteria for new case managers, case management education, credentialing, and
partnerships Features guidelines for implementing a case management program with information on
ethical issues, technology, compliance, and regulatory issues Addresses the evaluation component of
developing and implementing a case management program by presenting information on outcomes,
research, documentation, continuous quality improvement, measuring cost effectiveness, care
continuum, and evidence-based practice Presents acute care and community based models of case
management Highlights the evolution of collaborative models of case management, addressing key
elements of joint decision-making, shared accountability, and interdisciplinary systems of care
Addresses health care delivery through case management and public policy by presenting current
legislative issues and their affect on both health care reimbursement and the application of care at
the patient level Presents the insights, experiences, and advice of nursing administrators who have
researched and successfully implemented nursing case management programs in various facilities

does tricare cover online therapy: Stanfield's Introduction to Health Professions with
Navigate Advantage Access Nanna Cross, Dana McWay, 2022-02-04 Introduction to the Health
Professions provides comprehensive coverage of all the major health professions. The Eighth Edition
includes the 75 careers and touches on every major facet of the field. Training requirements, job
responsibilities, and salaries are also described. In addition, this resource provides a thorough
review of the U.S. healthcare delivery system, managed care, health care financing, reimbursement,
insurance coverage, Medicare, Medicaid, and the impact of new technology on healthcare services--

does tricare cover online therapy: Introduction to the Counseling Profession David Capuzzi,
Douglas R. Gross, 2013-06-07 Introduction to the Counseling Profession is a comprehensive
overview of the history and foundational concepts of counseling, offering the most current and
relevant breadth of coverage available. Students will gain insight into the myriad issues that
surround not only the process of counseling and its many populations but also the personal dynamics
that have an impact on this process. The contributed-author format provides state-of-the-art
information from experts in their respective fields while maintaining a consistent structure and
message. This edition has been brought in line with the 2009 Council for the Accreditation of
Counseling and Related Educational Programs (CACREP) standards and includes chapters on each
of the CACREP specializations. Topics rarely treated in other introductory texts are addressed, such
as research and writing in counseling, technology and counseling, and self-care and growth. This
edition includes new pedagogical features such as sidebars and more case studies to expand on key
topics, as well as new chapters on: Cross-Cultural Counseling Self-Care and Self-Growth Individual
Counseling Diagnosis and Treatment Planning Addictions Counseling Student Affairs and College
Counseling A collection of supplemental resources are available online to benefit both instructors



and students. Instructors will find PowerPoint slides and test banks to aid in conducting their
courses, and students can access chapter summaries, exercises, and other tools to supplement their
review of the material in the text. These materials can be accessed at
http://www.routledgementalhealth.com/cw/Capuzzi

does tricare cover online therapy: Behavioral Healthcare and Technology Lisa A. Marsch,
Sarah Elizabeth Lord, Jesse Dallery, 2015 This book defines the state of scientific research focused
on the development, experimental evaluation, and effective implementation of technology-based
(web, mobile) therapeutic tools targeting behavioral health. Written by an expert interdisciplinary
group of authors, Behavioral Healthcare and Technology defines the opportunity for science-based
technology to transform models of behavioral healthcare.

does tricare cover online therapy: Plunkett's Insurance Industry Almanac 2006: The
Only Complete Reference to the Insurance and Risk Management Indu Plunkett Research
Ltd, 2005-11 This carefully-researched book (which includes a database of leading companies on
CD-ROM) is a complete insurance market research and business intelligence tool-- everything you
need to know about the business of insurance and risk management.
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