WHAT IS THE LEMON LAW IN MARYLAND

* ¥ UNDERSTANDING THE LEMON LAW IN MARYLAND: A GUIDE FOR CONSUMERS® *

WHAT IS THE LEMON LAW IN MARYLAND IS A QUESTION MANY CAR BUYERS FIND THEMSELVES ASKING, ESPECIALLY WHEN THEY’VE
PURCHASED A NEW VEHICLE ONLY TO FACE PERSISTENT ISSUES THAT PREVENT IT FROM FUNCTIONING PROPERLY. THE LEMON LAW
IS DESIGNED TO PROTECT CONSUMERS FROM DEFECTIVE VEHICLES THAT FAIL TO MEET QUALITY AND PERFORMANCE STANDARDS.
[F YOU’VE RECENTLY BOUGHT A CAR AND SUSPECT IT MIGHT BE A “LEMON,” KNOWING HOW MARYLAND’S LEMON LAW WORKS
CAN SAVE YOU TIME, MONEY, AND FRUSTRATION.

WHAT EXACTLY Is THE LEMON LAW IN MARYLAND?

IN SIMPLE TERMS, MARYLAND’S LEMON LAW IS A STATE STATUTE THAT OFFERS RECOURSE TO CONSUMERS WHO HAVE
PURCHASED OR LEASED NEW VEHICLES WITH SIGNIFICANT DEFECTS THAT IMPAIR THE VEHICLE’S USE, VALUE, OR SAFETY. THESE
DEFECTS MUST ARISE WITHIN A CERTAIN TIME FRAME OR MILEAGE LIMIT. IF THE CAR CANNOT BE REPAIRED AFTER A REASONABLE
NUMBER OF ATTEMPTS, THE LAW REQUIRES THE MANUFACTURER TO EITHER REPLACE THE VEHICLE OR REFUND THE BUYER.

THE LAW COVERS NEW CARS, TRUCKS, SU\/S, AND EVEN SOME LEASED VEHICLES, AND IT ENSURES THAT BUYERS ARE NOT
STUCK WITH DEFECTIVE VEHICLES THAT CONTINUOUSLY BREAK DOWN OR HAVE SERIOUS SAFETY CONCERNS. THE LEMON LAW IN

MARYLAND IS PART OF THE MARYLAND CONSUMER PROTECTION ACT AND IS ENFORCED BY THE MARYLAND MOTOR VEHICLE
ADMINISTRATION (MV A).

WHo |Is ProTECTED UNDER MARYLAND’S LEMON LAW?

MARYLAND’S LEMON LAW PRIMARILY PROTECTS CONSUMERS WHO PURCHASE OR LEASE NEW VEHICLES FOR PERSONAL, FAMILY,
OR HOUSEHOLD USE. THIS INCLUDES PASSENGER CARS, MOTORCYCLES, VANS, AND LIGHT TRUCKS. |T°S IMPORTANT TO NOTE
THAT THE LAW GENERALLY DOES NOT COVER:

- USED VEHICLES (UNLESS THE DEALER PROVIDES A WRITTEN \X/ARRANTY)

- COMMERCIAL VEHICLES USED PRIMARILY FOR BUSINESS PURPOSES
- VEHICLES WITH DEFECTS CAUSED BY ABUSE, NEGLECT, OR UNAUTHORIZED MODIFICATIONS

TiME AND MILEAGE LIMITS TO QUALIFY

To QUALIFY FOR PROTECTION, THE DEFECT MUST OCCUR WITHIN THE EARLIER OF:

- 18,000 MILES ON THE ODOMETER, OR
- 24 MONTHS FROM THE DATE OF VEHICLE DELIVERY TO THE ORIGINAL CONSUMER.

IF A SERIOUS DEFECT ARISES WITHIN THIS PERIOD AND THE MANUFACTURER OR DEALER CANNOT FIX IT AFTER A REASONABLE
NUMBER OF REPAIR ATTEMPTS, THE VEHICLE MAY BE CLASSIFIED AS A LEMON UNDER MARYLAND’S LAW.

How Does THE LEMoON LAW Process W ork IN MARYLAND?

UNDERSTANDING THE STEPS INVOLVED IN THE LEMON LAW PROCESS CAN MAKE IT MUCH EASIER TO NAVIGATE IF YOU SUSPECT
YOUR VEHICLE IS DEFECTIVE.



STepP 1: NOTIFYING THE MANUFACTURER

ONCE YOU NOTICE A SIGNIFICANT PROBLEM WITH YOUR VEHICLE, THE FIRST THING TO DO IS NOTIFY THE MANUFACTURER OR THE
DEALER. MARYLAND LAW REQUIRES THAT YOU GIVE THE MANUFACTURER A REASONABLE NUMBER OF ATTEMPTS TO REPAIR THE
DEFECT. TYPICALLY, THIS MEANS!

- AT LEAST 3 OR 4 REPAIR ATTEMPTS FOR THE SAME DEFECT, OR
- THE VEHICLE IS OUT OF SERVICE FOR A CUMULATIVE TOTAL OF 30 OR MORE CALENDAR DAYS DUE TO REPAIRS.

STeP 2: DOCUMENTING RePAIRS AND COMMUNICATION

KEEPING DETAILED RECORDS IS CRUCIAL. BE SURE TO COLLECT ALL REPAIR ORDERS, INVOICES, AND CORRESPONDENCE WITH THE
DEALER OR MANUFACTURER. THIS DOCUMENTATION WILL SERVE AS EVIDENCE SHOULD YOU NEED TO PURSUE A LEMON LAW
CLAIM.

STeP 3: REQUESTING ARBITRATION OR FILING A CLAIM

|F THE DEFECT PERSISTS AFTER REASONABLE REPAIR ATTEMPTS, MARYLAND CONSUMERS ARE ENCOURAGED TO SEEK ARBITRATION
THROUGH THE MARYLAND MOTOR VEHICLE ADMINISTRATION’S LEMON LAW ARBITRATION PROGRAM. THIS PROGRAM OFFERS A
FASTER, MORE AFFORDABLE ALTERNATIVE TO COURT LITIGATION.

IF ARBITRATION IS UNSUCCESSFUL OR NOT PURSUED, CONSUMERS MAY FILE A LAWSUIT AGAINST THE MANUFACTURER. IN sUCH
CASES, LEGAL ADVICE FROM A LEMON LAW ATTORNEY CAN BE INVALUABLE.

WHAT ReMeDIES Does MARYLAND’s LEMON LAW PROVIDE?

SHOULD YOUR VEHICLE QUALIFY AS A LEMON UNDER MARYLAND’S LEMON LAY, THE MANUFACTURER IS TYPICALLY REQUIRED
TO:

- REPLACE THE DEFECTIVE VEHICLE WITH A COMPARABLE ONE, OR
- REFUND THE PURCHASE PRICE, MINUS A REASONABLE ALLOWANCE FOR USE.

ADDITIONALLY, THE MANUFACTURER MAY BE RESPONSIBLE FOR REIMBURSING THE CONSUMER FOR INCIDENTAL COSTS SUCH AS
TOWING, RENTAL CARS, OR REPAIRS RELATED TO THE DEFECT.

UNDERSTANDING “REASONABLE ALLOWANCE FOR Usg”

MARYLAND LAW RECOGNIZES THAT YOU HAVE USED THE VEHICLE BEFORE THE DEFECT BECAME APPARENT. THEREFORE/ THE
REFUND AMOUNT IS ADJUSTED BASED ON THE MILEAGE DRIVEN BEFORE THE FIRST REPAIR ATTEMPT. THIS CALCULATION ENSURES
FAIRNESS FOR BOTH THE CONSUMER AND THE MANUFACTURER.

CoMMoN MiscoNCEPTIONS ABoOUT THE LEMON LAW IN MARYLAND

MANY CONSUMERS HAVE QUESTIONS OR MISUNDERSTANDINGS ABOUT WHAT THE LEMON LAW COVERS. CLEARING UP THESE
MISCONCEPTIONS HELPS SET REALISTIC EXPECTATIONS.



“My CaAR Has A ProBLEM, So |IT MusT BE A LEMON”

NOT EVERY CAR REPAIR ISSUE QUALIFIES UNDER THE LEMON LAW. MINOR PROBLEMS OR DEFECTS THAT DON’T SIGNIFICANTLY
INTERFERE WITH THE VEHICLE’S SAFETY, USE, OR VALUE GENERALLY DON’T MEET THE LEGAL STANDARD FOR A LEMON.

“THe LeMoN LAwW Covers Usep CArRS”

MARYLAND’S LEMON LAW PRIMARILY PROTECTS NEW VEHICLES. USED CARS ARE NOT COVERED UNLESS THEY COME WITH A
WRITTEN WARRANTY THAT IS BREACHED.

“] CAN AUTOMATICALLY GET A RerunD”

THE PROCESS REQUIRES GIVING THE MANUFACTURER A CHANCE TO FIX THE DEFECT WITHIN REASONABLE REPAIR ATTEMPTS.
AUTOMATIC REFUNDS OR REPLACEMENTS ARE NOT GUARANTEED WITHOUT FOLLOWING THE LEGAL STEPS.

TiPs FoR MARYLAND CONSUMERS DEALING WITH A POTENTIAL LEMON

IF YOU THINK YOU MIGHT HAVE BOUGHT A LEMON, CONSIDER THESE PRACTICAL TIPS:

® ACT QUICKLY: REPORT DEFECTS AS SOON AS THEY BECOME APPARENT AND KEEP DETAILED RECORDS.

® FOLLOW REPAIR INSTRUCTIONS: T AKE YOUR VEHICLE TO AUTHORIZED DEALERS FOR REPAIRS TO ENSURE YOUR
W ARRANTY REMAINS VALID.

o Use THE MV A ARBITRATION PROGRAM: IT’S A COST-EFFECTIVE WAY TO RESOLVE DISPUTES WITHOUT GOING TO
COURT.

e CONSULT A LEMON LAW ATTORNEY: EXPERIENCED LAW YERS CAN HELP YOU NAVIGATE THE PROCESS AND MAXIMIZE YOUR
CHANCES OF A FAVORABLE OUTCOME.

WHY KNOWING MARYLAND’S LEMON LAW MATTERS

BUYING A NEW VEHICLE IS A SIGNIFICANT INVESTMENT, AND DISCOVERING THAT YOUR CAR HAS PERSISTENT DEFECTS CAN BE
INCREDIBLY STRESSFUL. THE LEMON LAW IN MARYLAND EXISTS TO LEVEL THE PLAYING FIELD BETWEEN CONSUMERS AND
MANUFACTURERS, ENSURING THAT BUYERS ARE PROTECTED FROM DEFECTIVE VEHICLES THAT COULD COMPROMISE SAFETY OR
CAUSE ONGOING HEADACHES.

BY UNDERSTANDING WHAT THE LEMON LAW IN MARYLAND ENTAILS, CONSUMERS CAN CONFIDENTLY ADDRESS PROBLEMS, SEEK
APPROPRIATE REMEDIES, AND AVOID BEING STUCK WITH A CAR THAT DOESN’T MEET THE PROMISED STANDARDS. W/HETHER
YOU’RE PURCHASING YOUR FIRST CAR OR YOUR FIFTH, HAVING THIS KNOWLEDGE EMPOWERS YOU TO MAKE INFORMED DECISIONS
AND PROTECT YOUR RIGHTS.

ULTIMATELY/ KNOWING THE INS AND OUTS OF MARYLAND’S LEMON LAW HELPS YOU DRIVE WITH PEACE OF MIND, KNOWING THAT
IF YOUR NEW VEHICLE TURNS OUT TO BE A LEMON, YOU HAVE LEGAL PROTECTIONS TO TURN TO.



FREQUENTLY AskeD QUESTIONS

\W/HAT IS THE PURPOSE OF THE LEMON LAW IN MARYLAND?

THE LEMON LAW IN MARYLAND IS DESIGNED TO PROTECT CONSUMERS WHO PURCHASE OR LEASE NEW MOTOR VEHICLES THAT
HAVE SIGNIFICANT DEFECTS AFFECTING THEIR USE, VALUE, OR SAFETY, PROVIDING REMEDIES IF THE MANUFACTURER CANNOT FIX
THE PROBLEM AFTER A REASONABLE NUMBER OF ATTEMPTS.

\WHICH VEHICLES ARE COVERED UNDER MARYLAND'S LEMON LAW?

MARYLAND'S LEMON LAW PRIMARILY COVERS NEW PASSENGER VEHICLES, INCLUDING CARS, SUV'S, AND LIGHT TRUCKS
PURCHASED OR LEASED IN THE STATE. |T GENERALLY DOES NOT COVER USED VEHICLES OR MOTORCYCLES.

How MANY REPAIR ATTEMPTS MUST OCCUR BEFORE A VEHICLE QUALIFIES UNDER
MARYLAND'S LEMON LAW?

IN MARYLAND, A VEHICLE TYPICALLY QUALIFIES UNDER THE LEMON LAW IF THE MANUFACTURER OR ITS AUTHORIZED DEALER HAS
MADE AT LEAST FOUR ATTEMPTS TO REPAIR THE SAME DEFECT OR IF THE VEHICLE HAS BEEN OUT OF SERVICE FOR 30 OR MORE
CALENDAR DAYS DUE TO REPAIRS.

\XW/HAT REMEDIES ARE AVAILABLE TO CONSUMERS UNDER THE MARYLAND LEMON LAW?

IF A VEHICLE QUALIFIES AS A ILEMON,/ CONSUMERS IN MARYLAND MAY BE ENTITLED TO A REPLACEMENT VEHICLE OR A FULL
REFUND OF THE PURCHASE PRICE, INCLUDING TAXES, FEES, AND OTHER RELATED COSTS, MINUS A REASONABLE ALLOWANCE FOR
USE.

How LONG DO CONSUMERS HAVE TO FILE A LEMON LAW CLAIM IN MARYLAND?

CONSUMERS IN MARYLAND MUST FILE A LEMON LAW CLAIM WITHIN ONE YEAR AFTER THE EXPIRATION OF THE MANUFACTURER'S
EXPRESS WARRANTY OR WITHIN TWO YEARS FROM THE DATE OF ORIGINAL DELIVERY OF THE VEHICLE, WHICHEVER COMES FIRST.

ADDITIONAL RESOURCES

* X UNDERSTANDING THE LEMON LAW IN MARYLAND: CONSUMER PROTECTIONS AND LEGAL REMEDIES* ¥

WHAT IS THE LEMON LAW IN MARYLAND IS A QUESTION THAT OFTEN ARISES AMONG CONSUMERS WHO HAVE PURCHASED NEW
VEHICLES ONLY TO FIND THEMSELVES DEALING WITH REPEATED DEFECTS AND MALFUNCTIONS. MARYLAND’S LEMON LAW PROVIDES
CRUCIAL PROTECTIONS FOR BUYERS, ENSURING THAT CONSUMERS ARE NOT LEFT BEARING THE FINANCIAL AND EMOTIONAL BURDEN
OF DEFECTIVE AUTOMOBILES. THIS LEGISLATION ADDRESSES THE RIGHTS AND REMEDIES AVAILABLE TO THOSE WHO PURCHASE OR
LEASE NEW CARS THAT FAIL TO MEET QUALITY AND PERFORMANCE STANDARDS DUE TO SIGNIFICANT DEFECTS.

THE MARYLAND LEMON LAW IS DESIGNED TO HOLD MANUFACTURERS ACCOUNTABLE FOR VEHICLES THAT ARE PERSISTENTLY
PROBLEMATIC, OFFERING A PATHWAY TO REPAIR, REPLACEMENT, OR REFUND. (UNDERSTANDING THE NUANCES OF THIS LAW IS
ESSENTIAL FOR CONSUMERS NAVIGATING THE COMPLEXITIES OF AUTOMOTIVE WARRANTIES AND MANUFACTURER
RESPONSIBILITIES. THIS ARTICLE PROVIDES A COMPREHENSIVE ANALYSIS OF WHAT IS THE LEMON LAW IN MARYLANDI HOW IT
FUNCTIONS, AND WHAT CONSUMERS SHOULD KNOW TO ASSERT THEIR RIGHTS EFFECTIVELY.

\WHAT |s THE LEMON LAW IN MARYLAND?

THE MARYLAND LEMON LAY, FORMALLY KNOWN AS THE MARYLAND VEHICLE LEMON LA\X/, AIMS TO PROTECT CONSUMERS WHO
PURCHASE OR LEASE NEW MOTOR VEHICLES THAT DEVELOP SUBSTANTIAL DEFECTS IMPAIRING THEIR USE, VALUE, OR SAFETY.



THE LAW APPLIES SPECIFICALLY TO NEW CARS, TRUCKS, MOTORCYCLES, AND MOTORHOMES THAT HAVE SERIOUS MECHANICAL
OR STRUCTURAL PROBLEMS COVERED BY THE MANUFACTURER’S WARRANTY.

UNDER THIS STATUTE, IF A VEHICLE CANNOT BE REPAIRED AFTER A REASONABLE NUMBER OF ATTEMPTS WITHIN THE WARRANTY
PERIOD, THE CONSUMER IS ENTITLED TO A REPLACEMENT VEHICLE OR A REFUND OF THE PURCHASE PRICE, MINUS A REASONABLE
ALLOWANCE FOR USE. THE LAW BALANCES PROTECTING CONSUMERS WHILE PROVIDING MANUFACTURERS WITH A FAIR
OPPORTUNITY TO REPAIR DEFECTS.

ScoPe AND ELIGIBILITY

THE LEMON LAW IN MARYLAND APPLIES ONLY TO NEW VEHICLES PURCHASED OR LEASED IN THE STATE. |IT COVERS VEHICLES
THAT ARE STILL UNDER THE MANUFACTURER’S ORIGINAL WARRANTY AND EXCLUDES USED CARS OR VEHICLES SOLD “AS-1S.” To
QUALIFY, THE DEFECT MUST SUBSTANTIALLY IMPAIR THE VEHICLE’S USE, VALUE, OR SAFETY, AND THE CONSUMER MUST REPORT
THE ISSUE WITHIN THE WARRANTY PERIOD, TYPICALLY ONE OR TWO YEARS DEPENDING ON THE MANUFACTURER.

MARYLAND’S LEMON LAW ALSO REQUIRES THAT THE CONSUMER GIVE THE MANUFACTURER OR AN AUTHORIZED DEALER A
REASONABLE NUMBER OF ATTEMPTS TO REPAIR THE DEFECT. WHAT CONSTITUTES A “REASONABLE NUMBER” IS GENERALLY
DEFINED AS:

e AT LEAST THREE REPAIR ATTEMPTS FOR THE SAME ISSUE.

® A CUMULATIVE TOTAL oF 30 OR MORE DAYS OUT OF SERVICE DUE TO REPAIRS.

o ONE UNSUCCESSFUL REPAIR ATTEMPT IF THE DEFECT IS LIKELY TO CAUSE SERIOUS INJURY OR DEATH.

|F THESE CONDITIONS ARE MET AND THE PROBLEM PERSISTS, THE CONSUMER MAY PURSUE A LEMON LAW CLAIM.

How Does MARYLAND’S LEMON LAW CoMPARE NATIONALLY?

CONSUMER PROTECTION LAWS LIKE LEMON LAWS VARY SIGNIFICANTLY ACROSS STATES. MARYLAND’S LEMON LAW SHARES
COMMON FEATURES WITH OTHER STATES BUT ALSO HAS UNIQUE PROVISIONS THAT INFLUENCE HOW CLAIMS ARE HANDLED.

For EXAMPLE, CALIFORNIA’S LEMON LAW IS ONE OF THE MOST COMPREHENSIVE IN THE COUNTRY, COVERING BOTH NEW AND USED
VEHICLES UNDER CERTAIN CONDITIONS AND OFFERING BROADER CONSUMER REMEDIES. MARYLAND’S LAW, WHILE ROBUST, IS MORE
RESTRICTIVE IN ITS APPLICATION, FOCUSING PRIMARILY ON NEW VEHICLES AND REQUIRING STRICT ADHERENCE TO WARRANTY
CLAIM TIMELINES.

ADDITIONALLY, THE TIMEFRAME FOR FILING CLAIMS AND THE DEFINITION OF “REASONABLE REPAIR ATTEMPTS” CAN DIFFER.

MARYLAND’S PROVISION OF 30 CUMULATIVE DAYS OUT OF SERVICE IS COMPARABLE TO OTHER STATES BUT MAY BE SHORTER
OR LONGER THAN IN NEIGHBORING JURISDICTIONS LIKE VIRGINIA OR PENNSYLVANIA.

CoNsUMER ResPoNSIBILITIES UNDER MARYLAND’S LEMON LAW

\W/HILE THE LEMON LAW PROTECTS BUYERS, IT ALSO PLACES SPECIFIC RESPONSIBILITIES ON THEM TO ENSURE A SMOOTH
RESOLUTION:

1. PROMPT REPORTING: CONSUMERS MUST PROMPTLY REPORT DEFECTS TO THE DEALER OR MANUFACTURER DURING THE
W ARRANTY PERIOD.



2. DOCUMENTATION: KEEPING DETAILED RECORDS OF REPAIR VISITS, COMMUNICATIONS, AND REPAIR ORDERS IS CRITICAL FOR
SUBSTANTIATING CLAIMS.

3. REASONABLE REPAIR ATTEMPTS: BUYERS MUST ALLOW THE DEALER OR MANUFACTURER A REASONABLE NUMBER OF
CHANCES TO FIX THE PROBLEM.

4. CoMpLIANCE WITH NOTICES: WHEN THE MANUFACTURER OFFERS A REPLACEMENT OR REFUND, THE CONSUMER MUST
COMPLY WITH THE TERMS TO CONCLUDE THE CLAIM.

FAILURE TO MEET THESE OBLIGATIONS MAY RESULT IN THE LOSS OF LEMON LAW PROTECTIONS, EMPHASIZING THE IMPORTANCE
OF VIGILANCE AND ORGANIZATION FOR AFFECTED CONSUMERS.

LEGAL REMEDIES AND PROCEDURES

MARYLAND’S LEMON LAW PROVIDES A STRUCTURED PROCESS FOR CONSUMERS SEEKING RELIEF:

RePLACEMENT OR REFUND

IF THE VEHICLE QUALIFIES AS A LEMON, THE MANUFACTURER IS OBLIGATED TO:

® REPLACE THE DEFECTIVE VEHICLE WITH A COMPARABLE NEW VEHICLE, OR

® REFUND THE FULL PURCHASE PRICE, MINUS A REASONABLE ALLOWANCE FOR THE CONSUMER’S USE PRIOR TO THE
DISCOVERY OF THE DEFECT.

THE ALLOWANCE FOR USE IS TYPICALLY CALCULATED BASED ON MILEAGE AND THE VEHICLE’S FAIR MARKET VALUE, ENSURING
FAIRNESS TO BOTH PARTIES.

ARBITRATION AND LITIGATION

BEFORE PURSUING LITIGATION, CONSUMERS OFTEN ENGAGE IN AN ARBITRATION PROCESS PROVIDED BY THE MARYLAND MOTOR
VEHICLE ADMINISTRATION (M\/A) ARBITRATION IS A LESS FORMAL, QUICKER, AND LESS COSTLY METHOD TO RESOLVE
DISPUTES WITHOUT GOING TO COURT.

IF ARBITRATION DOES NOT YIELD A SATISFACTORY OUTCOME, CONSUMERS RETAIN THE RIGHT TO FILE A LAWSUIT. MARYLAND’S

LEMON LAW INCLUDES PROVISIONS FOR ATTORNEY’S FEES AND COSTS IF THE CONSUMER PREVAILS, WHICH CAN BE AN IMPORTANT

INCENTIVE FOR MANUFACTURERS TO SETTLE CLAIMS FAIRLY.

TiMe LimiTs

THE LEMON LAW REQUIRES CLAIMS TO BE FILED WITHIN TWO YEARS FROM THE DATE THE CONSUMER FIRST REPORTED THE DEFECT

TO THE MANUFACTURER OR WITHIN THE WARRANTY PERIOD, WHICHEVER IS LONGER. THIS STATUTE OF LIMITATIONS ENSURES
TIMELY RESOLUTIONS AND PREVENTS STALE CLAIMS.



CHALLENGES AND CONSIDERATIONS FOR CONSUMERS

W/HILE THE LEMON LAW IN MARYLAND OFFERS SIGNIFICANT PROTECTIONS, THERE ARE CHALLENGES THAT CONSUMERS SHOULD BE
A\ ARE OF:

STRICT CRITERIA FOR ELIGIBILITY

NOT ALL DEFECTS QUALIFY UNDER THE LEMON LAW. MINOR OR COSMETIC ISSUES TYPICALLY DO NOT MEET THE THRESHOLD OF
“SUBSTANTIAL IMPAIRMENT.” THIS CAN LIMIT THE APPLICABILITY OF THE LAW FOR CERTAIN BUYERS WITH LESS SEVERE
PROBLEMS.

BURDEN oF ProOOF

CONSUMERS BEAR THE BURDEN OF PROVING THAT THE VEHICLE IS A LEMON, WHICH INVOLVES DEMONSTRATING THAT THE DEFECT
SUBSTANTIALLY IMPAIRS THE VEHICLE AND THAT REASONABLE REPAIR ATTEMPTS HAVE FAILED. THIS PROCESS CAN BE COMPLEX
AND MAY REQUIRE EXPERT EVALUATIONS.

MANUFACTURER COOPERATION

MANUFACTURERS ARE OFTEN MOTIVATED TO AVOID LEMON LAW CLAIMS DUE TO THE FINANCIAL AND REPUTATIONAL COSTS.
HO\X/EVER, SOME MAY BE RESISTANT OR SLOW TO RESOLVE CLAIMS, NECESSITATING PATIENCE AND PERSISTENCE FROM
CONSUMERS.

ADDITIONAL CONSUMER PROTECTIONS IN MARYLAND

BEYOND THE LEMON LAV, MARYLAND CONSUMERS BENEFIT FROM OTHER LEGAL SAFEGUARDS RELATED TO VEHICLE PURCHASES
INCLUDING:

1

* X ARRANTY RIGHTS: MARYLAND ENFORCES THE FEDERAL MAGNUSON-MOSS W/ ARRANTY ACT, \WHICH PROTECTS
CONSUMERS AGAINST DECEPTIVE WARRANTY PRACTICES.

o UseD VEHICLE PROTECTIONS: WHILE THE LEMON LAW DOES NOT GENERALLY COVER USED CARS, MARYLAND LAW
REQUIRES DEALERS TO DISCLOSE KNOWN DEFECTS AND PROVIDES LIMITED REMEDIES FOR CERTAIN SITUATIONS.

® DEALER REGULATIONS: THE MARYLAND MOTOR VEHICLE ADMINISTRATION MONITORS DEALER PRACTICES TO PREVENT
FRAUD AND UNFAIR SALES TACTICS.

THESE COMPLEMENTARY PROTECTIONS HELP CREATE A MORE TRANSPARENT AND ACCOUNTABLE MARKETPLACE FOR VEHICLE
BUYERS.

PrACTICAL TIPS FOR MARYLAND VEHICLE BUYERS

TO MINIMIZE THE RISK OF ENCOUNTERING LEMON LAW ISSUES, CONSUMERS SHOULD CONSIDER THE FOLLOWING:



RESEARCH: INVESTIGATE VEHICLE RELIABILITY RATINGS AND CONSUMER REVIEWS BEFORE PURCHASE.

¢ INSPECTION: HAVE THE VEHICLE INSPECTED BY A TRUSTED MECHANIC UPON DELIVERY.

* DOCUMENTATION: MAINTAIN A THOROUGH RECORD OF ALL SERVICE AND REPAIR \WORK PERFORMED.

PROMPT ACTION: REPORT DEFECTS AND SEEK REPAIRS IMMEDIATELY TO PRESERVE RIGHTS UNDER THE LEMON LAW.

LeGAL CONSULTATION: CONSULT AN ATTORNEY EXPERIENCED IN LEMON LAW CASES IF PROBLEMS PERSIST.

BEING PROACTIVE CAN SIGNIFICANTLY EASE THE PROCESS AND IMPROVE OUTCOMES FOR CONSUMERS FACING DEFECTIVE VEHICLES.

(UNDERSTANDING WHAT IS THE LEMON LAW IN MARYLAND EQUIPS CONSUMERS WITH KNOWLEDGE TO NAVIGATE THE
COMPLEXITIES OF VEHICLE OWNERSHIP AND DEFECT DISPUTES. BY BALANCING THE RIGHTS AND DUTIES OF BUYERS AND
MANUFACTURERS, THE LAW STRIVES TO ENSURE THAT MARYLAND RESIDENTS ARE PROTECTED FROM THE FINANCIAL AND SAFETY
RISKS POSED BY DEFECTIVE VEHICLES.
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Canning Spaghetti sauce - Ask Extension Hi Sue, Thanks for reaching out. The lemon juice
added to most canned tomato recipes is an essential ingredient for safety because tomatoes are
often not acidic enough to

Substituting lemon juice for vinegar - Ask Extension Hi, In the USDA recipes for salsa, it is
safe to substitute bottled lemon or lime juice for the vinegar in the recipes that call for vinegar. It is
substituted on a cup for cup basis (i.e.

Lemon tree - fruit falling off prematurely - Ask Extension I have a Meyer lemon tree that
seems to be healthy, gets plenty of blooms and lemons after blooming. Within a month or two, the



tiny lemons fall off. The tree is in a sunroom

What is causing the brown spots on my potted lemon balm plant? Lemon balm wants moist
soil. Let the top 1/2-1" of soil dry between waterings, but if you put your finger in the soil and it is
drying any farther down, then it needs to be watered

Natural Strength Lemon Juice - Ask Extension According to Iowa State University Extension,
the average acid level of fresh lemon juice is about 5 percent, thus the “natural strength” labeling on
the lemon juice bottle. So

using baking soda in marmalade recipes - Ask Extension The lemon, lime, grapefruit and
blood orange recipes call for boiling the thinly cut peel in baking soda for 20 minutes as a first step.
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