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Point Click Care Training Manual: Your Guide to Mastering Healthcare Software

point click care training manual is an essential resource for healthcare professionals, administrators, and
caregivers who want to efficiently navigate and utilize the PointClickCare platform. As one of the leading
cloud-based healthcare software solutions, PointClickCare simplifies clinical documentation, billing, care
coordination, and more. However, like any robust system, mastering its features requires proper training
and understanding. This article will walk you through the essentials of a PointClickCare training manual,

offering insights on how to get the most out of this powerful tool.

Understanding PointClickCare and Its Importance

PointClickCare is not just another electronic health record (EHR) system; it’s a comprehensive platform
designed specifically for long-term and post-acute care providers. From nursing homes to assisted living
facilities, the software streamlines workflows, improves communication, and enhances the quality of care

delivered to residents.
A Point Click Care training manual serves as a roadmap to navigate the platform’s many modules,
including clinical documentation, medication administration, billing, and analytics. By using a detailed

training manual, new users can reduce the learning curve, avoid common errors, and ensure compliance

with healthcare regulations.

Why Invest Time in a Point Click Care Training Manual?

Many organizations underestimate the importance of formal training when implementing healthcare
software systems. However, skipping or rushing through the training phase can lead to data entry

mistakes, inefficiencies, and frustration among staff.

A well-structured PointClickCare training manual offers:

¢ Step-by-step guidance: Clear instructions on how to use various features and modules.
¢ Consistency: Standardizes processes across the organization for better accuracy.

¢ Compliance support: Ensures users understand regulatory requirements embedded in the software.



e Efficiency: Helps users perform tasks faster with tips and shortcuts.

Key Components of a Point Click Care Training Manual

To be effective, a PointClickCare training manual should be comprehensive but easy to follow. Here are

some crucial elements that any training manual should include:

1. Introduction to the Platform

The manual should start with an overview of PointClickCare’s purpose, benefits, and user roles. Explaining

how the software fits into the broader healthcare ecosystem helps users appreciate its value.

2. User Interface Navigation

A detailed walkthrough of the user interface (UI) is essential. This includes:

e How to log in and access different modules
¢ Understanding dashboards and menus

¢ Customizing views and settings

Visual aids such as screenshots and annotated diagrams can significantly enhance understanding here.

3. Clinical Documentation Procedures

Since clinical documentation is at the heart of PointClickCare, the manual must provide thorough

instructions on:

¢ Creating and editing resident records



¢ Entering assessments and care plans

¢ Recording vital signs and medication administration

Including best practices for accurate and timely documentation helps maintain data integrity.

4. Billing and Financial Modules

For administrative staff, the manual should cover:

e Submitting claims and managing reimbursements
e Tracking payments and invoicing

¢ Generating financial reports

Explaining how to avoid common billing errors is particularly valuable.

5. Reporting and Analytics

Modern healthcare relies heavily on data-driven decision-making. The training manual should explain

how to:

¢ Generate standard and custom reports
e Interpret analytics dashboards

¢ Use data insights to improve care quality and operational efficiency

Tips for Creating and Using a Point Click Care Training Manual



A training manual is only as good as its usability. Here are some tips for both trainers and learners to

maximize its effectiveness:

Keep It User-Friendly and Accessible

Avoid technical jargon when simpler language will do. Organize content logically, with clear headings and

an index or table of contents. Consider digital formats with clickable links for quick navigation.

Incorporate Real-Life Scenarios

Including examples of everyday tasks or common challenges makes the training relatable. Role-based
scenarios, such as how a nurse documents medication or how a billing clerk submits a claim, can bridge

theory and practice.

Use Multimedia Resources

‘While the training manual is often text-based, supplementing it with video tutorials, webinars, or
interactive quizzes can enhance learning retention. Many organizations integrate these resources within

their training programs.

Regularly Update the Manual

PointClickCare frequently updates its platform to add features or comply with new regulations. Keeping
the training manual current ensures users are not working with outdated information, which could

compromise workflows.

Encourage Hands-On Practice

Reading about software is one thing; using it is another. Encourage trainees to practice in a sandbox or

training environment where they can explore without the risk of affecting live data.



Common Challenges and How a Training Manual Helps

Overcome Them

Even with a robust platform like PointClickCare, users often encounter challenges such as:
¢ Complex workflows: Healthcare documentation and billing can be intricate, requiring stepwise
guidance.

» Resistance to change: Staff accustomed to paper records or legacy systems may hesitate to adopt new

software.

e Compliance concerns: Ensuring regulatory adherence is crucial but sometimes confusing without

clear instructions.

¢ Data accuracy: Errors in data entry can have significant consequences.

A detailed PointClickCare training manual addresses these issues by providing clarity, reinforcing best

practices, and building user confidence.

Supporting Ongoing Learning

Healthcare environments are dynamic, and staff turnover means new users frequently need onboarding.

The training manual also serves as a reference tool for refresher training and continuous learning.

Leveraging Additional Resources Alongside the Training Manual

‘While a training manual is foundational, pairing it with other resources enhances proficiency:

¢ PointClickCare University: An official training platform offering courses and certifications.
¢ Community Forums: Places where users share tips and troubleshoot common problems.
¢ Customer Support: Direct access to technical assistance when issues arise.

¢ Webinars and Workshops: Live learning sessions that provide updates and deeper dives into features.



Using these alongside the manual encourages a well-rounded understanding of the platform.

Final Thoughts on Mastering PointClickCare

A Point Click Care training manual is more than a collection of instructions—it’s a vital tool that empowers
healthcare professionals to deliver better care through technology. Whether you are a nurse, administrator,
or IT specialist, investing time in mastering this manual can lead to smoother operations, higher accuracy,

and improved resident outcomes.

By approaching training with patience, utilizing clear documentation, and committing to ongoing learning,
users can transform complex software into an intuitive ally in healthcare delivery. The PointClickCare
platform is designed to make healthcare easier and safer, and a well-crafted training manual is your key to

unlocking these benefits fully.

Frequently Asked Questions

What is the PointClickCare training manual used for?

The PointClickCare training manual is used to provide comprehensive guidance and instructions for
healthcare professionals on how to effectively use the PointClickCare electronic health record (EHR) and

care management software.

Where can I find the latest PointClickCare training manual?

The latest PointClickCare training manual can typically be found on the official PointClickCare website,

within the client support portal, or through your organization's PointClickCare administrator.

Does the PointClickCare training manual cover both clinical and

administrative functions?

Yes, the PointClickCare training manual usually covers a wide range of topics including clinical
documentation, medication management, billing, and administrative tasks to help users navigate the

software efficiently.

Are there any online courses available alongside the PointClickCare



training manual?

Yes, PointClickCare offers online training courses, webinars, and tutorials which complement the training

manual and provide interactive learning experiences for users.

How often is the PointClickCare training manual updated?

The PointClickCare training manual is updated regularly to reflect new software features, regulatory

changes, and best practices, ensuring users have access to the most current information.

Can the PointClickCare training manual be customized for specific facility

workflows?

Yes, many organizations customize the PointClickCare training manual to align with their specific

workflows and policies, making it more relevant and practical for their staff.

Additional Resources

Point Click Care Training Manual: A Comprehensive Guide to Mastering Senior Care Software

point click care training manual serves as an essential resource for healthcare professionals aiming to
optimize their use of one of the most widely adopted electronic health record (EHR) and care management
platforms in the senior care industry. As PointClickCare continues to transform the way long-term care
providers manage clinical, financial, and operational workflows, understanding the nuances of its
functionality through a structured training manual becomes indispensable. This article delves deep into the
significance, structure, and practical application of the PointClickCare training manual, alongside an

analytical view of its features and user benefits.

Understanding the Importance of a PointClickCare Training
Manual

PointClickCare is a robust cloud-based platform tailored for senior care facilities, including skilled nursing,
assisted living, and home health agencies. Its comprehensive suite encompasses clinical documentation,
medication management, billing, and compliance tracking. However, the complexity and breadth of the

software necessitate thorough training to unlock its full potential.

The PointClickCare training manual is designed to bridge the knowledge gap for new users and assist
experienced personnel in refining their skills. It acts as both an onboarding tool and a reference guide,

ensuring consistent and accurate use of the platform. In environments where patient safety and regulatory



compliance are paramount, the accuracy and speed of data entry and retrieval facilitated by PointClickCare

can directly impact care quality.

Core Components of the Training Manual

A well-constructed PointClickCare training manual typically covers a range of topics, each critical to

efficient system navigation and utilization:

Introduction to the Platform: Overview of the user interface, dashboard functionality, and system

navigation techniques.

Clinical Documentation: Step-by-step guides for charting assessments, care plans, and progress notes.

Medication Management: Procedures for electronic medication administration records (eMAR),

pharmacy integration, and error prevention protocols.

Billing and Financials: Instructions on claims processing, invoicing, and insurance verification.

Regulatory Compliance: Guidelines for maintaining audit readiness, data security, and meeting

federal/state reporting requirements.

Advanced Features: Training on analytics dashboards, custom reporting, and integration with third-

party applications.

Evaluating the Effectiveness of PointClickCare Training
Materials

The quality and comprehensiveness of training manuals can vary depending on the source—whether
provided directly by PointClickCare or developed internally by care organizations. An effective manual

should be clear, concise, and accessible to users with varying levels of technical proficiency.

One distinguishing feature of the official PointClickCare training manual is its modular design, allowing
learners to focus on specific functional areas relevant to their roles. For example, nursing staff may
concentrate on clinical documentation and medication management modules, while billing teams focus on
financial workflows. This role-based segmentation enhances the learning experience and reduces

information overload.



In addition to written content, many training manuals now incorporate multimedia elements such as:

¢ Video tutorials demonstrating key system functions
o Interactive quizzes to reinforce learning

¢ Scenario-based exercises simulating real-life clinical workflows

These elements contribute to higher retention rates and more confident system usage, which ultimately

benefits patient care.

Integration with Ongoing Training and Support

The utility of the PointClickCare training manual extends beyond initial onboarding. Continuous education
is vital due to regular software updates and evolving regulatory standards. Organizations often pair the

manual with live training sessions, webinars, and access to a dedicated support team.

Moreover, PointClickCare’s online learning platform, known as the Learning Center, complements the
training manual by providing up-to-date resources, certification programs, and user forums. This ecosystem
fosters a culture of continuous improvement and knowledge sharing, addressing challenges like user

resistance and software adoption delays.

Comparative Insights: PointClickCare Training Manual vs. Other

EHR Training Resources

When analyzing training manuals for EHR systems, several factors come into focus: clarity,
comprehensiveness, adaptability, and user engagement. Compared to generic EHR training materials, the
PointClickCare training manual distinguishes itself by its focus on the unique needs of long-term care

settings.

For instance, unlike hospital-centric EHRs such as Epic or Cerner, PointClickCare’s training emphasizes
regulatory compliance specific to skilled nursing facilities, including MDS (Minimum Data Set)
documentation and PDPM (Patient-Driven Payment Model) billing. This sector-specific customization

makes the training manual more relevant and practical for its intended audience.

However, some users report that certain sections of the training manual could benefit from more detailed



examples or use-case scenarios, particularly in complex workflows like care coordination across multiple

providers. Incorporating real-world case studies could enhance comprehension and application.

Pros and Cons of the PointClickCare Training Manual

e Pros:

[¢]

Comprehensive coverage of all core system modules

[¢]

Role-based modular structure facilitating targeted learning

[¢]

Inclusion of multimedia resources to support diverse learning styles

[¢]

Regular updates aligned with software enhancements and regulatory changes

e Cons:
o Occasional technical jargon that may challenge new users without healthcare IT background
o Limited real-life case scenarios in some sections

o Dependence on internet access for multimedia and online resources, which may be a barrier in

some facilities

Best Practices for Implementing the PointClickCare Training
Manual in Care Facilities

The success of any training initiative depends on strategic implementation. To maximize the benefits of the

PointClickCare training manual, care providers should consider the following:

1. Customized Training Plans: Tailor the manual’s modules to align with the specific roles and



responsibilities of staff members.

2. Blended Learning Approaches: Combine self-paced manual study with instructor-led sessions and

hands-on practice.

3. Regular Assessments: Use quizzes and competency evaluations to monitor progress and identify areas

needing reinforcement.

4. Feedback Loops: Encourage users to provide input on the manual’s clarity and usefulness, facilitating

continuous improvement.

5. Leveraging Vendor Support: Utilize PointClickCare’s customer service and training specialists to

address complex queries and keep training materials current.

Future Trends in PointClickCare Training and User Education

As technology evolves, so does the landscape of training methodologies. The integration of artificial
intelligence (AI) and machine learning into EHR platforms like PointClickCare is anticipated to influence
training approaches. Adaptive learning systems could personalize training manuals based on user

performance data, enhancing efficiency.

Furthermore, virtual reality (VR) and augmented reality (AR) technologies may offer immersive training
experiences, simulating clinical scenarios within the PointClickCare environment. Such innovations

promise to elevate user preparedness and confidence, ultimately improving patient outcomes.

In parallel, the shift towards mobile-friendly training resources ensures that staff can access the
PointClickCare training manual anytime and anywhere, supporting just-in-time learning in fast-paced care

settings.

Navigating the complexities of long-term care documentation and management software requires robust
resources. The PointClickCare training manual stands as a vital tool in this endeavor, equipping healthcare
professionals with the knowledge and skills necessary to leverage this powerful platform effectively. As
care environments continue to embrace digital transformation, the role of comprehensive, well-designed
training manuals will remain central to achieving operational excellence and delivering quality patient

care.
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point click care training manual: Basic Field Manual , 1932

point click care training manual: Basic Field Manual, Volume 3 United States.
Adjutant-General's Office, 1938

point click care training manual: Virtual Veterinary Care and Telemedicine Cherice Roth,
2025-10-21 Practical guide to integrating telemedicine into veterinary practice, with information on
medical standards, care delivery, business strategy, and team dynamics Based on real industry
experience in practice, leadership, and business, and featuring case studies throughout, Virtual
Veterinary Care and Telemedicine offers practical tools and strategies for successfully implementing
virtual care in veterinary practice, blending historical insights, medical standards, care delivery,
business strategy, and team dynamics. The book covers triaging protocols, guidelines for antibiotic
use, chronic medication refills, conducting digital and physical exams, optimizing technician
appointments, medical record documentation, and maintaining medical quality standards in virtual
environments. This book also focuses on technology, identifying current features of virtual care
software, assisting in tool selection for practices, and discussing future trends. It addresses the
common challenge of integrating virtual care into hands-on practices and provides a 10-step
implementation process and strategies for extending care beyond physical boundaries, ensuring
regulatory compliance and continuous quality control. The final section addresses a critical aspect
often overlooked in veterinary practice: monetization. It emphasizes the importance of developing a
business model and effective marketing strategies, ensuring growth and enhanced client
experiences. Virtual Veterinary Care and Telemedicine includes information on: Benefits of virtual
care, including accessibility, cost-effectiveness, and improved patient care and outcomes Clinical
decisions that must be documented and aligned before team training Methods for educating clients
and navigating ethical considerations Long-term financial implications of integrating virtual care
Challenges, misconceptions, common hurdles, and false perceptions surrounding virtualcare Virtual
Veterinary Care and Telemedicine is a must-have resource for any veterinarian interested in
improving care quality and increasing practice revenues using telemedicine.

point click care training manual: Designing Technology Training for Older Adults in
Continuing Care Retirement Communities Shelia R. Cotten, 2016-12-08 This book provides the
latest research and design-based recommendations for how to design and implement a technology



training program for older adults in Continuing Care Retirement Communities (CCRCs). The
approach in the book concentrates on providing useful best practices for CCRC owners, CEOs,
activity directors, as well as practitioners and system designers working with older adults to
enhance their quality of life. Educators studying older adults will also find this book useful Although
the guidelines are couched in the context of CCRCs, the book will have broader-based implications
for training older adults on how to use computers, tablets, and other technologies.

point click care training manual: Fordney's Medical Insurance and Billing - E-Book
Linda M. Smith, 2024-08-07 Gain the skills you need to succeed in insurance coding and billing!
Fordney's Medical Insurance and Billing, 17th Edition helps you master the insurance billing
specialist's role and responsibilities in areas such as diagnostic coding, procedural coding, HCPCs
coding, medical documentation, billing, and collection. Using clear explanations, this book covers all
types of insurance coverage commonly encountered in hospitals, physicians' offices, and clinics.
Step-by-step guidelines lead you through the submission of electronic claims and paper claims, as
well as the job search and professional advancement. Written by coding specialist and educator
Linda M. Smith, this market-leading text is a complete guide to becoming an efficient insurance
billing specialist. - NEW HCPCs Coding chapter covers ambulance billing, supply billing, and
certificates of medical necessity. - NEW! Content on professionalism includes customer service,
conflict management, diversity awareness, leadership, and other competencies to help you become
an effective, engaged, and highly functioning employee. - NEW! Additional content on medical
decision making helps you select the appropriate evaluation and management codes under the
current documentation guidelines. - NEW! Additional examples of CMS claims include those from
Blue Shield and Automobile Insurance. - NEW! Updates to credentialing include those specific to
Medicare, Medicaid, and Workers' Compensation. - Coverage of medical documentation, diagnostic
coding, and procedural coding provides you with the foundation and skills needed to work in a
physician's office as well as ambulatory and inpatient settings. - Coverage of the role and
responsibilities of the insurance billing specialist emphasizes advanced job opportunities and
certification. - Chapter on HIPAA compliance as well as Compliance Alerts highlight important
HIPAA compliance issues and the latest regulations. - Step-by-step procedures detail common
responsibilities of the insurance billing specialist and coder. - Key terms and abbreviations are
defined and emphasized, reinforcing your understanding of new concepts and terminology. -
Color-coded icons denote and clarify information, rules, and regulations for each type of payer. -
Insights From The Field includes more interviews with experienced insurance billing specialists,
providing a snapshot of their career paths and offering advice to the new student. - Scenario boxes
help you apply concepts to real-world situations. - Quick Review sections summarize chapter content
and also include review questions. - Student Software Challenge on the Evolve website allows you to
practice filling out interactive CMS-1500 forms.

point click care training manual: Tree Care Industry , 1999

point click care training manual: The IACUC Handbook, Second Edition Jerald Silverman,
Mark A. Suckow, Sreekant Murthy, 2006-10-04 Since its establishment by USDA regulation in the
mid-1980s, the Institutional Animal Care and Use Committee (IACUC) has evolved as the premier
instrument of animal welfare oversight within research institutions in the United States. By
addressing questions and problems that often confront institutions, The IACUC Handbook, Second
Edition provides accurate, succinct answers. It features comprehensive updates for all pertinent
federal laws, regulations, and policies. It also contains an expanded survey of IACUC practices from
institutions around the nation. With accessible information, this new editionprovides a foundation for
those attempting to understand and implement the many and varied responsibilities of these
committees.

point click care training manual: Syllabuses for Cookery and Laundry Work, Needlework,

Hand & Eye Training, Manual Training, Physical Exercises, Fire Drill, Vocal Music & Science
Birmingham (England). Education Committee, 1912

point click care training manual: Manual of Psychiatric Nursing Skills Sudha Patel, Kim



Jakopac, 2011-02-11 Manual of Psychiatric Nursing Skills guides nursing students and practicing
nurses towards enhancing fundamental psychiatric nursing skills competency in specific assessment
and interventions for the selected psychiatric disorders. A nursing skill book in a manual format, this
text is handy at the clinical site and encourages readers to translate their theoretical knowledge and
psychiatric nursing skills into clinical practice. Topics include therapeutic communication
techniques, assessment and interventions for depression, bipolar disorder, schizophrenia, and
suicide attempts, and crisis management skills for psychiatric emergencies. Included in the
appendices are essential insights into ego defense mechanisms, Erickson’s Psychosocial
Developmental Stages, Freud’s Stages of Psychosexual Development, and Piaget’s Stages of
Cognitive Development.

point click care training manual: Merenstein & Gardner's Handbook of Neonatal Intensive
Care - E-Book Sandra Lee Gardner, Brian S. Carter, Mary I Enzman-Hines, Susan Niermeyer,
2020-02-05 Co-authored by an interprofessional collaborative team of physicians and nurses,
Merenstein & Gardner's Handbook of Neonatal Intensive Care, 9th Edition is the leading resource
for interprofessional, collaborative care of critically ill newborns. It offers comprehensive coverage
with a unique interprofessional collaborative approach and a real-world perspective that make it a
practical guide for both nurses and physicians. The new ninth edition features a wealth of expanded
content on delivery-room care; new evidence-based care bundles; palliative care in the NICU;
interprofessional collaborative care of parents with depression, grief, and complicated grief; and
new pain assessment tools. Updated high-quality references have also been reintegrated into the
book, making it easier for clinicians to locate research evidence and standards of care with minimal
effort. These additions, along with updates throughout, ensure that clinicians are equipped with the
very latest clinical care guidelines and practice recommendations — all in a practical
quick-reference format for easy retrieval and review. - UNIQUE! Core author team of two physicians
and two nurses gives this internationally recognized reference a true interprofessional collaborative
approach that is unmatched by any other resource. - Consistent organization within clinical chapters
include Physiology/Pathophysiology, Etiology, Prevention, Data Collection (History, Signs and
Symptoms, and Laboratory Data), Treatment/Intervention, Complications, and Parent Teaching
sections. - UNIQUE! Color-highlighted point-of-care clinical content makes high-priority clinical
content quick and easy to find. - UNIQUE! Parent Teaching boxes outline the relevant information to
be shared with a patient's caregivers. - Critical Findings boxes outline symptoms and diagnostic
findings that require immediate attention to help the provider prioritize assessment data and steps
in initial care. - Case studies demonstrate how to apply essential content to realistic clinical
scenarios for application-based learning. - NEW! Updated content throughout reflects the latest
evidence-based practice, national and international guidelines, and current protocols for
interprofessional collaborative practice in the NICU. - NEW! Up-to-date, high-quality references are
now reintegrated into the text for quick retrieval, making it easier for clinicians to locate research
evidence and standards of care with minimal effort. - NEW! Expanded content on delivery-room care
includes the impact of staffing on quality of care, delayed cord clamping, resuscitation, and more. -
NEW! Coverage of the new evidence-based care bundles keeps clinicians up to date on new
guidelines that have demonstrated improved outcomes of very preterm infants. - NEW! Coverage of
new pain assessment tools equips NICU providers with essential resources for maintaining patient
comfort. - NEW! Expanded coverage of palliative care in the NICU provides the tools needed to
ensure patient comfort. - NEW! Expanded coverage of interprofessional collaborative care of parents
with depression, grief, and complicated grief prepares clinicians for this essential area of practice.

point click care training manual: The Glaucoma Book Paul N. Schacknow, John R. Samples,
2010-06-10 Putting together a comprehensive, multiauthored text is a daunting task. However, the
benefts may justify the effort. Such is the case with regards to the present Glaucoma Book. It is not
likely that many ophthalmologists (or others) will decide, at the end of a busy day, to pour
themselves a cocktail, and settle into a comfortable chair with this large tome in hand, with the
intent of reading it from start to fnish. A pity. It would make several enjoyable and proftable days of



good reading. The text starts with comments by an individual who is strongly grounded in the
fundam- tals of being a good physician. Ivan Goldberg has used his brilliance, his wide international
experiences and knowledge, and his commitment to assuring that physicians know their craft, to
provide a penetrating perspective on ophthalmology today and tomorrow. The Glaucoma Book ends
with commentaries by the editors, John Samples, a true physician/scientist, and Paul Schacknow, an
experienced community-based clinician. Samples’ essay “What Really Causes Glaucoma?” nicely
describes the leading theories underlying the cell biology of gl- coma. In “What Do We Know Now,
What Do We Need to Know About Glaucoma?,” Schacknow offers an essay on some of the
controversial ideas raised within the book and speculates on future research.

point click care training manual: Roadmap to the E-Factory ]Jr., Alex N. Beavers, 2001-03-27
As manufacturing control systems converge with manufacturing automation systems and systems
supporting the back office, IT managers in manufacturing companies are being asked to oversee all
their company's IT-including the manufacturing systems. Roadmap to the E-Factory explains what
the IT manager needs to know about these unfamiliar systems. It discusses the information value
chain, a concept which demonstrates how all computing resources contribute to the success of a
manufacturing organization. The material also demonstrates the strategic value of IT, and it includes
recommendations for managing the computing resources of a global manufacturing enterprise. An
authoritative text on IT, manufacturing, and control systems, Roadmap to the E-Factory provides
detailed information on: e-companies e-commerce o Lean manufacturing Supply chain management
ERP Operations Emerging trends In addition to helping you gain a basic understanding of
manufacturing systems, Roadmap to the E-Factory shows you how IT systems can most effectively
support these systems and provides you with a set of recommendations that enables you to derive
maximum benefit from them.

point click care training manual: Manual of Military Training James Alfred Moss, John
Walton Lang, 1921

point click care training manual: Merenstein & Gardner's Handbook of Neonatal Intensive
Care Sandra Lee Gardner, Brian S. Carter, MD, FAAP, Mary [ Enzman-Hines, Jacinto A. Hernandez,
2015-04-30 Merenstein & Gardner's Handbook of Neonatal Intensive Care, 8th Edition, is the
leading resource for collaborative, interprofessional critical care of newborns. Co-authored by
physicians and nurses, it offers concise, comprehensive coverage with a unique multidisciplinary
approach and real-world perspective that make it an essential guide for both neonatal nurses and
physicians. The 8th edition features the latest neonatal research, evidence, clinical guidelines, and
practice recommendations - all in a practical quick-reference format for easy retrieval and review of
key information. UNIQUE! Multidisciplinary author and contributor team consists of two physicians
and two nurses, with each chapter written and reviewed by a physician-nurse team to ensure that
information mirrors current, real-world practice in a neonatal intensive care unit. Critical Findings
boxes and tables outline symptoms and diagnostic findings that require immediate attention, helping
you prioritize assessment data and steps in initial care. UNIQUE! Clinical content highlighted in
color allows you to quickly scan for information that directly affects patient care. UNIQUE! Parent
Teaching boxes highlight relevant information to share with a patient's caregivers. Clinical images,
graphs, and algorithms illustrate clinically relevant concepts in neonatal intensive care. Streamlined
references include only the most current or classic sources. NEW! Coverage of the latest neonatal
research, evidence, clinical guidelines, and practice recommendations addresses topics such as:
women with chronic illnesses becoming pregnant; maternal obesity; hypotension and shock in
premature infants; pain and sedation; dedicated feeding sets vs. IVs for safety; MRSA; pediatric
stroke; autism screening; discharge coordination; and more. NEW! The latest AAP recommendations
and guidelines for hypoglycemia, jaundice, herpes, respiratory syncytial virus, and neonatal
transport team composition. EXPANDED! Revised Evidence-Based Clinical Practice chapter focuses
on evidence-based practice and quality improvement and the role of qualitative research in EBP.
EXPANDED! Updated Infection in the Neonate chapter features new GBS guidelines and CRP
research.




point click care training manual: Research in Education , 1969

point click care training manual: Commerce Business Daily, 1997-12-31

point click care training manual: Communicating In A Digital World Aristotle T. Lekacos,
2010-03-31 You are about to embark on a journey. In some respects it will be similar to ones taken
by other pioneers and innovators in the past. Your journey may begin with excitement and
trepidation. As you continue and persevere you will discover new things and most importantly will
feel a sense of accomplishment and self-improvement. There will be times along the journey when
you believe that you cannot possibly go any further. You will push yourself and lo and behold you will
realize that you have discovered and learned so much more then you imagined. You will be changed
forever! #13; Change is taking place everywhere and will proceed whether we are for or against it.
Just as the acoustic telegraph (telephone) replaced the electric telegraph, the incandescent lamp
replaced gas lighting, wireless methods superseded wired technologies; the turbines eventual
replacement of the horse, the aircraft the train, the email the mailed letter to name just a few
changes in our recent history. In all cases these changes were not overnight phenomena but ones
that took time. Slowly the practitioners changed, the users switched and the infrastructure
transitioned and then the process repeated itself. This is civilization advancing; beginning with a
technological innovation, then a 'marketing’ of the technology to define its benefits and most
importantly the subsequent preparation of society for its eventual deployment. The only certainty is
uncertainty. Our position on the merits of the change must be based on our knowledge and not
hearsay.#13; As you embark on this journey of enlightenment you may encounter resistance from
others. As with all innovation and transitional periods? naysayers, especially and perhaps
surprisingly from within the field, will state why the new approach is inadequate, insufficient,
incapable, not going to work and so forth. In business this denial to consider the need for possible
change is called 'Core Rigidity'. Why the term 'Core Rigidity'? Rigidity - because individuals refuse to
consider any change or revision and want the status quo to remain. Core - because most of these
individuals are experts in the field and have years of experience in the existing environment, their
specific knowledge is based on the current processes and most importantly if the change does comes
to pass their skill sets will be negated hence the term core rigidity.#13; Some say it is human nature
to discount new methodology, new theories, new approaches, new ideas; to paraphrase a common
quote ?If it?s not broken don?t fix it?. I say where would we be today if all of our ancestors had
thought that way? Despite the reluctance of incumbents change is continuous.#13; With respect to
virtual communications we are approaching the societal stage; which is why I have written this book.
Virtual communications will eventually replace the current mode of distance contact.
Communicating and meetings will be forever changed. It is my intention to provide the information
and knowledge to empower you to successfully join this new and exciting way of communicating. I
will show you how to employ and understand tools used in communicating virtually, such as Adobe
Presenter, Adobe Captivate and Adobe Connect. #13; In this book I have introduced a number of
new concepts that are useful in the preparation and implementation of the virtual environments and
digital content.#13; Let's begin our journey to change.
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