BENEFICIARY LETTER OF INSTRUCTION BANK OF AMERICA

BENEFICIARY LETTER OF INSTRUCTION BANK OF AMERICA: WHAT You Need To KNow

BENEFICIARY LETTER OF INSTRUCTION BANK OF AMERICA IS A TERM YOU MIGHT COME ACROSS WHEN MANAGING YOUR FINANCIAL
ACCOUNTS OR ESTATE PLANNING WITH ONE OF THE LARGEST BANKS IN THE U.S. IF YOU’RE CONSIDERING HOW TO ENSURE YOUR
ASSETS ARE SMOOTHLY TRANSFERRED TO YOUR LOVED ONES OR DESIGNATED BENEFICIARIES, UNDERSTANDING THIS LETTER AND
ITS ROLE CAN SIMPLIFY THE PROCESS IMMENSELY. IN THIS ARTICLE, WE’LL EXPLORE WHAT A BENEFICIARY LETTER OF INSTRUCTION
AT BANK OF AMERICA ENTAILS, WHY IT’S IMPORTANT, AND HOW YOU CAN CREATE ONE THAT ALIGNS WITH YOUR WISHES.

WHAT Is A BENEFICIARY LETTER OF INSTRUCTION BANK OF AMERICA?

A BENEFICIARY LETTER OF INSTRUCTION IS A PERSONAL DOCUMENT THAT PROVIDES CLEAR GUIDANCE TO YOUR BANK, IN THIS
CASE BANK OF AMEEICA, REGARDING WHO SHOULD RECEIVE THE ASSETS IN YOUR ACCOUNTS AFTER YOUR PASSING. UNLIKE A
WILL, WHICH IS A LEGAL DOCUMENT, THIS LETTER IS NOT TYPICALLY LEGALLY BINDING BUT SERVES AS A HELPFUL ROADMAP FOR
YOUR EXECUTORS OR THE BANK’S REPRESENTATIVES.

AT BANKk OF AMERICA, A BENEFICIARY LETTER OF INSTRUCTION CAN STREAMLINE THE DISTRIBUTION OF YOUR CHECKING
ACCOUNT, SAVINGS ACCOUNT, CERTIFICATES OF DEPOSIT, OR OTHER FINANCIAL PRODUCTS LINKED TO YOUR NAME. IT HELPS
CLARIFY YOUR INTENTIONS AND CAN SPEED UP THE PROCESS OF TRANSFERRING FUNDS TO YOUR BENEFICIARIES, AVOIDING
UNNECESSARY CONFUSION OR DELAYS.

How DoEs IT DIFFER FROM A BENEFICIARY DESIGNATION?

IT’S IMPORTANT NOT TO CONFUSE A BENEFICIARY LETTER OF INSTRUCTION WITH A BENEFICIARY DESIGNATION FORM. THE LATTER
IS A FORMAL DOCUMENT YOU FILL OUT AND SUBMIT DIRECTLY TO THE BANK OR FINANCIAL INSTITUTION, OFFICIALLY NAMING
WHO WILL INHERIT SPECIFIC ACCOUNTS OR ASSETS. THESE DESIGNATIONS ARE LEGALLY BINDING AND TAKE PRECEDENCE OVER
INSTRUCTIONS IN A WILL.

IN CONTRAST, THE BENEFICIARY LETTER OF INSTRUCTION IS MORE INFORMAL. |T SUPPLEMENTS YOUR ESTATE PLANNING BY
PROVIDING ADDITIONAL CONTEXT OR INSTRUCTIONS THAT MAY NOT BE CAPTURED IN OFFICIAL FORMS. FOR EXAMPLE, YOU MIGHT
USE IT TO EXPLAIN THE REASONS BEHIND CERTAIN ALLOCATIONS OR TO OFFER GUIDANCE ON HOW TO HANDLE PARTICULAR
ACCOUNTS.

WHY Is A BENEFICIARY LETTER OF INSTRUCTION IMPORTANT FOR BANK OF
AMERICA CUSTOMERS?

MANY PEOPLE UNDERESTIMATE THE VALUE OF A BENEFICIARY LETTER OF INSTRUCTION, BUT IT CAN BE A CRUCIAL TOOL IN
ESTATE MANAGEMENT, ESPECIALLY WHEN DEALING WITH A LARGE FINANCIAL INSTITUTION LIKE BANK OF AMERICA. HERE’S WHY:

SIMPLIFIES ESTATE SETTLEMENT

W/HEN A BANK OF AMERICA ACCOUNT HOLDER PASSES AWAY , THE BANK REQUIRES CERTAIN DOCUMENTATION TO RELEASE FUNDS
TO BENEFICIARIES. A CLEAR LETTER OF INSTRUCTION CAN PROVIDE THE BANK WITH EXPLICIT GUIDANCE, HELPING AVOID LEGAL
HURDLES AND SPEEDING UP ACCESS TO FUNDS FOR YOUR LOVED ONES.



Repuces FAMILY CONFLICTS

MONEY MATTERS CAN SOMETIMES LEAD TO MISUNDERSTANDINGS OR DISPUTES AMONG FAMILY MEMBERS. BY DETAILING YOUR
WISHES IN A BENEFICIARY LETTER OF INSTRUCTION, YOU REDUCE AMBIGUITY AND PROMOTE TRANSPARENCY, WHICH CAN EASE
TENSIONS DURING DIFFICULT TIMES.

PRrOVIDES FLEXIBILITY

UNLIKE FORMAL BENEFICIARY DESIGNATIONS THAT ARE RIGID, A LETTER OF INSTRUCTION ALLOWS YOU TO CONVEY SPECIAL
REQUESTS. For INSTANCE, YOU MIGHT WANT TO ALLOCATE FUNDS TO MINOR CHILDREN WITH INSTRUCTIONS ON HOW THE
MONEY SHOULD BE MANAGED, OR DESIGNATE FUNDS FOR CHARITABLE CAUSES.

How To CREATE A BENEFICIARY LETTER OF INSTRUCTION FOR BANK OF
AMERICA

CREATING A BENEFICIARY LETTER OF INSTRUCTION IS STRAIGHTFORWARD, BUT THERE ARE BEST PRACTICES TO ENSURE IT’S
EFFECTIVE AND CLEAR.

Key ELEMENTS TO INCLUDE

® YOUR FULL NAME AND ACCOUNT DETAILS: CLEARLY IDENTIFY THE BANK OF AMERICA ACCOUNTS THIS LETTER PERTAINS
TO, INCLUDING ACCOUNT NUMBERS.

* NAMES OF BENEFICIARIES: LIST THE FULL NAMES AND RELATIONSHIPS OF THE INDIVIDUALS OR ENTITIES YOU WANT TO
RECEIVE YOUR ASSETS.

® SPECIFIC INSTRUCTIONS: DESCRIBE HOW THE BANK SHOULD DISTRIBUTE THE FUNDS OR HANDLE THE ACCOUNTS AFTER
YOUR DEATH.

o CONTACT INFORMATION: PROVIDE YOUR CONTACT DETAILS AS WELL AS THOSE OF YOUR EXECUTOR OR ATTORNEY, IF
APPLICABLE.

* DATE AND SIGNATURE: SIGN AND DATE THE LETTER TO AFFIRM YOUR INSTRUCTIONS.

TiPs FOR WRITING YOUR LETTER

- USE CLEAR AND CONCISE LANGUAGE TO AVOID MISUNDERST ANDINGS.

- AVOID LEGAL JARGON UNLESS YOU ARE CERTAIN OF ITS MEANING.

- KEEP A COPY OF THE LETTER IN A SAFE PLACE AND INFORM YOUR EXECUTOR OR TRUSTED FAMILY MEMBER WHERE TO FIND IT.

- REVIEW AND UPDATE THE LETTER PERIODICALLY, ESPECIALLY AFTER MAJOR LIFE EVENTS SUCH AS MARRIAGE, DIVORCE, OR THE
BIRTH OF A CHILD.



How BANk oF AMERICA HANDLES BENEFICIARY LETTERS OF INSTRUCTION

W/HILE BANK OF AMERICA ENCOURAGES CLIENTS TO COMPLETE OFFICIAL BENEFICIARY DESIGNATION FORMS TO MAKE THEIR
WISHES LEGALLY BINDING, THEY ALSO RECOGNIZE THE VALUE OF A BENEFICIARY LETTER OF INSTRUCTION. \W/HEN PRESENTED WITH
SUCH A LETTER, THE BANK WILL CONSIDER IT AS GUIDANCE IN CONJUNCTION WITH LEGAL DOCUMENTS LIKE WILLS OR TRUSTS.

IF YOU SUBMIT A BENEFICIARY LETTER OF INSTRUCTION WITHOUT A FORMAL DESIGNATION, THE BANK MAY REQUIRE ADDITIONAL
LEGAL DOCUMENTATION, SUCH AS A DEATH CERTIFICATE OR LETTERS TESTAMENTARY , BEFORE RELEASING FUNDS. THEREFORE, A
LETTER OF INSTRUCTION IS BEST USED AS A SUPPLEMENT RATHER THAN A REPLACEMENT FOR FORMAL ESTATE PLANNING
DOCUMENTS.

¥/ ORKING WITH BANK OF AMERICA ADVISORS

BANK OF AMERICA OFFERS PERSONALIZED FINANCIAL ADVISORY SERVICES THAT CAN HELP YOU NAVIGATE ESTATE PLANNING AND
BENEFICIARY DESIGNATIONS. DISCUSSING YOUR INTENTIONS WITH A FINANCIAL ADVISOR CAN ENSURE YOUR BENEFICIARY LETTER
OF INSTRUCTION COMPLEMENTS YOUR OVERALL PLAN AND COMPLIES WITH BANK POLICIES.

CoMMON SCENARIOS WHEN A BENEFICIARY LETTER OF INSTRUCTION HELPS

MuULTIPLE BENEFICIARIES

IF YOU WANT TO DIVIDE YOUR ASSETS AMONG SEVERAL PEOPLE IN A PARTICULAR WAY OR INCLUDE INSTRUCTIONS ABOUT HOW
CERTAIN FUNDS SHOULD BE USED, A LETTER OF INSTRUCTION CAN CLARIFY YOUR WISHES BEYOND WHAT A BENEFICIARY FORM
ALLOWS.

MINOR OR SPECIAL NEEDS BENEFICIARIES

FOR BENEFICIARIES WHO ARE MINORS OR HAVE SPECIAL NEEDS, A LETTER OF INSTRUCTION CAN INCLUDE RECOMMENDATIONS FOR
GUARDIANSHIP OR MANAGEMENT OF FUNDS, HELPING PROTECT THEIR INTERESTS.

CHARITABLE DONATIONS

[F YOU INTEND FOR PART OF YOUR BANK OF AMERICA ACCOUNTS TO GO TO A CHARITY OR NONPROFIT, DETAILING THIS IN A
LETTER OF INSTRUCTION HELPS ENSURE YOUR DONATIONS ARE HANDLED ACCORDING TO YOUR WISHES.

ADDITIONAL CONSIDERATIONS FOR BENEFICIARY LETTERS AT BANK OF
AMERICA

ESTATE AND FINANCIAL PLANNING IS COMPLEX, AND THE BENEFICIARY LETTER OF INSTRUCTION IS JUST ONE PIECE OF THE PUZZLE.

CoMPLEMENT YOUR WiLL AND TRUSTS



\W/HILE THE LETTER AIDS IN CLARIFYING YOUR WISHES, IT’S ESSENTIAL TO HAVE A VALID WILL OR TRUST THAT LEGALLY
GOVERNS YOUR ESTATE. THE LETTER OF INSTRUCTION SHOULD ALIGN WITH THESE DOCUMENTS TO AVOID CONFLICTS.

Review BANk PoLICIES

BANK OF AMERICA’S PROCEDURES FOR HANDLING BENEFICIARY INSTRUCTIONS CAN EVOLVE, SO REGULARLY REVIEWING THEIR
POLICIES OR CONSULTING WITH A BANK REPRESENTATIVE CAN KEEP YOUR PLANS UP TO DATE.

Consiper LEGAL ADVICE

DRAFTING A BENEFICIARY LETTER OF INSTRUCTION CAN BE STRAIGHTFORWARD, BUT WHEN DEALING WITH COMPLICATED ESTATES
OR MULTIPLE ACCOUNTS, CONSULTING AN ESTATE ATTORNEY ENSURES YOUR INSTRUCTIONS ARE CLEAR AND ENFORCEABLE AS
MUCH AS POSSIBLE.

NAVIGATING ESTATE PLANNING WITH BANK OF AMERICA ACCOUNTS BECOMES MUCH MORE MANAGEABLE WHEN YOU UNDERSTAND
THE ROLE OF A BENEFICIARY LETTER OF INSTRUCTION. THIS SIMPLE YET POWERFUL DOCUMENT CAN BRIDGE THE GAP BETWEEN
YOUR INTENTIONS AND THE FORMAL LEGAL PROCESSES, ALLOWING YOUR LOVED ONES TO ACCESS AND MANAGE YOUR ASSETS
WITH LESS STRESS. WHETHER YOU’RE UPDATING EXISTING DOCUMENTS OR STARTING FRESH, TAKING THE TIME TO CREATE A
THOUGHTFUL LETTER OF INSTRUCTION CAN MAKE A LASTING DIFFERENCE IN HOW YOUR FINANCIAL LEGACY IS HANDLED.

FREQUENTLY AskeD QUESTIONS

\WHAT IS A BENEFICIARY LETTER OF INSTRUCTION FOR BANK OF AMERICA?

A BENEFICIARY LETTER OF INSTRUCTION FOR BANK OF AMERICA IS A DOCUMENT THAT ALLOWS ACCOUNT HOLDERS TO SPECIFY
WHO SHOULD RECEIVE THEIR ACCOUNT ASSETS UPON THEIR DEATH. |T HELPS ENSURE THAT THE DESIGNATED BENEFICIARIES
RECEIVE THE FUNDS ACCORDING TO THE ACCOUNT HOLDER'S WISHES.

How po | CREATE A BENEFICIARY LETTER OF INSTRUCTION FOR MY BANK OF AMERICA
ACCOUNT?

To CREATE A BENEFICIARY LETTER OF INSTRUCTION FOR YOUR BANK OF AMERICA ACCOUNT, YOU CAN WRITE A FORMAL
LETTER STATING YOUR FULL NAME, ACCOUNT NUMBER, AND THE NAMES AND CONTACT INFORMATION OF YOUR CHOSEN
BENEFICIARIES. |T IS RECOMMENDED TO CONTACT BANK OF AMERICA DIRECTLY OR CONSULT A LEGAL ADVISOR TO ENSURE THE
LETTER MEETS ALL NECESSARY REQUIREMENTS.

CAN | UPDATE THE BENEFICIARY LETTER OF INSTRUCTION WITH BANK OF AMERICA?

YES, YOU CAN UPDATE YOUR BENEFICIARY LETTER OF INSTRUCTION WITH BANK OF AMERICA AT ANY TIME. IT IS IMPORTANT TO
REVIEW AND REVISE YOUR BENEFICIARY DESIGNATIONS REGULARLY TO REFLECT ANY CHANGES IN YOUR PERSONAL
CIRCUMSTANCES OR PREFERENCES.

Is A BENEFICIARY LETTER OF INSTRUCTION LEGALLY BINDING WITH BANK OF AMERICA?P

A BENEFICIARY LETTER OF INSTRUCTION ITSELF MAY NOT BE LEGALLY BINDING UNLESS IT COMPLIES WITH BANK OF AMERICA’S
POLICIES AND STATE LAWS. IT IS OFTEN USED AS A GUIDELINE, BUT TO ENSURE LEGAL ENFORCEABILITY, BENEFICIARIES SHOULD BE
DESIGNATED DIRECTLY THROUGH THE BANK'S OFFICIAL BENEFICIARY DESIGNATION FORMS.



\X/HERE DO | SEND MY BENEFICIARY LETTER OF INSTRUCTION FOR BANK OF AMERICA?P

Y OU SHOULD SEND YOUR BENEFICIARY LETTER OF INSTRUCTION TO THE BANK OF AMERICA BRANCH WHERE YOU HOLD YOUR
ACCOUNT OR TO THE BANK'S CUSTOMER SERVICE OR ESTATE DEPARTMENT. |T IS ADVISABLE TO CONFIRM THE CORRECT ADDRESS
OR SUBMISSION PROCESS WITH BANK OF AMERICA BEFORE SENDING.

\W/HAT INFORMATION SHOULD BE INCLUDED IN A BENEFICIARY LETTER OF INSTRUCTION
FOR BANK OF AMERICA?

A BENEFICIARY LETTER OF INSTRUCTION SHOULD INCLUDE YOUR FULL NAME, ACCOUNT NUMBER, DATE OF BIRTH, A CLEAR
STATEMENT OF YOUR INTENT, THE FULL NAMES AND CONTACT DETAILS OF YOUR BENEFICIARIES, THEIR RELATIONSHIP TO YOU,
AND THE PERCENTAGE OR AMOUNT EACH BENEFICIARY SHOULD RECEIVE.

Does BANK OF AMERICA REQUIRE WITNESSES OR NOTARIZATION FOR A BENEFICIARY
LETTER OF INSTRUCTION?

BANK OF AMERICA DOES NOT TYPICALLY REQUIRE A BENEFICIARY LETTER OF INSTRUCTION TO BE WITNESSED OR NOTARIZED,
HOWEVER, REQUIREMENTS MAY VARY DEPENDING ON THE TYPE OF ACCOUNT AND STATE LAWS. [T 1S BEST TO CHECK WITH BANK
OF AMERICA OR A LEGAL PROFESSIONAL TO ENSURE YOUR LETTER IS PROPERLY EXECUTED.

\WHAT HAPPENS IF | DO NOT PROVIDE A BENEFICIARY LETTER OF INSTRUCTION TO BANK
OF AMERICA?

IF YOU DO NOT PROVIDE A BENEFICIARY LETTER OF INSTRUCTION OR DESIGNATE BENEFICIARIES ON YOUR BANK OF AMERICA
ACCOUNT, THE ASSETS WILL GENERALLY PASS ACCORDING TO THE BANK'S DEFAULT POLICIES OR YOUR STATE'S PROBATE
LAWS, WHICH MAY RESULT IN DELAYS AND ADDITIONAL LEGAL PROCESSES FOR YOUR HEIRS.

ADDITIONAL RESOURCES

BeNEFICIARY LETTER OF INSTRUCTION BANK OF AMERICA: A DETAILED EXAMINATION

BENEFICIARY LETTER OF INSTRUCTION BANK OF AMERICA SERVES AS A CRUCIAL DOCUMENT FOR ACCOUNT HOLDERS WHO WISH
TO PROVIDE CLEAR GUIDANCE REGARDING THE DISTRIBUTION OF THEIR BANK OF AMERICA ASSETS UPON THEIR PASSING. UNLIKE A
FORMAL WILL OR TRUST, THIS LETTER FUNCTIONS AS A NON-BINDING YET HIGHLY INFORMATIVE TOOL THAT HELPS BENEFICIARIES
AND THE BANK UNDERSTAND THE ACCOUNT HOLDER’S INTENTIONS. AS ESTATE PLANNING AND FINANCIAL MANAGEMENT BECOME
INCREASINGLY IMPORTANT, UNDERSTANDING THE NUANCES OF THE BENEFICIARY LETTER OF INSTRUCTION AT BANK OF AMERICA IS
ESSENTIAL FOR BOTH CLIENTS AND PROFESSIONALS ADVISING THEM.

UNDERSTANDING THE BENEFICIARY LETTER OF INSTRUCTION AT BANK OF
AMERICA

THE BENEFICIARY LETTER OF INSTRUCTION IS OFTEN OVERLOOKED IN ESTATE PLANNING, YET IT PLAYS A VITAL ROLE IN
CLARIFYING HOW FINANCIAL ASSETS SHOULD BE HANDLED AFTER AN ACCOUNT HOLDER’S DEATH. AT BANK OF AMERICA, THIS
LETTER IS TYPICALLY USED ALONGSIDE OR IN ADDITION TO FORMAL BENEFICIARY DESIGNATIONS ON ACCOUNTS LIKE |RAS,

401 (K)S, SAVINGS ACCOUNTS, AND CDs. WHILE THE BANK REQUIRES FORMAL BENEFICIARY DESIGNATIONS TO LEGALLY
TRANSFER ASSETS, THE LETTER OF INSTRUCTION PROVIDES PERSONALIZED GUIDANCE AND CONTEXT THAT MAY NOT BE CAPTURED
IN STANDARD FORMS.

UNLIKE LEGAL INSTRUMENTS SUCH AS WILLS OR TRUSTS, THE BENEFICIARY LETTER OF INSTRUCTION IS NOT LEGALLY BINDING.
HO\WEVER, IT CARRIES SIGNIFICANT WEIGHT IN HELPING BANK OF AMERICA REPRESENTATIVES AND EXECUTORS UNDERSTAND THE
DECEASED’S WISHES, ESPECIALLY IN COMPLEX FAMILY OR FINANCIAL SITUATIONS. IT CAN ALSO INCLUDE INSTRUCTIONS FOR



FUNERAL ARRANGEMENTS, DEBT PAYMENT PREFERENCES, AND OTHER PERSONAL REQUESTS RELATED TO THE ESTATE.

Key FEATURES oF BANK OF AMERICA’S BENEFICIARY LETTER OF INSTRUCTION

THE DOCUMENT’S FLEXIBILITY IS ONE OF ITS MAIN ADVANTAGES. ACCOUNT HOLDERS CAN SPECIFY:

® \X/HO SHOULD RECEIVE SPECIFIC ACCOUNTS OR ASSETS
® INSTRUCTIONS FOR ASSET DISTRIBUTION IF A BENEFICIARY PREDECEASES THE ACCOUNT HOLDER
e CONTACT INFORMATION FOR EXECUTORS, ATTORNEYS, OR FINANCIAL ADVISORS

® SPECIAL CONDITIONS OR WISHES REGARDING THE HANDLING OF FUNDS

ADDITIONALLY, BANK OF AMERICA MAY PROVIDE TEMPLATES OR GUIDELINES TO ASSIST CUSTOMERS IN DRAFTING THEIR
BENEFICIARY LETTER OF INSTRUCTION. THESE TEMPLATES ENSURE THAT ESSENTIAL INFORMATION IS INCLUDED, REDUCING
AMBIGUITY AND POTENTIAL DISPUTES.

THE RoLE oF BENEFICIARY DESIGNATIONS VS. LETTERS OF INSTRUCTION

ONE COMMON SOURCE OF CONFUSION AMONG BANK OF AMERICA CLIENTS IS THE DIFFERENCE BETWEEN BENEFICIARY DESIGNATIONS
AND LETTERS OF INSTRUCTION. BENEFICIARY DESIGNATIONS ARE FORMAL LEGAL DOCUMENTS THAT DIRECTLY AFFECT THE
TRANSFER OF ASSETS UPON DEATH. THESE DESIGNATIONS OVERRIDE WILLS AND ARE FILED DIRECTLY WITH THE BANK OR
ACCOUNT CUSTODIAN, MAKING THEM LEGALLY ENFORCEABLE.

IN CONTRAST, THE BENEFICIARY LETTER OF INSTRUCTION IS SUPPLEMENTARY. |T DOES NOT REPLACE OR OVERRIDE BENEFICIARY
DESIGNATIONS BUT PROVIDES AN EXPLANATORY NARRATIVE TO AID IN THE ADMINISTRATION OF THE ESTATE. FOR INSTANCE, IF
AN ACCOUNT HOLDER’S WILL CONFLICTS WITH A BENEFICIARY DESIGNATION, BANK OF AMERICA WILL ADHERE TO THE

DESIGNATION ON FILE, BUT THE LETTER OF INSTRUCTION CAN CLARIFY THE ACCOUNT HOLDER’S INTENT AND POTENTIALLY GUIDE
BENEFICIARIES OR LEGAL COUNSEL IN RESOLVING CONFLICTS.

Pros AND CoNs oF USING A BENEFICIARY LETTER OF INSTRUCTION AT BANK OF
AMERICA

¢ Pros:
o PROVIDES CLARITY AND CONTEXT BEYOND LEGAL DOCUMENTS
o ALLOWS FOR PERSONAL MESSAGES OR EXPLANATIONS TO BENEFICIARIES
o CAN STREAMLINE THE PROBATE PROCESS BY REDUCING CONFUSION

o OFFERS FLEXIBILITY TO ADDRESS UNIQUE FAMILY OR FINANCIAL SITUATIONS

o Cons:



o NOT LEGALLY BINDING—CANNOT OVERRIDE OFFICIAL BENEFICIARY DESIGNATIONS
o POTENTIAL FOR MISINTERPRETATION WITHOUT LEGAL COUNSEL

o REQUIRES PERIODIC UPDATES TO REFLECT CHANGES IN CIRCUMSTANCES

How To CREATE AND SUBMIT A BENEFICIARY LETTER OF INSTRUCTION TO
BANk OF AMERICA

THOUGH THE PROCESS MAY VARY SLIGHTLY DEPENDING ON THE ACCOUNT TYPE, BANK OF AMERICA GENERALLY RECOMMENDS THE
FOLLOWING STEPS WHEN PREPARING A BENEFICIARY LETTER OF INSTRUCTION:

1. GATHER RELEVANT INFORMATION: INCLUDE ACCOUNT NUMBERS, FULL NAMES OF BENEFICIARIES, CONTACT DETAILS, AND
ANY SPECIFIC ASSET DISTRIBUTION INSTRUCTIONS.

2. DRAFT THE LETTER: USE CLEAR AND CONCISE LANGUAGE. BANK OF AMERICA MAY OFFER SAMPLE TEMPLATES OR FORMS
TO GUIDE THE DRAFTING PROCESS.

3. Review LEGAL DOCUMENTS: COORDINATE THE LETTER WITH EXISTING WILLS, TRUSTS, AND BENEFICIARY DESIGNATIONS
TO ENSURE CONSISTENCY.

4. SuBMIT THE LETTER: DELIVER THE LETTER TO YOUR BANK OF AMERICA BRANCH OR YOUR ASSIGNED FINANCIAL ADVISOR.
[T IS ADVISABLE TO KEEP COPIES FOR PERSONAL RECORDS AND SHARE THEM WITH EXECUTORS OR FAMILY MEMBERS.

5. UPDATE AS NEEDED: LIFE CHANGES SUCH AS MARRIAGES, DIVORCES, BIRTHS, OR DEATHS NECESSITATE REVISITING AND
REVISING THE LETTER ACCORDINGLY.

BANK OF AMERICA CUSTOMERS CAN ALSO CONSULT WITH IN"HOUSE FINANCIAL ADVISORS OR ESTATE PLANNING EXPERTS TO
ENSURE THEIR LETTERS OF INSTRUCTION ALIGN WITH BROADER FINANCIAL AND LEGAL STRATEGIES.

CoMPARISON WITH OTHER FINANCIAL INSTITUTIONS

\W/HEN COMPARED TO OTHER MAJOR BANKS AND FINANCIAL INSTITUTIONS, BANK OF AMERICA’S APPROACH TO BENEFICIARY
LETTERS OF INSTRUCTION IS FAIRLY CONSISTENT BUT WITH SOME NOTABLE DISTINCTIONS. FOR EXAMPLE, SOME BANKS MAY NOT
OFFICIALLY RECOGNIZE OR ENCOURAGE LETTERS OF INSTRUCTION, RELYING STRICTLY ON BENEFICIARY DESIGNATIONS AND LEGAL
WILLS. BANK OF AMERICA, HOWEVER, ACTIVELY PROMOTES THE USE OF THESE LETTERS AS A SUPPLEMENTARY TOOL TO
ENHANCE CLARITY AND REDUCE POTENTIAL CONFLICTS.

FURTHERMORE/ BANK OF AMERICA’S VAST NETWORK AND COMPREHENSIVE CUSTOMER SERVICE RESOURCES PROVIDE CLIENTS
WITH EASIER ACCESS TO GUIDANCE ON ESTATE PLANNING DOCUMENTS, INCLUDING LETTERS OF INSTRUCTION. THIS CONTRASTS
WITH SMALLER BANKS OR CREDIT UNIONS WHERE SUCH SERVICES MAY BE LIMITED OR REQUIRE EXTERNAL LEGAL ASSISTANCE.

IMPLICATIONS FOR ESTATE PLANNING AND ASSET MANAGEMENT

INCORPORATING A BENEFICIARY LETTER OF INSTRUCTION INTO ONE’S ESTATE PLANNING AT BANK OF AMERICA CAN SIGNIFICANTLY



EASE THE BURDEN ON SURVIVING FAMILY MEMBERS AND EXECUTORS. W/HEN PAIRED WITH PROPERLY EXECUTED BENEFICIARY
DESIGNATIONS AND A WILL, THE LETTER CAN FACILITATE SMOOTHER ASSET TRANSFERS AND MINIMIZE DISPUTES.

MOREOVER, FOR CLIENTS WITH COMPLEX PORTFOLIOS—SUCH AS MULTIPLE BANK OF AMERICA ACCOUNTS, TRUSTS, OR
INVESTMENT PRODUCTS—THE LETTER OF INSTRUCTION CAN PROVIDE A ROADMAP FOR MANAGING THESE ASSETS
POSTHUMOUSLY. THIS IS PARTICULARLY VALUABLE WHEN BENEFICIARIES ARE UNFAMILIAR WITH FINANCIAL MATTERS OR WHEN
THERE ARE SPECIAL CONSIDERATIONS LIKE MINOR CHILDREN OR CHARITABLE BEQUESTS.

HO\X/EVER/ IT IS CRITICAL TO EMPHASIZE THAT THE BENEFICIARY LETTER OF INSTRUCTION SHOULD NOT BE RELIED UPON AS A

STANDALONE ESTATE PLANNING DOCUMENT. |TS NON-BINDING NATURE MEANS |T CANNOT REPLACE LEGAL INSTRUMENTS. |NSTEADI
IT FUNCTIONS BEST AS A COMPLEMENTARY DOCUMENT THAT ENHANCES COMMUNICATION AND UNDERSTANDING.

LeGcaL CONSIDERATIONS AND BEST PRACTICES

GIVEN THAT BENEFICIARY LETTERS OF INSTRUCTION LACK LEGAL ENFORCEABILITY, IT IS ADVISABLE TO:

e CONSULT WITH AN ESTATE PLANNING ATTORNEY TO ENSURE COORDINATION WITH WILLS AND TRUSTS.
o KEEP THE LETTER UPDATED TO REFLECT CURRENT WISHES AND FAMILY DYNAMICS.
® STORE THE LETTER SECURELY BUT ACCESSIBLY, INFORMING TRUSTED INDIVIDUALS OF ITS EXISTENCE.

e USE CLEAR AND UNAMBIGUOUS LANGUAGE TO REDUCE INTERPRETATION ISSUES.

BANK OF AMERICA ENCOURAGES CLIENTS TO REVIEW ALL ESTATE PLANNING DOCUMENTS REGULARLY, ESPECIALLY FOLLOWING
MAJOR LIFE EVENTS, TO MAINTAIN ALIGNMENT WITH THEIR INTENTIONS.

THE BENEFICIARY LETTER OF INSTRUCTION AT BANK OF AMERICA, WHILE A LESS FORMAL COMPONENT OF ESTATE PLANNING,
OFFERS VALUABLE BENEFITS IN COMMUNICATING PERSONAL WISHES AND CLARIFYING ASSET DISTRIBUTION. |TS ROLE IN
COMPLEMENTING LEGAL DESIGNATIONS AND WILLS MAKES IT AN IMPORTANT CONSIDERATION FOR THOSE SEEKING A
COMPREHENSIVE APPROACH TO WEALTH TRANSFER AND LEGACY PLANNING.
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developments impacting six major geographical regions of the United States: Southeast, Northeast,
Southwest, West, Northwest, and Midwest. You'll discover what's happening in vital areas like:
Developments in federal contracting Licensing laws Current standards under OSHA Surety bonds,
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