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Time Matters Case Management Software: Streamlining Legal Practice with Efficiency and Precision

time matters case management software has become an indispensable tool for law firms looking
to optimize their operations, enhance client service, and stay ahead in an increasingly competitive
legal landscape. Designed specifically to address the unique challenges faced by legal professionals,
this software offers a comprehensive suite of features that simplify case tracking, document
management, billing, and communication. If you've ever wondered how modern law practices
manage the mountain of paperwork and deadlines, Time Matters provides insightful answers
through an intuitive platform tailored for the legal industry.

Understanding Time Matters Case Management
Software

Time Matters is more than just a digital filing cabinet; it’s a robust legal practice management
system developed by LexisNexis that integrates various facets of law office administration into one
accessible solution. By consolidating case details, client information, calendars, and billing into a
single interface, it helps attorneys and staff reduce administrative burdens and focus on delivering
better legal outcomes.

Key Features That Set Time Matters Apart

One of the standout qualities of Time Matters is its ability to customize workflows to match the
specific needs of different practice areas. Whether you’'re in family law, corporate litigation, or
estate planning, the software adapts to your processes. Some of its core features include:

e Comprehensive Case Management: Track case statuses, deadlines, and related documents
seamlessly.

¢ Integrated Calendar and Task Management: Avoid missed court dates and meetings with
synchronized scheduling tools.

¢ Document Automation: Create templates and automate routine document generation to save
time.

e Billing and Time Tracking: Simplify invoicing and capture billable hours accurately.

e Contact Management: Maintain detailed records of clients, opposing counsel, and other
contacts.

e Reporting and Analytics: Gain insights into firm performance and case progress through
customizable reports.



These features empower legal teams to keep everything organized, reducing the risk of errors and
improving overall productivity.

Why Law Firms Choose Time Matters for Case
Management

Legal professionals require software solutions that not only handle documentation but also improve
collaboration and compliance. Time Matters has earned its reputation by addressing these critical
needs.

Enhanced Collaboration Across Teams

Law firms are often juggling multiple cases simultaneously, involving lawyers, paralegals, and
administrative staff. Time Matters facilitates real-time collaboration by allowing team members to
access case files, share notes, and assign tasks efficiently. This interconnectedness ensures everyone
stays on the same page and deadlines are met without confusion.

Customizable Workflows and Integrations

No two law firms operate identically. Time Matters offers highly customizable workflows that let
firms tailor the software to their unique processes. Additionally, it integrates smoothly with popular
tools such as Microsoft Office, Outlook, and document management systems, creating a cohesive
technological environment that supports daily activities.

Improved Compliance and Risk Management

Maintaining compliance with legal regulations and managing risks like missed deadlines or data
breaches is paramount. Time Matters includes built-in alerts and audit trails that help legal teams
stay compliant and accountable, providing peace of mind for attorneys and clients alike.

Maximizing Efficiency with Time Matters Case
Management Software

Adopting case management software like Time Matters is just the first step. To truly unlock its
potential, firms should focus on best practices and user training.



Personalizing the User Experience

One of the advantages of Time Matters is its flexibility in customization. Firms should invest time in
setting up templates, custom fields, and workflow automations that reflect their specific needs. This
personalization reduces unnecessary clicks and streamlines routine actions, ultimately saving hours
each week.

Leveraging Reporting for Strategic Decisions

Beyond managing day-to-day tasks, Time Matters’ reporting capabilities offer valuable data on case
outcomes, billing cycles, and employee productivity. By regularly reviewing these analytics, law
firms can identify bottlenecks, optimize resource allocation, and make informed business decisions
that drive growth.

Training and Support for Seamless Adoption

To get the most out of Time Matters, comprehensive training for all users is essential. Many firms
benefit from formal onboarding sessions, webinars, or working with certified consultants who
specialize in legal technology. Ongoing support ensures that users remain confident and can adapt
as the software evolves.

Exploring the Technical Aspects of Time Matters

Understanding the underlying technology behind Time Matters can provide additional insight into
why it’s favored by law practices worldwide.

Cloud vs. On-Premises Deployment

Time Matters offers both cloud-based and on-premises deployment options. Cloud solutions provide
accessibility from anywhere with an internet connection, reducing IT overhead and enabling remote
work. On-premises installations, meanwhile, offer more control over data and security, appealing to
firms with specific regulatory requirements.

Data Security and Compliance

Legal data is highly sensitive, and protecting it is non-negotiable. Time Matters employs encryption
protocols, user access controls, and regular backups to safeguard information. It also supports
compliance with standards such as GDPR and HIPAA where applicable, helping firms meet their
ethical and legal obligations.



Comparing Time Matters with Other Case Management
Solutions

While Time Matters is a powerful tool, the legal software market includes numerous competitors.
Understanding how it stacks up can help firms make informed software decisions.

Strengths of Time Matters

- Tailored specifically for legal practices with deep functionality

- Highly customizable workflows and templates

- Strong integration with LexisNexis legal research and other tools
- Robust reporting and analytics capabilities

Areas to Consider

- Some users report a learning curve due to the software’s extensive features
- Pricing may be higher compared to simpler case management tools
- Larger firms may require additional customization or third-party integrations

For many, the comprehensive nature of Time Matters outweighs these considerations, especially for
firms looking to scale or improve operational sophistication.

Tips for Getting Started with Time Matters Case
Management Software

If you're considering Time Matters for your legal practice, here are some practical tips to ensure a
smooth implementation:

1. Assess Your Firm’s Needs: Identify pain points in your current workflow and prioritize
features that will address them.

2. Plan Data Migration Carefully: Organize existing client and case data for a seamless
transfer to the new system.

3. Engage Your Team Early: Involve attorneys and staff in the selection and setup process to
encourage buy-in.

4. Schedule Training Sessions: Provide adequate training to help users feel comfortable and
confident with the software.

5. Utilize Support Resources: Take advantage of tutorials, forums, and customer support to
troubleshoot challenges quickly.



By following these steps, law firms can reduce downtime and accelerate the benefits of adopting
Time Matters.

The Future of Legal Practice Management with Time
Matters

As the legal industry continues to evolve, case management software like Time Matters will play an
increasingly central role in helping law firms adapt to new challenges. Advances in artificial
intelligence, automation, and cloud computing are likely to be integrated into future updates, further
enhancing efficiency and client service.

Legal professionals who embrace these technologies will find themselves better equipped to
navigate the complexities of modern law practice. Time Matters, with its proven track record and
flexible platform, remains a strong contender for firms aiming to improve organization, compliance,
and profitability.

Whether you're a solo practitioner or part of a large firm, exploring the capabilities of Time Matters
case management software could be a game-changer in managing your legal workload with greater
precision and ease.

Frequently Asked Questions

What is Time Matters case management software?

Time Matters is a case management software designed to help legal professionals organize client
information, documents, calendars, and tasks in one integrated platform to improve productivity and
case handling.

Who typically uses Time Matters case management software?

Time Matters is primarily used by law firms, legal departments, and other professional service
organizations that require efficient management of client cases, documents, and workflows.

What are the key features of Time Matters case management
software?

Key features include contact and calendar management, document assembly, task tracking, billing
integration, email management, reporting tools, and customization options.

Is Time Matters case management software cloud-based or on-
premises?

Time Matters offers both cloud-based and on-premises deployment options, allowing firms to choose



the setup that best fits their security and accessibility needs.

Can Time Matters integrate with other legal software?

Yes, Time Matters integrates with various legal and productivity tools such as Microsoft Outlook,
QuickBooks, and document management systems to streamline workflows.

How does Time Matters improve law firm efficiency?

By centralizing case information, automating routine tasks, and providing easy access to documents
and communications, Time Matters helps legal professionals save time and reduce errors.

What support options are available for Time Matters users?

Users have access to customer support including phone and email assistance, online knowledge
bases, training resources, and community forums.

Is Time Matters suitable for small law firms?

Yes, Time Matters offers scalable solutions that can be tailored to the needs and budgets of small
law firms as well as larger organizations.

How secure is the data stored in Time Matters?

Time Matters employs industry-standard security measures such as encryption, user authentication,
and regular backups to protect sensitive client data.

What are the pricing options for Time Matters case
management software?

Pricing varies based on deployment choice, number of users, and feature packages; interested
customers should contact the vendor for customized quotes.

Additional Resources

Time Matters Case Management Software: A Comprehensive Review

time matters case management software has steadily gained traction within legal and
professional services as a robust platform designed to streamline case workflows, enhance client
communication, and improve overall productivity. Developed by LexisNexis, this software solution
targets law firms and organizations seeking an integrated approach to managing cases, documents,
contacts, calendars, and billing processes. As the legal industry increasingly embraces digital
transformation, Time Matters positions itself as an essential tool, but how well does it meet the
evolving demands of modern practice management?



Understanding the Core of Time Matters Case
Management Software

Time Matters is not merely a case management system; it is an all-encompassing practice
management suite that integrates multiple facets of legal work into a single environment. Its core
functionality revolves around managing cases, client information, schedules, documents, emails, and
billing. The software’s modular design allows firms to customize modules based on their unique
needs, making it scalable for small practices as well as mid-sized law firms.

One of the standout features is its comprehensive contact management system, which consolidates
client data, opposing counsel, and other stakeholders into a centralized database. This reduces data
redundancy and facilitates quick information retrieval. Additionally, the software supports task
automation and calendar synchronization, helping legal professionals stay organized and meet
critical deadlines.

Key Features and Functionalities

Time Matters case management software comes equipped with several features that enhance
operational efficiency:

e Case and Matter Management: Organizes all case-related information, ensuring seamless
tracking of case progress, deadlines, and associated documents.

¢ Document Management: Integrates with Microsoft Office and Outlook, enabling easy
document creation, editing, and storage within case files.

e Billing and Time Tracking: Captures billable hours and generates invoices directly through
the platform, facilitating precise financial management.

e Workflow Automation: Customizable workflows automate routine tasks, such as client
intake, document approvals, and follow-ups.

e Calendar and Task Integration: Syncs with popular calendar applications to keep teams
aligned on appointments and deadlines.

e Mobile Access: Offers remote access capabilities, allowing attorneys to manage cases from
various devices.

These capabilities collectively enable legal professionals to reduce administrative burdens and focus
more on substantive legal work.



Comparative Insights: Time Matters versus
Competitors

In the crowded market of legal case management software, Time Matters competes with platforms
like Clio, PracticePanther, and MyCase. Each system carries distinct advantages, and understanding
these differences is crucial for firms considering adoption.

While Time Matters is known for its powerful customization and comprehensive data management,
some competitors emphasize ease of use and cloud-native infrastructure. For instance, Clio boasts
an intuitive interface and extensive third-party integrations, appealing to firms prioritizing simplicity
and cloud accessibility. Conversely, Time Matters offers both on-premise and cloud deployment
options, providing flexibility but potentially requiring more technical support.

Pricing models also vary. Time Matters typically operates on a subscription basis with tiered pricing
depending on user count and selected modules. Some users note that initial setup and training may

demand a higher investment compared to more streamlined competitors, which might be a
consideration for smaller firms with limited IT resources.

Advantages and Limitations

e Pros:
o Highly customizable workflows tailored to firm-specific processes.
o Robust integration with Microsoft Office Suite enhances document handling.
o Comprehensive contact and case management reduces data silos.

o Flexible deployment options cater to diverse IT environments.

e Cons:
o Steeper learning curve compared to some cloud-native alternatives.
o Interface may appear dated to users accustomed to modern SaaS platforms.
o Setup and maintenance can require dedicated IT support.

o Mobile functionality, while present, is less advanced than some competitors.

These factors illustrate how Time Matters fits particular organizational profiles better than others,



emphasizing customization and data control over simplicity.

Integration and Customization Capabilities

One of the defining strengths of Time Matters case management software lies in its integration
capabilities. The platform is designed to work seamlessly with a variety of third-party applications,
including accounting software like QuickBooks, email clients, and document management systems.
This interoperability is vital for firms that rely on multiple tools and seek to avoid data
fragmentation.

Furthermore, Time Matters supports custom programming and API access, allowing firms with
specific workflow requirements to tailor the software extensively. Custom reports, automated
notifications, and specialized forms can be developed, enhancing the software’s adaptability to
complex legal practices.

However, this high level of customization may pose challenges. Firms without dedicated IT
personnel might face difficulties in fully exploiting these features, potentially leading to
underutilization.

User Experience and Support Infrastructure

User feedback on Time Matters often highlights the software’s depth of functionality as both an
asset and a hurdle. New users might encounter a learning curve due to the platform’s extensive
options and less contemporary interface design. Still, many legal professionals appreciate the
comprehensive approach once acclimated.

LexisNexis offers various support channels, including online resources, training webinars, and
dedicated customer service. Regular updates and enhancements align with evolving legal industry
standards, ensuring compliance and feature relevance.

Market Position and Future Prospects

As the legal industry continues to evolve with technological advancements, case management
software like Time Matters must adapt to changing user expectations and regulatory environments.
Its dual deployment options—cloud and on-premise—offer unique flexibility, especially for firms
cautious about cloud security or those with specific compliance requirements.

Emerging trends such as artificial intelligence integration, enhanced mobile usability, and more
intuitive user interfaces represent areas where Time Matters may further develop. Its established
presence and reputation within the legal community provide a solid foundation for innovation.

Moreover, the increasing demand for remote work solutions has accelerated interest in cloud-based
practice management. Time Matters’ hybrid approach could appeal to firms transitioning to cloud
environments gradually, balancing control and accessibility.



In summary, Time Matters case management software presents a mature, customizable platform for
law firms aiming to consolidate case handling, billing, and document management into a unified
system. While it may not be the most modern in design or the easiest to adopt immediately, its depth
of features and integration potential make it a compelling choice for organizations prioritizing
comprehensive control over their practice management infrastructure.
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