HILTON ONQ TRAINING ONLINE

HiLTon ONQ TRAINING ONLINE: UNLOCKING THE POWER OF HILTON’S INTERNAL PLATFORM

HILTON ONQ TRAINING ONLINE HAS BECOME AN ESSENTIAL RESOURCE FOR EMPLOYEES WITHIN THE HILTON HOSPITALITY FAMILY.
As HILTON W/ ORLDWIDE CONTINUES TO GROW AND INNOVATE, THEIR INTERNAL SYSTEMS AND PROCESSES HAVE BECOME
INCREASINGLY SOPHISTICATED. THE ONQ PLATFORM IS A CRITICAL TOOL THAT HOTEL EMPLOYEES USE DAILY TO MANAGE
RESERVATIONS, GUEST SERVICES, AND VARIOUS OPERATIONAL TASKS. UNDERSTANDING HOW TO NAVIGATE AND UTILIZE THIS
SYSTEM EFFICIENTLY IS VITAL FOR BOTH NEW HIRES AND SEASONED STAFF MEMBERS. THAT’S WHERE HILTON ONQ TRAINING
ONLINE STEPS IN, OFFERING FLEXIBLE, ACCESSIBLE, AND COMPREHENSIVE LEARNING OPPORTUNITIES.

WHAT Is HLTON ONQ AND WHY IS TRAINING IMPORTANT?

HiLToN ONQ 1S HILTON \X/ ORLDWIDES PROPRIETARY PROPERTY MANAGEMENT SYSTEM (PMS). IT ACTS AS THE BACKBONE FOR
MANAGING HOTEL OPERATIONS RANGING FROM ROOM BOOKINGS TO GUEST PROFILES AND BILLING. SINCE THE HOSPITALITY
INDUSTRY THRIVES ON SEAMLESS GUEST EXPERIENCES, THE ABILITY TO USE ONQ PROFICIENTLY DIRECTLY IMPACTS SERVICE
QUALITY.

THe RoLE oF ONQ IN DAY-TO-DAY OPERATIONS

IF YOU’VE EVER WONDERED HOW HOTELS HANDLE LAST-MINUTE BOOKINGS, SPECIAL REQUESTS, OR LOYALTY PROGRAM
REDEMPTIONS, ONQ IS THE SYSTEM BEHIND THE SCENES MAKING IT ALL HAPPEN. |T INTEGRATES WITH HILTON HONORS/ ENABLING
STAFF TO ACCESS GUEST PREFERENCES INSTANTLY AND TAILOR SERVICES ACCORDINGLY. THIS LEVEL OF PERSONALIZATION
BOOSTS GUEST SATISFACTION AND LOYALTY, WHICH IS A PRIORITY FOR HILTON’S BRAND REPUTATION.

GIVEN ITS COMPLEXITY AND IMPORTANCE, PROPER TRAINING IS NON-NEGOTIABLE. W ITHOUT IT, EMPLOYEES COULD FACE
CHALLENGES THAT SLOW DOWN OPERATIONS OR NEGATIVELY AFFECT GUEST EXPERIENCES. HILTON ONQ TRAINING ONLINE
ENSURES STAFF MEMBERS HAVE THE KNOWLEDGE AND CONFIDENCE TO NAVIGATE THE SYSTEM EFFECTIVELY.

ExPLORING HILTON ONQ TRAINING ONLINE PLATFORMS

ONE OF THE BIGGEST ADVANTAGES OF THE HILTON ONQ TRAINING ONLINE IS ACCESSIBILITY. EMPLOYEES CAN LEARN AT THEIR
OWN PACE, REVISIT MODULES AS NEEDED, AND FIT TRAINING AROUND THEIR SCHEDULES. THIS FLEXIBILITY IS ESPECIALLY
BENEFICIAL FOR THOSE WORKING IN HOSPITALITY, WHERE SHIFTS CAN BE IRREGULAR AND DEMANDING.

FEATURES OF THE ONLINE TRAINING ENVIRONMENT

THE TRAINING PLATFORM TYPICALLY INCLUDES:

INTERACTIVE TUTORIALS THAT SIMULATE REAL ONQ SCENARIOS

® STEP-BY-STEP GUIDES ON BOOKING MANAGEMENT, CHECK-INS, AND CHECK-OUTS
® VIDEO DEMONSTRATIONS BY EXPERIENCED TRAINERS

L4 QUIZZES TO REINFORCE LEARNING AND ASSESS COMPREHENSION

e ACCESS TO A KNOWLEDGE BASE AND FAQS FOR TROUBLESHOOTING



THIS COMPREHENSIVE APPROACH CATERS TO DIFFERENT LEARNING STYLES. WHETHER YOU LEARN BEST BY WATCHING, READING,
OR DOING, HiLToN ONQ TRAINING ONLINE ACCOMMODATES YOU.

Key BENEFITS OF ENGAGING IN HILTON ONQ TRAINING ONLINE

BoosTING EMPLOYEE CONFIDENCE AND EFFICIENCY

\W/HEN EMPLOYEES FEEL CONFIDENT USING ONQ/ THEIR EFFICIENCY NATURALLY IMPROVES. T ASKS THAT ONCE TOOK LONGER
BECOME QUICKER AND MORE STREAMLINED. THIS EFFICIENCY DOESN’T JUST SAVE TIME, IT CREATES A SMOOTHER WORKFLOW AND
REDUCES STRESS DURING PEAK HOURS.

ENHANCING GUEST SATISFACTION

EFFECTIVE USE OF ONQ MEANS FEWER ERRORS IN RESERVATIONS, BILLING, OR SPECIAL REQUESTS. EMPLOYEES CAN RESPOND
PROMPTLY TO GUEST NEEDS, ENHANCING OVERALL SATISFACTION. SINCE HOSPITALITY IS ALL ABOUT EXPERIENCE, THIS IMPACT
CAN’T BE OVERSTATED.

CAREER GROWTH AND SKILL DEVELOPMENT

For HiLTON EMPLOYEES, MASTERING ONQ IS MORE THAN JUST OPERATIONAL NECESSITY—IT’S A STEPPING STONE TO CAREER
ADVANCEMENT. THE SKILLS ACQUIRED THROUGH HILTON ONQ TRAINING ONLINE CAN OPEN DOORS TO SUPERVISORY ROLES,
MANAGEMENT POSITIONS, OR SPECIALIZED DEPARTMENTS LIKE REVENUE MANAGEMENT.

TIPS FOR MAKING THE MosT OuT ofF HILToN ONQ TRAINING ONLINE

ENGAGING WITH THE TRAINING MATERIAL ACTIVELY RATHER THAN PASSIVELY CAN MAKE A HUGE DIFFERENCE. HERE ARE SOME TIPS
TO MAXIMIZE YOUR LEARNING EXPERIENCE:
1. SET A CONSISTENT SCHEDULE: DEDICATE REGULAR TIME SLOTS TO COMPLETE TRAINING MODULES TO BUILD MOMENTUM.

2. PRACTICE IN A SANDBOX ENVIRONMENT: IF AVAILABLE, USE A TRAINING OR DEMO VERSION OF THE ONQ SYSTEM TO
APPLY WHAT YOU’VE LEARNED WITHOUT REAL-WORLD CONSEQUENCES.

3. Take NOTES: WRITING DOWN KEY PROCESSES OR SHORTCUTS HELPS REINFORCE MEMORY AND SERVES AS A QUICK
REFERENCE.

4. Ask QUESTIONSZ Use FORUMS, CHAT SUPPORT, OR REACH OUT TO SUPERVISORS IF YOU ENCOUNTER DIFFICULTIES OR
NEED CLARIFICATION.

5. Review AND RePEAT: DON’T HESITATE TO REVISIT CHALLENGING SECTIONS UNTIL YOU FEEL COMFORTABLE.



CoMMON CHALLENGES AND How HILToN ONQ TRAINING ONLINE ADDRESSES
THEM

NEW USERS OFTEN FIND ONQ OVERWHELMING DUE TO ITS RANGE OF FUNCTIONS AND TERMINOLOGY UNIQUE TO THE
HOSPITALITY INDUSTRY. COMMON HURDLES INCLUDE MANAGING GROUP BOOKINGS, HANDLING CANCELLATIONS, AND NAVIGATING
THE LOYALTY PROGRAM INTEGRATION.

THE ONLINE TRAINING COURSES ARE DESIGNED TO BREAK DOWN THESE COMPLEXITIES INTO MANAGEABLE PARTS. THROUGH
SCENARIO-BASED LEARNING AND REAL-LIFE EXAMPLES, EMPLOYEES CAN BETTER UNDERSTAND HOW TO HANDLE SUCH SITUATIONS
CALMLY AND ACCURATELY.

ADAPTING TO SYSTEM UPDATES

TECHNOLOGY EVOLVES, AND SO DOES HiLToN ONQ. THE ONLINE TRAINING PLATFORM FREQUENTLY UPDATES ITS CONTENT TO
REFLECT SYSTEM UPGRADES OR CHANGES IN OPERATIONAL PROCEDURES. THIS ENSURES THAT EMPLOYEES REMAIN CURRENT,
REDUCING ERRORS CAUSED BY OUTDATED KNOWLEDGE.

THe FUTURE OF HILTON ONQ TRAINING

LooKING AHEAD, HILTON IS INVESTING IN MORE IMMERSIVE TRAINING TECHNOLOGIES SUCH AS VIRTUAL REALITY (VR) AND
AUGMENTED REALITY (AR) TO SIMULATE HOTEL OPERATIONS IN EVEN MORE REALISTIC SETTINGS. WHILE THESE ADVANCEMENTS
ARE STILL EMERGING, THE CURRENT ONLINE TRAINING PLATFORM ALREADY SETS A SOLID FOUNDATION FOR DIGITAL LEARNING IN
HOSPITALITY.

MOREOVER/ AS REMOTE WORK AND FLEXIBLE SCHEDULES BECOME MORE COMMON, THE IMPORTANCE OF ONLINE TRAINING
SOLUTIONS LIKE HILTON ONQ TRAINING ONLINE WILL ONLY GROW. HILTON’S COMMITMENT TO EMPLOYEE DEVELOPMENT
THROUGH ACCESSIBLE LEARNING PLATFORMS REFLECTS ITS DEDICATION TO OPERATIONAL EXCELLENCE AND \WORKFORCE
EMPOWERMENT.

W/HETHER YOU’RE A NEW EMPLOYEE JUST STARTING OUT OR A SEASONED HILTON TEAM MEMBER LOOKING TO REFRESH YOUR
SKILLS, THE AVAILABILITY OF HiLToN ONQ TRAINING ONLINE IS A GAME-CHANGER. | T EQUIPS YOU WITH THE TOOLS NEEDED TO
EXCEL IN A FAST-PACED, GUEST-FOCUSED ENVIRONMENT. W/ ITH CONSISTENT PRACTICE AND ENGAGEMENT, MASTERING ONQ
BECOMES NOT JUST A REQUIREMENT BUT A VALUABLE ASSET IN YOUR HOSPITALITY CAREER.

FREQUENTLY AskeD QUESTIONS

WHAT 1S HILTON ONQ TRAINING ONLINE?

HiLTon ONQ TRAINING ONLINE IS A WEB-BASED LEARNING PLATFORM DESIGNED TO PROVIDE HILTON EMPLOYEES WITH ESSENTIAL
TRAINING AND RESOURCES RELATED TO HOTEL OPERATIONS, CUSTOMER SERVICE, AND COMPANY POLICIES.

How po | Access HILTON ONQ TRAINING ONLINEP

To Access HiILToON ONQ TRAINING ONLINE, EMPLOYEES TYPICALLY LOG IN THROUGH THE HILTON ONQ PORTAL USING THEIR
EMPLOYEE CREDENTIALS PROVIDED BY HILTON. ACCESS MAY VARY DEPENDING ON THE HOTEL'S MANAGEMENT SYSTEM.



Is HILTON ONQ TRAINING MANDATORY FOR ALL HILTON EMPLOYEES?

YES, HiLTon ONQ TRAINING IS GENERALLY MANDATORY FOR NEW HIRES AND EXISTING EMPLOYEES TO ENSURE THEY MEET
HILTON'S STANDARDS IN SERVICE, SAFETY, AND OPERATIONAL PROCEDURES.

CAN | coMPLETE HILTON ONQ TRAINING ONLINE AT MY OWN PACE?

YES, HiLTon ONQ TRAINING ONLINE ALLOWS EMPLOYEES TO COMPLETE COURSES AT THEIR OWN PACE, MAKING IT CONVENIENT
TO BALANCE TRAINING WITH WORK SCHEDULES.

\WHAT TYPES OF COURSES ARE INCLUDED IN HILTON ONQ TRAINING ONLINE?

HiLTon ONQ TRAINING INCLUDES COURSES ON GUEST SERVICES, BRAND STANDARDS, SAFETY PROTOCOLS, FRONT DESK
OPERATIONS, HOUSEKEEPING PROCEDURES, AND OTHER HOTEL MANAGEMENT TOPICS.

WHO SHOULD | CONTACT IF | HAVE ISSUES WITH HILTON ONQ TRAINING ONLINE
ACCESS?

IF YOU ENCOUNTER ISSUES ACCESSING HILTON ONQ TRAINING ONLINE, YOU SHOULD CONTACT YOUR HOTEL'S HR DEPARTMENT
OR THE HILTON | T SUPPORT TEAM FOR ASSISTANCE.

ADDITIONAL RESOURCES

HiLTon ONQ TRAINING ONLINE: AN IN-DEPTH REVIEW OF HILTON’S LEARNING PLATFORM

HILTON ONQ TRAINING ONLINE HAS BECOME AN ESSENTIAL RESOURCE FOR HILTON EMPLOYEES SEEKING TO ENHANCE THEIR SKILLS,
STREAMLINE OPERATIONS, AND MAINTAIN THE BRAND’S HIGH STANDARDS ACROSS ITS GLOBAL PORTFOLIO. AS A PROPRIETARY
LEARNING MANAGEMENT SYSTEM (LMS), ONQ TRAINING SUPPORTS HILTON’S COMMITMENT TO DELIVERING EXCEPTIONAL
HOSPITALITY THROUGH CONTINUOUS EDUCATION AND DEVELOPMENT. THIS ARTICLE EXPLORES THE FEATURES, BENEFITS, AND
OVERALL EFFECTIVENESS OF HILTON ONQ TRAINING ONLINE, OFFERING A PROFESSIONAL ANALYSIS OF HOW IT INTEGRATES INTO
THE COMPANY’S BROADER EMPLOYEE DEVELOPMENT STRATEGY.

UNDERSTANDING HILTON ONQ TRAINING ONLINE

HiLTon ONQ IS A COMPREHENSIVE ONLINE PLATFORM DESIGNED TO DELIVER TRAINING MODULES, COMPLIANCE COURSES, AND
OPERATIONAL GUIDANCE TAILORED SPECIFICALLY FOR HILTON STAFF. THE SYSTEM IS ACCESSIBLE VIA DESKTOP AND MOBILE
DEVICES, ENABLING EMPLOYEES AT VARIOUS LEVELS AND DEPARTMENTS TO ACCESS TRAINING MATERIALS ANYTIME AND
ANYWHERE. THE PLATFORM’S DESIGN REFLECTS HILTON’S FOCUS ON SCALABILITY, USER-FRIENDLINESS, AND UP-TO-DATE
CONTENT RELEVANT TO THE DYNAMIC HOSPITALITY INDUSTRY.

ONE OF THE CRITICAL ASPECTS OF HILTON ONQ TRAINING ONLINE IS ITS ROLE IN STANDARDIZING KNOWLEDGE ACROSS MULTIPLE
HOTEL BRANDS WITHIN THE HILTON PORTFOLIO, SUCH AS HILTON HOTELS & RESORTS, DouBLE TREE, AND HAMPTON BY
HILTON. THIS ENSURES CONSISTENCY IN SERVICE DELIVERY, SAFETY PROTOCOLS, AND BRAND VALUES REGARDLESS OF
GEOGRAPHIC LOCATION.

Key FEATURES OF HILTON ONQ TRAINING ONLINE

THE PLATFORM INCORPORATES A RANGE OF FEATURES THAT CATER TO DIFFERENT LEARNING STYLES AND OPERATIONAL NEEDS:

o |INTERACTIVE LEARNING MODULES: ENGAGING MULTIMEDIA CONTENT INCLUDING VIDEOS, QUIZZES, AND SIMULATIONS THAT



ENHANCE INFORMATION RETENTION.

¢ RoLe-SpeciFic CURRICULUMS: CUSTOMIZED TRAINING PATHS FOR FRONT DESK STAFF, HOUSEKEEPING, FOOD AND
BEVERAGE TEAMS, AND MANAGEMENT PERSONNEL.

o COMPLIANCE AND SAFETY TRAINING: MANDATORY COURSES TO ENSURE ADHERENCE TO LEGAL AND SAFETY STANDARDS,
WHICH ARE CRUCIAL IN HOSPITALITY OPERATIONS.

® PROGRESS TRACKING AND REPORTING: TOOLS THAT ALLOW BOTH EMPLOYEES AND SUPERVISORS TO MONITOR COURSE
COMPLETION AND PERFORMANCE METRICS.

® MoBILE ACCESSIBILITY: RESPONSIVE DESIGN THAT SUPPORTS TRAINING ON SMARTPHONES AND TABLETS, FACILITATING
LEARNING DURING SHIFTS OR REMOTE W ORK.

THESE FEATURES COLLECTIVELY ENHANCE THE EMPLOYEE EXPERIENCE, MAKING HiLToN ONQ TRAINING ONLINE A VITAL ELEMENT IN
¥ ORKFORCE DEVELOPMENT.

THE RoLe oF HiLToN ONQ IN EMPLOYEE DEVELOPMENT

HOSPITALITY IS AN INDUSTRY WHERE CUSTOMER SATISFACTION HINGES LARGELY ON EMPLOYEE COMPETENCE AND SERVICE
QUALITY. HILTON ONQ TRAINING ONLINE ADDRESSES THIS BY OFFERING CONTINUOUS LEARNING OPPORTUNITIES THAT ALIGN
WITH HILTON’S MISSION TO BE THE WORLD’S MOST HOSPITABLE COMPANY.

THE PLATFORM SUPPORTS ONBOARDING PROCESSES BY EQUIPPING NEW HIRES WITH FOUNDATIONAL KNOWLEDGE, REDUCING TIME-
TO-COMPETENCY AND IMPROVING EARLY-STAGE ENGAGEMENT. FOR TENURED EMPLOYEES, ONQ OFFERS ADVANCED SKILL
DEVELOPMENT AND LEADERSHIP TRAINING, FACILITATING CAREER GROWTH WITHIN THE COMPANY. THIS LAYERED APPROACH HELPS
HILTON RETAIN TALENT AND CULTIVATE A WORKFORCE THAT IS BOTH KNOWLEDGEABLE AND MOTIVATED.

MOREOVER, HiLToN ONQ TRAINING ONLINE PLAYS A STRATEGIC ROLE IN OPERATIONAL EFFICIENCY. BY STANDARDIZING
PROCEDURES AND PROVIDING CLEAR GUIDELINES, THE PLATFORM REDUCES INCONSISTENCIES THAT CAN NEGATIVELY IMPACT
GUEST EXPERIENCES. FOR EXAMPLE, HOUSEKEEPING TEAMS RECEIVE DETAILED TRAINING ON CLEANING PROTOCOLS, WHICH IS
ESPECIALLY CRITICAL FOR MAINTAINING HYGIENE STANDARDS IN A POST-PANDEMIC ENVIRONMENT.

CoMPARING HILTON ONQ WITH OTHER HOSPITALITY TRAINING PLATFORMS

W/HILE HILTON ONQ TRAINING ONLINE IS PROPRIETARY TO HILTON, IT IS INSTRUCTIVE TO CONSIDER HOW IT STACKS UP
AGAINST OTHER INDUSTRY TRAINING SOLUTIONS SUCH AS MARRIOTT’S SERVE3 60 orR ACCOR’S LEARNING HuB.

o CoNTENT CUsTOMIZATION: HILTON ONQ OFFERS HIGHLY TAILORED CONTENT SPECIFIC TO HILTON’S OPERATIONAL
STANDARDS, WHEREAS THIRD-PARTY PLATFORMS OFTEN PROVIDE MORE GENERIC HOSPITALITY TRAINING.

o USER INTERFACE: FEEDBACK FROM EMPLOYEES SUGGESTS THAT ONQ’S INTERFACE IS INTUITIVE BUT OCCASIONALLY
EXPERIENCES TECHNICAL GLITCHES, A COMMON ISSUE IN LARGE-SCALE LMS PLATFORMS.

¢ INTEGRATION WITH HR SYsSTEMS: HILTON ONQ IS TIGHTLY INTEGRATED WITH HILTON’S INTERNAL HR SYSTEMS,
ALLOWING SEAMLESS TRACKING OF EMPLOYEE PROGRESS AND FACILITATING PERFORMANCE REVIEWS.

® ACCESSIBILITY: ONQ)S MOBILE COMPATIBILITY IS ON PAR WITH COMPETITORS, ENSURING THAT STAFF CAN ENGAGE
WITH TRAINING REGARDLESS OF LOCATION.



DESPITE SOME MINOR USABILITY CHALLENGES, HiLToN ONQ TRAINING ONLINE REMAINS A ROBUST TOOL THAT MEETS THE
SPECIFIC NEEDS OF HILTON’S W ORKFORCE MORE EFFECTIVELY THAN GENERALIZED HOSPITALITY TRAINING PLATFORMS.

BeNeFITS AND LIMITATIONS OF HILTON ONQ TRAINING ONLINE

THE ADVANTAGES OF USING HILTON ONQ TRAINING ONLINE ARE MULTIFACETED. FROM AN ORGANIZATIONAL PERSPECTIVE, IT
PROMOTES CONSISTENT SERVICE STANDARDS AND SUPPORTS COMPLIANCE WITH INDUSTRY REGULATIONS. EMPLOYEES BENEFIT
FROM FLEXIBLE LEARNING SCHEDULES AND RELEVANT, ROLE-SPECIFIC CONTENT THAT ENHANCES JOB PERFORMANCE.

HO\X/EVER/ SOME LIMITATIONS MERIT CONSIDERATION:

o LEARNING CURVE FOR NEW USERS: SOME EMPLOYEES REPORT THAT THE INITIAL NAVIGATION OF THE ONQ PLATFORM
CAN BE CONFUSING WITHOUT ADEQUATE ORIENTATION.

® TECHNICAL ISSUES: PERIODIC DOWNTIME OR SLOW LOADING TIMES CAN DISRUPT TRAINING SCHEDULES, ESPECIALLY
DURING PEAK USAGE.

o CONTENT UPDATES: WHILE HILTON REGULARLY UPDATES TRAINING MATERIALS, THE PACE OF CONTENT REFRESHMENT
COULD BE IMPROVED TO KEEP UP WITH RAPIDLY CHANGING HOSPITALITY TRENDS AND GUEST EXPECTATIONS.

ADDRESSING THESE CHALLENGES COULD FURTHER OPTIMIZE THE PLATFORM’S EFFECTIVENESS AND USER SATISFACTION.

IMPACT ON HILTON’s OPERATIONAL EXCELLENCE

THE IMPLEMENTATION OF HILTON ONQ TRAINING ONLINE CORRELATES STRONGLY WITH THE COMPANY’S REPUTATION FOR
OPERATIONAL EXCELLENCE AND GUEST SATISFACTION. BY EMBEDDING CONTINUOUS LEARNING INTO DAILY OPERATIONS, HiLToN
ENSURES THAT STAFF ARE INFORMED ABOUT NEW POLICIES, TECHNOLOGICAL TOOLS, AND GUEST SERVICE PROTOCOLS.

MOREOVER, THE PLATFORM SUPPORTS HILTON’S SUSTAINABILITY INITIATIVES BY INCORPORATING TRAINING ON ENERGY
CONSERVATION, WASTE REDUCTION, AND SOCIAL RESPONSIBILITY. THIS COMPREHENSIVE APPROACH ALIGNS EMPLOYEE BEHAVIOR
WITH CORPORATE VALUES, ENHANCING HILTON’S BRAND INTEGRITY AND COMPETITIVE ADVANTAGE.

ULTIMATELY, HiLToN ONQ SERVES AS A CORNERSTONE OF HILTON’S HUMAN CAPITAL STRATEGY, DRIVING BOTH INDIVIDUAL
AND ORGANIZATIONAL PERFORMANCE IN A HIGHLY COMPETITIVE HOSPITALITY MARKET.

IN CONCLUSION, HiLToN ONQ TRAINING ONLINE REPRESENTS A SOPHISTICATED, STRATEGICALLY ALIGNED LEARNING SYSTEM
THAT ADDRESSES THE COMPLEX NEEDS OF HILTON’S DIVERSE WORKFORCE. W/HILE THERE ARE AREAS FOR IMPROVEMENT, THE
PLATFORM’S ROLE IN FOSTERING EMPLOYEE GROWTH, ENSURING COMPLIANCE, AND SUPPORTING OPERATIONAL CONSISTENCY IS
UNDENIABLE. AS HILTON CONTINUES TO EVOLVE, THE ONQ TRAINING SYSTEM WILL LIKELY REMAIN A CRITICAL ASSET IN
MAINTAINING THE COMPANY’S POSITION AS A LEADER IN GLOBAL HOSPITALITY.
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