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Nurse Case Manager Training: Building Expertise for Impactful Patient Care

nurse case manager training is an essential stepping stone for registered
nurses aiming to broaden their scope and influence within healthcare. This
specialized training equips nurses with the skills and knowledge needed to
coordinate comprehensive care plans, improve patient outcomes, and navigate
complex healthcare systems. If you're considering a career in case management
or seeking to enhance your current expertise, understanding what nurse case
manager training entails can help you make informed decisions and excel in
this vital role.

What Is Nurse Case Manager Training?

Nurse case manager training refers to the educational programs and
certifications designed to prepare nurses for the multifaceted
responsibilities involved in case management. Unlike traditional nursing
roles that focus primarily on direct patient care, nurse case managers act as
liaisons between patients, healthcare providers, insurers, and community
resources to ensure seamless, cost-effective, and patient-centered care.

This training typically covers areas such as care coordination, utilization
management, patient advocacy, chronic disease management, and healthcare
regulations. By completing a nurse case manager training program, nurses
develop the analytical and communication skills necessary to design
personalized care plans and prevent unnecessary hospitalizations or
complications.

The Importance of Specialized Training for
Nurse Case Managers

Given the complexity of healthcare today, nurse case manager training is more
crucial than ever. Here’'s why specialized training matters:

Enhancing Patient Outcomes Through Coordination

One of the core goals of case management is to improve patient outcomes.
Training helps nurses understand how to effectively coordinate care across
multiple providers and settings. They learn to identify potential gaps or
redundancies in treatment, advocate for patients’ needs, and ensure timely
interventions.

Understanding Healthcare Systems and Insurance

Navigating insurance policies, reimbursement processes, and healthcare
regulations can be daunting. Nurse case manager training often includes
modules on healthcare finance and policy, enabling nurses to assist patients



in understanding their coverage and accessing necessary services without
undue financial burden.

Developing Leadership and Communication Skills

Effective communication is the backbone of case management. Training programs
emphasize interpersonal skills, conflict resolution, and leadership
techniques to empower nurse case managers to work collaboratively with
multidisciplinary teams and foster trust with patients.

Core Components of Nurse Case Manager Training
Programs

While each training program varies, there are foundational elements common to
most nurse case manager curricula.

Clinical Knowledge and Assessment Skills

Case managers must possess a strong clinical foundation to assess patient
conditions accurately. Training reinforces nursing assessment skills,
focusing on identifying risks, managing chronic illnesses, and understanding
complex medical histories.

Care Planning and Coordination Strategies

Designing effective care plans tailored to individual patient needs is a
central competency. Programs teach how to develop, implement, and evaluate
care plans while coordinating services across providers, specialists, and
community resources.

Legal and Ethical Considerations

Nurse case managers must navigate ethical dilemmas and legal requirements,
including patient confidentiality (HIPAA), informed consent, and
documentation standards. Training addresses these topics to ensure compliance
and uphold patient rights.

Utilization Management and Resource Allocation

Efficient use of healthcare resources is vital. Training covers utilization
review processes, cost containment strategies, and how to balance quality
care with fiscal responsibility.



Patient Advocacy and Education

Empowering patients is a significant part of case management. Training
emphasizes techniques to educate patients about their conditions, treatment
options, and self-care practices, promoting autonomy and engagement.

Certification and Continuing Education
Opportunities

Nurse case manager training often culminates in certification, which can
enhance professional credibility and career prospects.

Certified Case Manager (CCM) Credential

The CCM credential is one of the most recognized certifications for nurse
case managers. To qualify, nurses typically need a combination of clinical
experience and formal training, followed by passing a comprehensive
certification exam. This credential demonstrates expertise in case management
principles and best practices.

Other Relevant Certifications

There are additional certifications tailored to specific areas, such as
Certified Professional in Healthcare Quality (CPHQ) or certifications in
chronic disease management and utilization review.

Importance of Continuing Education

Healthcare is constantly evolving, so nurse case managers must stay current
with the latest guidelines, technologies, and policies. Many training
programs encourage ongoing education through workshops, webinars, and
conferences, ensuring that skills remain sharp and relevant.

How to Choose the Right Nurse Case Manager
Training Program

Selecting the best training program depends on your career goals, schedule,
and preferred learning style.

Accreditation and Reputation

Look for programs accredited by reputable organizations such as the
Commission on Accreditation of Healthcare Management Education (CAHME) or
recognized nursing bodies. Accreditation ensures the curriculum meets



industry standards.

Format and Flexibility

Many programs offer online, in-person, or hybrid formats. Consider your
availability and learning preferences. Online courses might be ideal for
working nurses seeking flexibility.

Curriculum Depth and Specializations

Review the curriculum to ensure it covers essential topics like care
coordination, legal issues, and patient advocacy. Some programs offer
specializations in areas such as geriatrics or behavioral health, which could
align with your interests.

Support and Networking Opportunities

Programs that provide mentorship, career services, and networking with
experienced case managers can offer valuable professional connections and
guidance.

Practical Tips for Success in Nurse Case
Manager Training

Embarking on nurse case manager training can be challenging yet rewarding.
Here are some tips to make the most of your learning experience:

e Engage Actively: Participate in discussions and case studies to deepen
your understanding.

e Apply Knowledge Practically: Try to integrate new concepts into your
current nursing practice where possible.

e Develop Soft Skills: Focus on communication, empathy, and problem-
solving as much as clinical knowledge.

e Utilize Resources: Take advantage of textbooks, online forums, and
professional organizations related to case management.

e Seek Feedback: Ask instructors or mentors for constructive feedback to
improve your skills.

The Evolving Role of Nurse Case Managers in



Healthcare

The demand for nurse case managers continues to grow as healthcare systems
prioritize value-based care and patient-centered approaches. Well-trained
nurse case managers are instrumental in reducing hospital readmissions,
managing chronic diseases, and ensuring patients receive appropriate care
without unnecessary costs.

With comprehensive nurse case manager training, nurses are empowered to
become advocates, coordinators, and leaders who make a tangible difference in
patients' lives and contribute to more efficient healthcare delivery. Whether
you'’re just starting or looking to enhance your expertise, investing in this
training opens doors to a fulfilling and impactful nursing career path.

Frequently Asked Questions

What is nurse case manager training?

Nurse case manager training is a specialized educational program designed to
equip registered nurses with the skills and knowledge needed to coordinate
and manage patient care effectively across various healthcare settings.

Why is nurse case manager training important?

This training is important because it prepares nurses to improve patient
outcomes, reduce healthcare costs, and ensure efficient care coordination by
understanding case management principles, legal regulations, and
communication strategies.

What topics are covered in nurse case manager
training programs?
Typical topics include care coordination, healthcare regulations, patient

advocacy, insurance and reimbursement processes, documentation, ethical
considerations, and communication skills.

Are there certification options available after nurse
case manager training?

Yes, after completing training, nurses can pursue certifications such as the
Certified Case Manager (CCM) or Accredited Case Manager (ACM) credentials to
validate their expertise.

How long does nurse case manager training usually
take?

Training duration varies but generally ranges from a few weeks to several
months, depending on the program format and depth of content covered.



Can nurse case manager training be completed online?

Yes, many institutions offer online nurse case manager training programs,
providing flexibility for working nurses to enhance their skills remotely.

What skills are developed through nurse case manager
training?

Key skills include patient assessment, care planning, communication, problem-
solving, healthcare system navigation, and interdisciplinary collaboration.

Who should consider enrolling in nurse case manager
training?

Registered nurses interested in advancing their careers in care coordination,
improving patient outcomes, or transitioning into case management roles
should consider this training.

Additional Resources

Nurse Case Manager Training: Elevating Healthcare Coordination and Patient
Outcomes

nurse case manager training represents a critical pathway for registered
nurses aiming to specialize in the coordination and management of patient
care. As healthcare systems evolve and emphasize value-based care, the role
of nurse case managers becomes increasingly wvital in ensuring efficient
resource utilization, improved patient outcomes, and seamless communication
across multidisciplinary teams. This article explores the comprehensive scope
of nurse case manager training, examining its components, certifications, and
the impact it has on healthcare delivery.

Understanding the Role of Nurse Case Managers

Nurse case managers serve as pivotal healthcare professionals who bridge the
gap between patients, healthcare providers, insurance companies, and
community resources. Their primary responsibility is to oversee the continuum
of care for patients, particularly those with chronic illnesses, complex
medical needs, or post—-acute requirements. Effective nurse case manager
training equips nurses with the skills necessary to assess patient needs,
develop individualized care plans, coordinate services, and monitor progress
to prevent hospital readmissions or unnecessary procedures.

The complexity of modern healthcare, accompanied by rising costs and
regulatory requirements, underscores the need for highly trained nurse case
managers. These professionals not only advocate for patients but also
contribute to cost containment through efficient care coordination and
resource management.



Core Components of Nurse Case Manager Training

Nurse case manager training programs are designed to build on foundational
nursing knowledge while introducing specialized competencies relevant to case
management. The curriculum typically integrates clinical expertise,
healthcare policy, and management principles to prepare nurses for the
multifaceted demands of the role.

Clinical Assessment and Care Planning

At the heart of nurse case manager training is the development of advanced
clinical assessment skills. Trainees learn to evaluate patient histories,
current health status, and social determinants impacting health. This
holistic approach enables the creation of personalized care plans aimed at
optimizing recovery and quality of life.

Communication and Coordination Skills

Effective communication is essential for nurse case managers who liaise
between diverse stakeholders. Training focuses on developing negotiation,
conflict resolution, and interprofessional collaboration skills. These
competencies facilitate smoother transitions between care settings and ensure
that patients and providers remain aligned on treatment goals.

Healthcare Systems and Policy Knowledge

Understanding the broader healthcare landscape is critical. Nurse case
manager training includes education on healthcare regulations, insurance
frameworks, and reimbursement models such as Medicare and Medicaid.
Familiarity with these systems allows case managers to navigate bureaucratic
complexities and advocate for patient access to necessary services.

Data Management and Outcome Measurement

With the increasing emphasis on evidence-based practice, nurse case managers
must be adept at collecting and analyzing patient data to measure outcomes
and identify areas for improvement. Training often incorporates instruction
on electronic health records (EHR), data analytics tools, and quality
improvement methodologies.

Certifications and Credentials in Nurse Case
Management

While registered nurses can transition into case management roles based on
experience, formal certification is widely recognized as a mark of
professional competence and commitment. The most prominent credential in this
field is the Certified Case Manager (CCM) designation, offered by the



Commission for Case Manager Certification.

Obtaining the CCM credential requires candidates to meet eligibility criteria
including clinical experience and successful completion of a comprehensive
examination. Nurse case manager training programs often prepare candidates
for this exam by covering key content areas such as case management
principles, psychosocial aspects of care, and legal/ethical considerations.

Other certifications include the Accredited Case Manager (ACM) and the
Certified Professional in Healthcare Quality (CPHQ), each offering
specialized focus areas that can complement a nurse’s expertise.

Comparing Training Modalities

Nurse case manager training is available through various formats, including
online courses, in-person workshops, and university-level certificate
programs. Online training offers flexibility and accessibility, accommodating
working nurses who seek to upskill without interrupting their employment.
Conversely, in-person programs may provide more interactive learning
experiences and networking opportunities.

When selecting a program, nurses should consider accreditation, curriculum
comprehensiveness, faculty expertise, and alignment with certification
requirements. Some employers also offer tailored internal training programs,
blending organizational protocols with general case management principles.

Benefits and Challenges of Nurse Case Manager
Training

The advantages of specialized nurse case manager training are multifold.
Graduates often experience enhanced career prospects, increased earning
potential, and the ability to influence patient care on a systemic level.
Training fosters critical thinking and leadership skills, enabling nurses to
spearhead quality improvement initiatives within their organizations.

However, challenges exist. The need to balance clinical duties with
administrative responsibilities can be demanding. Additionally, staying
current with evolving healthcare regulations requires ongoing education
beyond initial training. Some nurses may also encounter limited access to
high-quality training programs, particularly in rural or underserved regions.

Impact on Healthcare Delivery

Studies have demonstrated that skilled nurse case managers contribute to
reduced hospital readmissions, lower healthcare costs, and improved patient
satisfaction. Their role in coordinating care transitions from hospital to
home or rehabilitation settings 1s especially critical in managing chronic
conditions such as diabetes, heart failure, and COPD.

Hospitals and insurance providers increasingly recognize nurse case
management as a strategic asset in achieving compliance with quality metrics
and reimbursement incentives under programs like the Hospital Readmissions



Reduction Program (HRRP).

Future Trends in Nurse Case Manager Training

As healthcare technology advances and patient populations grow more complex,
nurse case manager training is adapting to include emerging competencies.
Telehealth, digital health tools, and data analytics are becoming integral
parts of the curriculum. There is also a growing emphasis on cultural
competence and addressing social determinants of health to reduce
disparities.

Interprofessional education models, where nurse case managers learn alongside
social workers, physicians, and other healthcare professionals, are gaining
traction to foster collaborative practice from the outset.

In summary, nurse case manager training is a dynamic and essential component
of modern nursing education that empowers nurses to navigate the intricate
landscape of healthcare coordination. Through rigorous training and
certification, nurse case managers play a pivotal role in enhancing care
delivery, optimizing resource use, and ultimately improving patient outcomes
across diverse healthcare settings.
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the benefits of creating a healing environment for critically ill patients and their families and how
changes to a patient's environment can promote healing. Family needs, visitation, complementary
therapies, and pain management are also covered.

nurse case manager training: Case Management Suzanne K. Powell, Hussein M. Tahan,
2018-02-26 Prepare for a new career as a case manager—or just upgrade your skills to a whole new
level—with the newly updated Case Management: A Practical Guide for Education and Practice, 4th
Edition. Ideal for case management certification (CCMC) exam preparation, this is a thorough
review of the case manager’s many roles and skills, from acute to post-acute care. Whether you are a
nurse transitioning to case management or already active in it, this is your road map to coordinating
successful patient care, from hospital to home. Build a strong case management career foundation,
with expert, evidence-based direction: NEW chapter on case manager orientation programs that
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tools NEW topics on current practice issues and developments, including the impact of the Patient
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development Offers in-depth, evidence-based guidance on: The case manager’s roles, functions, and
tasks Key concepts—quality management and outcomes evaluation, legal and ethical considerations,
case management process, utilization management, transitions of care The role of the nurse case
manager versus social worker role Strategies that ensure effectiveness of case management models
Coordinating care, protecting privacy and confidentiality, health insurance benefit analysis, practice
standards The Case Management Code of Professional Conduct, accreditation agencies and
standards, specialty board certifications Management of resources and reimbursement concepts
Case management in various settings—acute care, emergency department, admissions,
perioperative services, disease management, insurance case management, palliative care, end-of-life
care, hospice, home health care, physician groups, public health/community-based care,
rehabilitation Ideal preparation for the CCMC exam—offers a large portion of CCMC exam
content—and for Continuing Education Unit (CEU) for Case Management study A must-have desk
reference that offers plentiful case studies—considered to be “the bible” of case management

nurse case manager training: Nursing Case Management Elaine Cohen, Toni G. Cesta,
2004-08-26 This classic resource offers complete coverage of nursing case management - from
theoretical background and historical perspective to practical applications and how the field is
changing to meet the challenges of today's health care environment. It focuses on the
implementation of various case management models used throughout the United States and abroad.
Key topics include the impact of public policy on health care; understanding the effects of health
care reimbursement and its application at the patient level; throughput and capacity management;
the impact of the revenue cycle; compliance and regulatory issues; and principles needed to improve
case manager-client interaction. This helpful resource is designed to help nurse case managers
assess their organization's readiness for case management, prepare and implement a plan to achieve
necessary improvements and evaluate the plan's success. Includes numerous proven case
management models currently being used in institutions across the country Organized to take the
nursing case manager on a journey from the historical development of nursing case management to
the successful implementation of a case management program Offers detailed guidance for
planning, implementing, and evaluating a case management program Outlines the planning process
with information on key topics such as analysis of the organization, the role of the organization's
members, selection criteria for new case managers, case management education, credentialing, and
partnerships Features guidelines for implementing a case management program with information on
ethical issues, technology, compliance, and regulatory issues Addresses the evaluation component of
developing and implementing a case management program by presenting information on outcomes,
research, documentation, continuous quality improvement, measuring cost effectiveness, care
continuum, and evidence-based practice Presents acute care and community based models of case
management Highlights the evolution of collaborative models of case management, addressing key
elements of joint decision-making, shared accountability, and interdisciplinary systems of care
Addresses health care delivery through case management and public policy by presenting current
legislative issues and their affect on both health care reimbursement and the application of care at
the patient level Presents the insights, experiences, and advice of nursing administrators who have
researched and successfully implemented nursing case management programs in various facilities

nurse case manager training: The Case Manager’s Handbook Catherine M. Mullahy,
2016-05-23 Written by renowned author Catherine M. Mullahy, The Case Manager’s Handbook,
Sixth Edition is an indispensable guide for case managers. Presented in an accessible and
conversational style, this practical resource helps case managers learn the fundamentals, study for
the Certified Case Manager (CCM) exam, and advance their careers after the exam. Completely
updated and enhanced with information on the latest developments affecting case management, it
reflects the rapidly changing healthcare landscape, including the significant effects of the Affordable
Care Act (ACA). The Sixth Edition includes new chapters on pediatric case management, workers’
compensation case management, key factors driving today’s healthcare system, the case manager’s
role in the era of value-based health care, case management and healthcare provider strategies for



managing the high-risk or high-cost patient, and transformative healthcare approaches for the
millennial generation.

nurse case manager training: Case Studies in Nursing Case Management Suzanne Smith
Blancett, Dominick L. Flarey, 1996 Case Studies in Nursing Case Management provides portrayals
of health care organizations around the nation that have successfully implemente d case
management programs. It reports on how case management is being used in inpatient, ambulatory,
operating room, intensive care, home h ealth, and subacute settings. Specific populations such as
pediatric, maternity, dialysis, geriatric, psychiatric, and AIDS/HIV patients are also addressed. Case
managers' roles in managed care and community-ba sed settings as well as in insurance companies
are described.

nurse case manager training: Nursing Case Management Elaine Liebman Cohen, Toni G.
Cesta, 1993 A resource for nurse managers and clinicians with a guide to assessing an
organization's readiness for nursing case management. This is the second edition of the title, which
gives information on how to prepare an action plan and evaluate its success. New topics include
technology and ethical issues.

nurse case manager training: CMSA Core Curriculum for Case Management , 2008 This
text contains the core body of knowledge for case management practice as delineated by the Case
Management Society of America (CMSA), the largest professional organization of case managers.
The core curriculum provides a synthesis of case management evolution, and presents essential
elements, concepts, and vision for current and future case management practice. This edition is
significantly expanded to reflect the dynamic changes taking place in case management. Each
chapter is organized in a consistent format that includes learning objectives; introduction; important
terms and concepts; key definitions; and references.

nurse case manager training: Public Health Nursing - E-Book Marcia Stanhope, Jeanette
Lancaster, 2015-09-16 Prepare for a successful career as a community/public health nurse! Public
Health Nursing: Population-Centered Health Care in the Community, 9th Edition provides up-to-date
information on issues that impact public health nursing, such as infectious diseases, natural and
man-made disasters, and health care policies affecting individuals, families, and communities.
Real-life scenarios show examples of health promotion and public health interventions. New to this
edition is an emphasis on QSEN skills and an explanation of the influence of the Affordable Care Act
on public health. Written by well-known nursing educators Marcia Stanhope and Jeanette Lancaster,
this comprehensive, bestselling text is ideal for students in both BSN and Advanced Practice
Nursing programs. Evidence-Based Practice and Cutting Edge boxes illustrate the use and
application of the latest research findings in public/community health nursing. Healthy People 2020
boxes highlight goals and objectives for promoting the nation’s health and wellness over the next
decade. Levels of Prevention boxes identify specific nursing interventions at the primary, secondary,
and tertiary levels. Practice Application scenarios help you apply chapter content to the practice
setting by analyzing case situations and answering critical thinking questions. Linking Content to
Practice boxes provide examples of the nurse’s role in caring for individuals, families, and
populations in community health settings. Unique! Separate chapters on healthy cities, the
Minnesota Intervention Wheel, and nursing centers describe different approaches to community
health initiatives. Community/Public Health Nursing Online consists of 14 modules that bring
community health situations to life, each including a reading assignment, case scenarios with
learning activities, an assessment quiz, and critical thinking questions. Sold separately. NEW!
Coverage of health care reform discusses the impact of The Patient Protection and Affordable Care
Act of 2010 (ACA) on public health nursing. NEW! Focus on Quality and Safety Education for Nurses
boxes give examples of how quality and safety goals, knowledge, competencies and skills, and
attitudes can be applied to nursing practice in the community.

nurse case manager training: Nursing Beyond the Bedside: 60 Non-Hospital Careers in
Nursing Susan E. Lowey, 2017-01-05 Nursing Beyond the Bedside: 60 Non-Hospital Careers in
Nursing introduces nurses and nursing students to career opportunities outside of the hospital




setting—in areas where RN job growth is projected to remain strong as patients live longer but with
more chronic illnesses. The goal of this book is to provide practicing nurses and those pursuing a
career in nursing a thorough understanding of the many career options available outside the
hospital. Author Susan Lowey describes how these non-hospital careers allows nurses to take on
varied roles and responsibilities to deliver comprehensive healthcare to their patients. Each of the
60 non-hospital nursing careers includes a basic job description, the educational preparation or
skills required, typical work hours and settings, availability of specialty certifications associated with
the job, and links to professional organizations and online resources for that specialty.

nurse case manager training: Legal Nurse Consulting Patricia W. Iyer, MSN, RN, LNCC,
2002-11-26 Designed to meet the needs of both novice and advanced practitioners, the first edition
of Legal Nurse Consulting: Principles and Practice established standards and defined the core
curriculum of legal nurse consulting. It also guided the development of the certification examination
administered by the American Legal Nurse Consultant Certification Board. The extensive revisions
and additions in Legal Nurse Consulting: Principles and Practices, Second Edition make this
bestselling reference even more indispensable. The most significant change is the inclusion of 15
new chapters, each of which highlights an important aspect of legal nurse consulting practice: Entry
into the Specialty Certification Nursing Theory: Applications to Legal Nurse Consulting Elements of
Triage for Medical Malpractice Evaluating Nursing Home Cases Principles of Evaluating Personal
Injury Cases Common Mechanisms of Injury in Personal Injury Cases ERISA and HMO Litigation The
LNC as Case Manager Report Preparation Locating and Working with Expert Witnesses The Role of
the LNC in Preparation of Technical Demonstrative Evidence Marketing Growing a Business
Business Ethics Legal Nurse Consulting: Principles and Practices, Second Edition presents
up-to-date, practical information on consulting in a variety of practice environments and legal areas.
Whether you are an in-house LNC or you work independently, this book is your definitive guide to
legal nurse consulting.

nurse case manager training: Case Management Arthur J. Frankel, Sheldon Gelman, Diane
K. Pastor, 2019 Over the course of twenty years and across three editions, this text has approached
case management as both an art and a science by providing students and practitioners with the
basics of case management theory, skills, and applications. This fourth edition, which focuses on
both the social work and nursing professions, offers trainers, instructors, and students detailed
information about how case management is delivered, major issues encountered in practice, how
services are affected by different populations, and the unique skills that are required by case
managers in order to be effective. Chapter exercises and numerous case examples help readers
practice some of the skills associated with the content offered.Case Management is unique in that it
brings together the major professions that conduct case management in the United States. It is
focused on skill learning more than on theory, and discusses not only the importance of case
management in the current social work and medical milieu, but also the challenges that case
managers face in helping clients. In addition, the text offers a model for integrated case
management between professions and in numerous settings, including nursing centers, community
mental health facilities, and criminal justice centers.

nurse case manager training: Financial Management for Nurse Managers Janne
Dunham-Taylor, Joseph Z. Pinczuk, 2014-01-27 Financial Management for Nurse Managers, Third
Edition is a completely revised and updated text addressing a myriad of financial concepts ranging
from staffing and budgeting to measuring productivity and forecasting costs. Examples and
explanations of terminology will help nurse managers successfully correspond with the financial
department to implement change without negatively affecting patient care and outcomes. -- Provided
by publisher.

nurse case manager training: Advanced Practice Nursing Lucille A. Joel, 2022-02-01 The
5th Edition of an AJN Book of the Year Award Winner! Survive and thrive as an APN! Meet all the
challenges of professional practice—whatever your specialty or environment. Noted nursing
professionals and educators explore all of the non-clinical roles and responsibilities of an Advanced



Practice Nurse and chart a course that enables you to meet them successfully. You'll follow the
evolution of the APN’s role from a historical perspective to the present and examine the issues and
challenges you’ll encounter in the future. Access more online. Redeem the code inside new, printed
texts to gain access to 26 learning exercises and reference resources. Updated, Revised &
Expanded! Thoroughly reviewed to reflect advanced practice today New! Learning exercises to
engage students and promote active learning New & Expanded Coverage! Difference between a PhD
dissertation and the DNP Scholarly Project as the terminal requirement for the DNP degree
Availability/requirements for internships, externships, and residencies and the differences among
them The status of nurses and nursing education across the globe, especially in countries where the
APN role is expanding Recent gains/changes in securing prescriptive authority, and the influence of
the consensus model and the multi-state compact The impact of Accountable Care Organizations
(ACOs), “Medical Homes,” and similar organizations on multidisciplinary practice. The role of the
APN as patient advocate and the role of the patient as decision-maker “Cultivated intuition” as the
backbone of case management and the role of case management in Accountable Care Organizations
(ACOs) and “Medical Homes” The role of the nurse as coach Update to interventions, including
aromatherapy, guided imagery, acupressure, acupuncture, yoga, Taiichi, reiki, and therapeutic
touch, and their relationship to regulated nursing practice and the consensus model Covers all APN
specialties, including nurse educator and nurse administrator. Provides the foundational content for
all advanced practice nursing students in a course on professional role development. Presents
practical information balanced with theory. Addresses important topics, including evidence-based
practice, the mechanics of teaching, applying the concepts of role theory, serving culturally diverse
clients, and effective business practices. Links content to the AACN/NONPF core curriculum
recommendations.Features figures, tables, and boxes to make reference easier.

nurse case manager training: Life Care Planning and Case Management Handbook
Subrata Ghatak, 2009-09-21 Life Care Planning is an advanced collaborative practice concerned
with coordinating, accessing, evaluating, and monitoring necessary services for individuals with
significant medical adversity. This handbook provides a comprehensive resource for all people
involved with catastrophic impairments who need to solve complex medical care problems. Upda

nurse case manager training: CMSA Core Curriculum for Case Management Hussein M.
Tahan, Teresa M. Treiger, 2016-07-05 The fully updated CMSA Core Curriculum for Case
Management, 3rd edition, is the definitive roadmap to an informed, effective, collaborative case
management practice. This comprehensive, expertly-written guide provides those directly or
indirectly involved in case management with information about best practices, descriptions of key
terms, essential skills, and tools that fulfill the current Case Management Society of America’s
(CMSA) standards and requirements. Addressing the full spectrum of healthcare professional roles
and environments, this is both a crucial certification study guide and vital clinical resource for the
case management professionals in all specialty areas, from students to veteran case managers. This
unique resource provides the core knowledge needed for safe, cost-effective case management with
the following features ... NEW text boxes highlighting key information and vital practices in each
chapter NEW and updated Standards of Practice implications in each chapter NEW and updated
content on transitions of care, community-based care, care coordination, Value-Based Purchasing,
ethics and social media, the impacts of health care reform, and digital technology NEW and updated
content on accreditation in case management NEW chapter that lists key additional resources, by
topic Official publication of the Case Management Society of America, connecting CMSA core
curriculum to current CMSA Standards of Practice Easy-to-grasp, detailed topical outline format for
quick scan of topics Complete, updated core knowledge required of case managers, with expert
descriptions and direction on areas including: Case management roles, functions, tools, and
processes Plans, clinical pathways, and use of technology Transitional planning Utilization
management and resource management Leadership skills and concepts Quality and outcomes
management; legal and ethical issues Education, training, and certification Health care insurance,
benefits, and reimbursement systems Practice settings and throughput Interdisciplinary teams’




needs in: hospitals, community clinics, private practice, acute care, home care, long-term care and
rehab settings, palliative care, and hospice settings Up-to-date guidance on case management
specialty practices, including: nursing, life care planning, workers’ compensation, disability
management, care of the elderly, behavioral health, transitions of care, subacute and long-term care,
utilization review/management, primary care and medical/health home, and more Essential content
for academic reference, training, certification study, case management models design, performance
or program evaluation

nurse case manager training: The Integrated Case Management Manual Roger G. Kathol,
Rachel L. Andrew, Michelle Squire, Peter J. Dehnel, 2018-06-14 Thoroughly revised and updated
since its initial publication in 2010, the second edition of this gold standard guide for case managers
again helps readers enhance their ability to work with complex, multimorbid patients, to apply and
document evidence-based assessments, and to advocate for improved quality and safe care for all
patients. Much has happened since Integrated Case Management (ICM), now Value-Based
Integrated Case Management (VB-ICM), was first introduced in the U.S. in 2010. The Integrated
Case Management Manual: Valued-Based Assistance to Complex Medical and Behavioral Health
Patients, 2nd Edition emphasizes the field has now moved from “complexity assessments” to
“outcome achievement” for individuals/patients with health complexity. It also stresses that the next
steps in VB-ICM must be to implement a standardized process, which documents, analyzes, and
reports the impact of VB-ICM services in removing patient barriers to health improvement,
enhancing quality and care coordination, and lowering the financial impact to patients, providers,
and employer groups. Written by two expert case managers who have used VB-ICM in their large
fully disseminated VB-ICM program and understand its practical deployment and use, the second
edition also includes two authors with backgrounds as physician support personnel to case
managers working with complex individuals. This edition builds on the consolidation of
biopsychosocial and health system case management activities that were emphasized in the first
edition. A must-have resource for anyone in the field, The Integrated Case Management Manual:
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