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**Introduction to Casino and Gaming Operations 2nd Edition: A Comprehensive
Overview**

introduction to casino and gaming operations 2nd edition is a vital resource
for anyone looking to dive deep into the intricacies of the casino and gaming
industry. Whether you're a newcomer eager to understand the basics or a
seasoned professional wanting to refresh your knowledge with the latest
industry standards, this edition offers a thorough and updated perspective.
The gaming world is constantly evolving, and this book captures those changes
while delivering foundational concepts that remain essential for successful
casino operations.

Why the Introduction to Casino and Gaming
Operations 2nd Edition Matters

The casino and gaming industry is a complex ecosystem involving various
facets such as regulatory compliance, customer service, operational
efficiency, and financial management. The 2nd edition of this textbook stands
out by integrating all these elements into a cohesive learning experience. It
adapts to the modern landscape of gaming, including technological
advancements and shifts in player demographics, making it an indispensable
guide.

This edition also caters to a wide range of readers — from hospitality
management students, casino employees, to business analysts focusing on
gaming markets. The updated content reflects changes in gaming laws, the rise
of online casinos, and emerging trends like skill-based gaming machines,
ensuring readers stay ahead in an ever-competitive industry.

Core Topics Covered in the Introduction to
Casino and Gaming Operations 2nd Edition

The book meticulously breaks down casino operations into digestible sections,
helping readers grasp each component with clarity. Here’s an overview of some
of the major topics explored:

Casino Floor Management and Game Operations

Understanding the day-to-day running of a casino floor is crucial. The 2nd
edition dives into the roles and responsibilities of floor supervisors,
dealers, and pit bosses. It explains how various table games like blackjack,
poker, and craps are managed, along with slot machine operations. The book
also highlights best practices in game integrity and fairness, which are key
to maintaining player trust.



Regulatory Compliance and Legal Framework

One of the more complex areas of gaming operations is navigating the legal
and regulatory environment. This edition provides a comprehensive overview of
gaming laws, licensing requirements, and ethical considerations. It
emphasizes the importance of compliance to prevent legal issues and protect
the casino’s reputation. This section is invaluable for managers who need to
stay updated on evolving regulations, especially in jurisdictions where
gaming laws are frequently revised.

Marketing and Customer Relationship Management (CRM)

Successful casinos know the value of attracting and retaining players. The
book discusses marketing strategies tailored for casino environments,
including loyalty programs, player tracking, and targeted promotions. It also
covers how data analytics can enhance CRM efforts, improving player
experience and increasing profitability. This modern approach to marketing
reflects the digital transformation of the industry.

Financial Management and Accounting in Casinos

Managing the financial aspects of a casino is no small task. The 2nd edition
sheds light on budgeting, revenue analysis, cash handling, and audit
procedures specific to gaming operations. Readers gain insight into how
casinos monitor gaming revenue, handle jackpots, and prevent fraud, ensuring
financial transparency and operational efficiency.

Technology and Innovation in Gaming Operations

The casino industry has embraced technology in various ways, and this edition
doesn’t shy away from exploring these innovations. From slot machine
advancements to online gaming platforms and security systems, the book
provides a look at how technology enhances both player engagement and
operational control. It also discusses emerging trends such as mobile gaming
and virtual reality experiences, which are shaping the future of casinos.

The Benefits of Using the Introduction to
Casino and Gaming Operations 2nd Edition for
Learning

What makes this edition particularly useful is its practical approach. It
combines theoretical knowledge with real-world examples and case studies,
enabling readers to apply what they learn directly to their work or studies.
The clear explanations and updated industry statistics make complex topics
more accessible.

Additionally, the book includes:



e Glossaries of gaming terminology to help newcomers understand industry
jargon.

e Tllustrations and charts that visually explain casino layouts, flow of
operations, and financial processes.

e Review questions and exercises to reinforce learning and assist
instructors in teaching the material effectively.

These features contribute to a holistic learning experience that prepares
readers to excel in various roles within the casino and gaming sector.

Who Should Consider Reading This Edition?

If you're aiming for a career in casino management, hospitality, or gaming
regulation, the introduction to casino and gaming operations 2nd edition is a
must-have. It’s also beneficial for:

e Casino employees seeking to broaden their understanding of the business
beyond their immediate responsibilities.

e Business students interested in the gaming industry's economic and
operational dynamics.

e Investors and analysts who want to comprehend operational risks and
opportunities in the gaming market.

e Regulatory officials looking for a comprehensive reference on industry
best practices and compliance frameworks.

In essence, this edition serves as a bridge between academic knowledge and
the practical realities of casino operations.

Tips for Maximizing Your Learning from the
Introduction to Casino and Gaming Operations
2nd Edition

To get the most out of this resource, consider these strategies:

1. Read actively: Take notes, highlight important concepts, and summarize
sections in your own words to reinforce understanding.

2. Engage with supplementary materials: Use the review questions and
exercises to test your grasp of the material.

3. Stay updated: Complement your reading with current news and reports from
the gaming industry to see how theoretical concepts play out in real
time.



4. Network with professionals: Join forums or groups related to casino
operations to discuss insights and trends with industry insiders.

By adopting these approaches, you can transform the knowledge gained from the
book into practical skills and industry awareness.

The Evolution Reflected in the Second Edition

The transition from the first to the second edition of this book mirrors the
rapid changes in the gaming world. The 2nd edition places greater emphasis on
responsible gaming practices, recognizing the social impact of casino
operations. It also addresses the globalization of gaming, acknowledging how
casinos now operate across diverse cultural and regulatory environments.

Moreover, with the rise of digital gaming platforms, this edition
incorporates discussions on online casino management and cybersecurity
concerns, topics that were less prominent in earlier versions. This reflects
the industry's pivot towards integrating land-based and online experiences to
meet modern players’ expectations.

The inclusion of updated case studies from recent casino openings and
regulatory shifts provides readers with an up-to-date context, grounding
theory in contemporary practice.

Navigating the dynamic world of casino and gaming operations requires a solid
foundation paired with current knowledge — a balance that the introduction to
casino and gaming operations 2nd edition expertly achieves. Its comprehensive
coverage, practical insights, and relevance to today’s gaming environment
make it an essential guide for anyone looking to understand or advance in
this exciting industry.

Frequently Asked Questions

What are the key topics covered in 'Introduction to
Casino and Gaming Operations 2nd Edition'?

'Introduction to Casino and Gaming Operations 2nd Edition' covers essential
topics such as casino management, gaming regulations, operational procedures,
customer service, security measures, and the economic impact of gaming
industries.

Who is the target audience for 'Introduction to
Casino and Gaming Operations 2nd Edition'?
The book is aimed at students studying casino and gaming management, industry

professionals seeking a comprehensive overview of casino operations, and
individuals interested in understanding the gaming industry's fundamentals.



How does the 2nd edition update or improve upon the
first edition?

The 2nd edition includes updated regulations, new case studies, expanded
content on technology in gaming, and recent trends in casino operations to
reflect the evolving landscape of the gaming industry.

Does 'Introduction to Casino and Gaming Operations
2nd Edition' cover responsible gaming practices?

Yes, the book addresses responsible gaming, including policies, player
protection strategies, and the role of casinos in promoting safe and ethical
gaming environments.

Are there any practical examples or case studies
included in the book?

The book includes practical examples and case studies from real-world casino
operations to help readers understand application of theoretical concepts in
actual gaming settings.

Can 'Introduction to Casino and Gaming Operations 2nd
Edition' be used as a textbook for casino management
courses?

Yes, it is widely used as a foundational textbook in casino management and
gaming operations courses due to its comprehensive coverage and clear
presentation of industry practices.

Additional Resources

Introduction to Casino and Gaming Operations 2nd Edition: A Professional
Review

introduction to casino and gaming operations 2nd edition serves as a pivotal
resource for professionals, academics, and enthusiasts interested in the
complex world of casino management and gaming industry dynamics. As the
gambling sector continues to evolve rapidly with technological innovations
and shifting regulatory landscapes, this updated edition offers a refreshed
perspective on operational strategies, compliance requirements, and customer
engagement techniques that define modern casino enterprises.

The gaming industry is an intricate amalgamation of entertainment, business
strategy, risk management, and legal oversight. This comprehensive guidebook
delves into these multifaceted components, providing readers with a granular
understanding of casino operations—from floor management and game rules to
surveillance and responsible gaming practices. With the second edition,
readers gain insights that reflect contemporary trends such as digital
transformation, online gaming integration, and the increasing emphasis on
player protection.



In-depth Analysis of Casino and Gaming
Operations 2nd Edition

The second edition of this seminal text is structured to address both
foundational concepts and emerging challenges in casino and gaming
operations. It stands out for its balanced approach, combining theoretical
frameworks with practical examples drawn from real-world casino environments.
The authors have meticulously updated content to incorporate recent
regulatory changes, technological advances like cashless gaming, and the
growing role of data analytics in customer behavior assessment.

One of the most notable features of this edition is its expanded coverage of
compliance and regulatory issues. Given the global nature of gaming
operations and the variance in jurisdictional laws, understanding legal
frameworks is crucial for casino managers. The book navigates these
complexities with clarity, breaking down licensing requirements, anti-money
laundering protocols, and the enforcement of gaming integrity standards.

Moreover, the treatment of casino floor operations is comprehensive. It
examines the role of key personnel such as pit bosses, dealers, and security
staff, alongside the logistics of game setup, betting limits, and payout
structures. The inclusion of operational metrics and performance indicators
enables industry professionals to benchmark their casino’s efficiency and
profitability effectively.

Key Features and Updates in the 2nd Edition

e Enhanced focus on technology integration: The book explores how digital
tools and software solutions are revolutionizing player tracking, cash
management, and game analytics.

e Responsible gaming and ethical considerations: A dedicated section
addresses the social responsibilities of casinos, highlighting programs
designed to mitigate gambling addiction and promote sustainable gaming
habits.

e Expanded international perspectives: This edition broadens its scope by
including case studies from various countries, illustrating how cultural
and legal differences impact casino operations globally.

e In-depth financial management: The text delves into budgeting, revenue
management, and financial reporting, crucial for maintaining
profitability within a highly competitive market.

e Updated marketing and customer service strategies: Reflecting
contemporary consumer expectations, the book discusses loyalty programs,
VIP services, and personalized marketing techniques that enhance player
retention.



Comparisons with the First Edition

While the first edition laid a solid foundation by covering the basics of
casino operations and gaming principles, the second edition distinguishes
itself through its responsiveness to industry evolution. For instance, the
original version offered limited discussion on online and mobile gaming
platforms, which have since become integral to the sector’s growth. The
updated text integrates these digital elements seamlessly, providing a more
holistic view of the gaming ecosystem.

Additionally, the enhanced focus on compliance reflects a shift in regulatory
rigor worldwide, influenced by anti-corruption efforts and heightened
scrutiny of casino financing. Readers familiar with the first edition will
appreciate the depth and breadth of new content that addresses these pressing
issues with precision.

Exploring Core Topics Within Casino and Gaming
Operations

Operational Management and Floor Control

Effective floor management is the backbone of successful casino operations.
This edition elaborates on strategies for optimizing the gaming floor layout,
managing dealer rotations, and maintaining game integrity. It discusses risk
management techniques to minimize losses while maximizing customer
satisfaction, emphasizing the importance of real-time monitoring and incident
response protocols.

Gaming Technology and Innovation

As casinos integrate advanced technologies, understanding their application
becomes essential. The book provides detailed explanations of electronic
gaming machines, random number generators, and the role of AI in player
behavior analysis. It highlights how innovation drives operational efficiency
and shapes new gaming experiences, including the rise of virtual and
augmented reality applications in entertainment.

Regulatory Compliance and Legal Frameworks

Navigating the complex legal environment is a critical challenge for casino
operators. The text covers licensing processes, jurisdictional differences,
and international regulatory bodies. It also addresses compliance audits,
internal controls, and the significance of maintaining transparency to uphold
public trust and avoid penalties.

Marketing, Customer Service, and Player Development



Customer engagement strategies have evolved markedly, and this edition
provides an in-depth look at how casinos attract and retain players. It
explores loyalty programs, personalized promotions, and the use of data
analytics to tailor marketing efforts. The role of customer service in
creating an inviting atmosphere is also examined, with insights into training
staff to handle diverse clientele effectively.

Financial Management and Performance Metrics

The book offers valuable guidance on budgeting, forecasting, and revenue
optimization. It discusses key performance indicators such as win percentage,
hold, and drop rates, empowering managers to make data-driven decisions. Risk
assessment models and profit margin analyses are presented to help maintain
fiscal health in a volatile industry.

Who Benefits from the Introduction to Casino
and Gaming Operations 2nd Edition?

This comprehensive manual is indispensable for casino managers, gaming
regulators, hospitality professionals, and students pursuing careers in
casino management. Its practical orientation makes it a useful training tool
for new employees, while its advanced content supports seasoned professionals
seeking to update their knowledge in line with contemporary industry
standards.

Academics and researchers will find the text’s analytical approach useful for
understanding market trends and regulatory impacts. Furthermore, the
inclusion of international case studies broadens its applicability to a
global audience, making it a versatile reference across multiple
jurisdictions.

The 2nd edition’s balanced treatment of theory and practice ensures that
readers gain not only conceptual insights but also actionable knowledge,
facilitating improved operational performance and strategic planning.

The gambling industry’s ongoing transformation presents both opportunities
and challenges, and resources like the introduction to casino and gaming
operations 2nd edition are essential in navigating this dynamic environment.
By combining updated regulatory information, technological advancements, and
operational best practices, this edition stands as a definitive guide for
those committed to excellence in casino management.
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introduction to casino and gaming operations 2nd edition: Introduction to Casino and
Gaming Operations Denis P. Rudd, Lincoln H. Marshall, 2000 Engaging, readable, and authoritative,
this book is the most comprehensive source available on the research and techniques involved in
casino and gaming operations. It explores the function of casinos and their relationships to hotels,
restaurants, resorts, and entertainment facilities. Traces the history of the gaming industry and
looks ahead to future areas of expansion. Moves from principles to practices, from overviews to
detailed descriptions, all in a chronological context. Provides a new chapter on Internet gaming
operations. Updates all references; expands and clarifies all charts and graphs. The ideal reference
for travel/gaming industry supervisors and managers, and for anyone interested in casino
operations.

introduction to casino and gaming operations 2nd edition: Introduction to Casino and
Gaming Operations Denis P. Rudd, Lincoln H. Marshall, 2000-01

introduction to casino and gaming operations 2nd edition: Casino Accounting and
Financial Management E. Malcolm Greenlees, 2008-10-01 In this work, author E. Malcolm Greenlees
provides detailed information about the role of state governments in the regulation of gaming. He
also discusses the dominance of slot machines as the major revenue source in most casinos; he
provides information about changes in the types and operation of slot machines, as well as
accounting procedures for slot revenues. The book covers every aspect of the financial management
of a casino, from the details of licensing and regulation to revenue taxation; the management of slot
machines and other gaming devices, table games, and betting operations; revenue flows and internal
cash controls; cashiering; accounting; and financial reporting. Casino Accounting and Financial
Management has been recognized as the essential manual for gaming industry professionals since
its first publication in 1988. This 2008 edition is updated throughout and greatly expands the
original text, addressing growth and changes in the casino industry as gaming has spread into new
venues both nationwide and internationally, incorporated new games and new technology, and
become subject to new management policies and new government regulations.

introduction to casino and gaming operations 2nd edition: An Introduction to the
Entertainment Industry Andi Stein, Beth Bingham Evans, 2009 Whether it's a favorite television
show, an artist at the top of the music charts, a best-selling book, or a hometown sports team, we
love entertainment. It's big business and in this accessible introduction, Andi Stein and Beth
Bingham Evans give readers a glimpse inside the industry, to better understand how each segment
operates and the challenges and trends it faces. Each chapter addresses a different segment of the
entertainment industry including: - Film - Television - Radio - Theatre - Music - Travel/Tourism -
Sports The book is designed as an introductory text for entertainment courses and as an overview of
the industry for those looking to pursue careers in the field of entertainment. A list of resources is
provided at the end of each chapter.

introduction to casino and gaming operations 2nd edition: Career Opportunities in the
Travel Industry Judy Colbert, Executive Director, 2009

introduction to casino and gaming operations 2nd edition: Forthcoming Books Rose
Arny, 2003-04

introduction to casino and gaming operations 2nd edition: Gaming Research & Review
Journal , 1999

introduction to casino and gaming operations 2nd edition: The Oxford Handbook of the
Economics of Gambling Leighton Vaughan Williams, Donald S. Siegel, 2013-11-12 There is growing
interest among academics and policymakers in the economics of gambling, which has been
stimulated by major regulatory and tax changes in the U.S., U.K. Continental Europe, Asia, Australia
and elsewhere. Unfortunately, there is no comprehensive source of path-breaking research on this
topic. To fill this gap, we commissioned chapters from leading economists on all aspects of gambling
research. Topics covered include the optimal taxation structure for various forms of gambling,
factors influencing the demand and supply of gambling services, forecasting of gambling trends,



regulation of gambling, the efficiency of racetrack and sports betting markets, gambling prevalence
and behavior, modeling the demand for gambling services, the economic impact of gambling,
substitution and complementarities among different types of gambling activity, and the relationship
between gambling and other sectors of the economy. These are all important issues, with significant
global implications. Specifically, we divide the Handbook into sections on casinos, sports betting,
horserace betting, betting strategy, motivation, behavior and decision-making in betting markets,
prediction markets and political betting, and lotteries and gambling machines

introduction to casino and gaming operations 2nd edition: Casino Gaming in the United
States Thomas R. Mirkovich, Allison A. Cowgill, 1997 Overviews the casino industry and its affects
on economy and society, and points the way toward print resources and organizations. Lists state
information sources, regulatory agencies, and Indian gaming sites by state, related companies and
associations, periodicals, and experts in the field, and offers an annotated bibliography of some 900
key references for books, articles, and government publications written from 1985 through 1994.
Annotation copyrighted by Book News, Inc., Portland, OR

introduction to casino and gaming operations 2nd edition: American Book Publishing
Record , 1995

introduction to casino and gaming operations 2nd edition: Travel Industry Economics
Harold L. Vogel, 2021-05-13 In this book Harold L. Vogel comprehensively and holistically examines
the business economics and investment aspects of major components of the travel industry,
including airlines, hotels, casinos, amusement and theme parks, cruise lines, and tourism. The book
is designed as an economics-grounded text that uniquely integrates reviews of each sector’s history
with economics, accounting, and financial aspects and analysis. As such, it provides a concise,
up-to-date reference guide for financial analysts, economists, industry executives, legislators and
regulators, advertisers, and journalists interested in the economics, financing, and marketing of
travel and tourism-related goods and services. The fourth edition of this well-established text
updates, refreshes, and significantly broadens the coverage of tourism economics. It includes new
sections on travel law and applications of big data and artificial intelligence technologies as well as
additional material on demographic spending patterns, the online travel agency business, the
pandemic’s effects and affects on industry finances, expanded coverage of the cruise line industry,
and information on the damage to tourist destinations caused by excessive pollution and traffic.

introduction to casino and gaming operations 2nd edition: US Gaming Industry
Investment and Business Guide Volume 2 Indian Reservations Casino Gaming IBP USA,
2013-08 2011 Updated Reprint. Updated Annually. US Gaming Industry Investment and Business
Guide

introduction to casino and gaming operations 2nd edition: Indian Gaming Regulatory
Act United States. Congress. Senate. Committee on Indian Affairs (1993-), 1994

introduction to casino and gaming operations 2nd edition: Casino Operations
Management Jim Kilby, 1994

introduction to casino and gaming operations 2nd edition: Developing the Frontiers of
Casino Tourism Ricardo C.S. Siu, 2024-10-28 This book explicates how the frontiers and path of
development of casino tourism in various destinations in East and Southeast Asia are shaped by a set
of social, cultural, political and economic forces and their interplays in a dynamic environment, and
the prospects of this industry in different destinations in the 2020s and onward. Casino tourism has
been a rapidly growing industry in East and Southeast Asia in the 2000s and 2010s. By scrutinizing
the respective evidence from the better-developed, emerging and potential casino tourism
destinations in East and Southeast Asia (which include Macao, Singapore, Malaysia, South Korea,
the Philippines, Vietnam, Cambodia, Myanmar, Japan, Thailand and Taiwan), the book analyses
specific contextual dimensions, including social, cultural, political and economic standpoints; the
pragmatic features associated with the progress of this industry; and performances of casino tourism
at the various East-Southeast Asian casino tourism destinations. Additionally, it also explores the
impacts of the “China factor” and the resultant changes to the development frontiers of casino




tourism. Thus, readers who would like to gain realistic insights into the underlying forces and
dynamics of the practices and prospects of this industry will find this book informative and
compelling. This book provides a comprehensive and succinct reference to students and industry
practitioners in the areas of tourism, casino gaming and integrated resorts who wish to gain further
insights into the general and essences, business routines and prospects of casino tourism
development in East-Southeast Asia. Academics may also find this book a useful source for further
exploration.

introduction to casino and gaming operations 2nd edition: The World of Indigenous North
America Robert Warrior, 2014-12-05 The World of Indigenous North America is a comprehensive
look at issues that concern indigenous people in North America. Though no single volume can cover
every tribe and every issue around this fertile area of inquiry, this book takes on the fields of law,
archaeology, literature, socio-linguistics, geography, sciences, and gender studies, among others, in
order to make sense of the Indigenous experience. Covering both Canada's First Nations and the
Native American tribes of the United States, and alluding to the work being done in indigenous
studies through the rest of the world, the volume reflects the critical mass of scholarship that has
developed in Indigenous Studies over the past decade, and highlights the best new work that is
emerging in the field. The World of Indigenous North America is a book for every scholar in the field
to own and refer to often. Contributors: Chris Andersen, Joanne Barker, Duane Champagne, Matt
Cohen, Charlotte Cote, Maria Cotera, Vincente M. Diaz, Elena Maria Garcia, Hanay Geiogamah,
Carole Goldberg, Brendan Hokowhitu, Sharon Holland, LeAnne Howe, Shari Huhndorf, Jennie Joe,
Ted Jojola, Daniel Justice, K. Tsianina Lomawaima, Jose Antonio Lucero, Tiya Miles, Felipe Molina,
Victor Montejo, Aileen Moreton-Robinson, Val Napoleon, Melissa Nelson, Jean M. O'Brien, Amy E.
Den Ouden, Gus Palmer, Michelle Raheja, David Shorter, Noenoe K. Silva, Shannon Speed,
Christopher B. Teuton, Sean Teuton, Joe Watkins, James Wilson, Brian Wright-McLeod

introduction to casino and gaming operations 2nd edition: Accounting for Casinos and
Gaming Steven M Bragg, 2019-04-18 Casino and gaming operations have some of the most unique
accounting and control issues found in any industry. Accounting for Casinos and Gaming delves into
gaming operations, covering those accounting issues most relevant to a gaming entity. Topics
covered include the accounting for loyalty and incentive programs, jackpots, chips and tokens,
licensing fees, payroll, marker collections, fixed assets, and interest capitalization. The book also
addresses gaming controls and federal reporting requirements. This unique resource is ideal for
anyone operating a casino or gaming operation, or who wants to learn more about the industry.

introduction to casino and gaming operations 2nd edition: Casino City's Global Gaming
Almanac, 2006

introduction to casino and gaming operations 2nd edition: United States Congressional
Serial Set, Serial No. 15014, Senate Reports Nos. 323-329 United States. Congress. Senate,

introduction to casino and gaming operations 2nd edition: Macao and U.S.-China
Relations Yufan Hao, Jianwei Wang, 2010-12-22 In this collection of essays, edited by Jianwei Wang
and Yufan Hao, the contributor's explore the driving factors that lie behind Macao's increased
visibility, including: the rapid economic development and growth, the one country, two system
administration under which they operate, the influx of foreign investment, and the role of Macao in
China's foreign policy, especially as it relates to the United States. Macao underwent tremendous
growth in various spheres during its evolution from a minor colonial power into a global player with
increasing influence on the world stage. Their enhanced international profile is largely a result of
their economic and political development over the 20th century, culminating with their handover to
China in 1999. With more than 60 countries that have established consular services in Macao, and
their membership in several international organizations — WTO, UNESDO, and the World Tourism
Organization) — Macao continues to play an important role in the Eastern hemisphere. Macao's
entrance into the world market improved their reputation in East Asia and led to spectacular
economic growth, but it also attracted foreign investment, especially from the United States, that
changed the cultural landscape. American influence has grown steadily in Macao, and with their



increased exposure to international economics and politics, Macao's role as a buffer between China
and United States is increasingly important. Macao and U.S.-Chinese Relations uses a local
perspective to analyze the complicated relationship between these two world superpowers and
Chinese foreign policy as a whole.
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