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Journal of Usability Studies: Exploring the Heart of User Experience Research

journal of usability studies stands as a pivotal resource for those passionate about understanding
how people interact with technology, products, and systems. For anyone invested in user experience
(UX), human-computer interaction (HCI), or usability testing, this journal offers a treasure trove of
research, insights, and practical applications. But what makes the Journal of Usability Studies so
essential, and how does it contribute to shaping better digital and physical environments?

In this article, we’ll delve into the significance of the Journal of Usability Studies, exploring its role
in advancing usability research, the types of studies it publishes, and how it serves both academics
and practitioners. Whether you’re a UX designer, researcher, or just curious about usability science,
this article will provide a comprehensive look at what this journal offers and why it matters.

The Role of the Journal of Usability Studies in UX
Research

The Journal of Usability Studies (JUS) is a peer-reviewed, open-access publication that focuses on
empirical research and practical findings related to usability and user experience. Its mission is to
bridge the gap between academic research and real-world usability problems, making it a highly
respected platform in the UX community.

Bringing Science to User Experience

Usability studies are often the backbone of creating intuitive and efficient products. The journal
publishes rigorous investigations that examine how users interact with interfaces, what challenges
they face, and how designs can be improved. These studies often include usability testing, heuristic
evaluations, cognitive walkthroughs, and ethnographic research.

By emphasizing empirical data and reproducible methods, the Journal of Usability Studies helps
elevate UX from guesswork to a science-based discipline. Readers can rely on the journal to provide
evidence-backed conclusions that inform design decisions and usability best practices.

Who Benefits from the Journal of Usability Studies?

One of the unique qualities of this journal is its accessibility. It is designed to serve a broad
audience:

- **UX professionals and designers** who want to stay updated on the latest usability trends and
research methods.
- **Academics and students** pursuing studies in HCI, usability testing, or information science.
- **Product managers and developers** seeking to understand how usability impacts product



success.
- **Organizations and businesses** aiming to implement user-centered design principles effectively.

Because it is open access, the Journal of Usability Studies also supports knowledge sharing across
industries and disciplines, fostering collaboration and innovation.

Types of Content Published in the Journal of Usability
Studies

Understanding the variety of content in this journal can help you appreciate its comprehensive
coverage of usability research topics.

Empirical Research Articles

These are detailed reports of original usability studies. They often include:

- Research objectives and hypotheses
- Methodology, including participant recruitment and data collection
- Data analysis techniques
- Results and discussion interpreting user behavior and interface effectiveness
- Practical recommendations for designers and researchers

Empirical articles provide the rigorous evidence needed to validate usability theories and design
approaches.

Case Studies and Practical Reports

The journal also features case studies describing real-world usability projects. These pieces often
highlight challenges faced during usability testing or user research in specific contexts, such as
mobile apps, websites, or software tools. They offer practical insights and lessons learned, which can
be invaluable for UX practitioners.

Methodological Papers

For those interested in the nuts and bolts of usability research, the journal publishes articles that
explore new or improved methods for conducting usability evaluations. This can include novel
testing frameworks, survey designs, or analytical models that enhance the accuracy and
effectiveness of usability assessments.



Why Usability Studies Matter in Today’s Digital
Landscape

In our increasingly digital world, usability is more critical than ever. The Journal of Usability Studies
shines a spotlight on why understanding users is key to creating successful products.

Enhancing User Satisfaction and Retention

Poorly designed interfaces frustrate users, leading to abandonment and negative brand perception.
Usability studies identify pain points and streamline workflows, directly contributing to a better user
experience. This, in turn, improves customer satisfaction and loyalty—a crucial business outcome.

Reducing Costs and Development Time

Addressing usability problems early in the design process can save significant time and money. By
publishing research on effective usability testing techniques, the journal helps teams avoid costly
redesigns and improve efficiency.

Promoting Accessibility and Inclusivity

The Journal of Usability Studies also prioritizes research on accessibility, ensuring that products are
usable by people with diverse abilities and backgrounds. Inclusive design is not just a legal or ethical
consideration—it often leads to innovations that benefit all users.

How to Use the Journal of Usability Studies for Your
Work

Whether you’re a seasoned UX researcher or just starting, the journal can be an invaluable tool.

Keeping Up with Emerging Trends

Regularly reading articles from the Journal of Usability Studies helps you stay informed about
cutting-edge research, emerging tools, and evolving best practices in usability testing.

Applying Research to Your Projects

The practical nature of many articles means you can directly apply findings and methods to your



own usability evaluations, improving your design process and outcomes.

Publishing Your Own Research

If you conduct usability studies, consider submitting your work to the journal. It provides a reputable
platform to share your findings with the global UX community, contributing to the broader
knowledge base.

Tips for Navigating and Maximizing Value from
Usability Research Journals

Diving into academic journals can sometimes feel overwhelming, but a few strategies can make the
experience more rewarding.

Identify Relevant Topics: Use keywords related to your project or interests, such as
“usability testing,” “user experience evaluation,” or “interface design,” to find pertinent
articles.

Focus on Abstracts and Conclusions: Skimming these sections first helps determine if the
article is worth a deeper read.

Take Notes on Methods: Understanding how studies were conducted can inform your own
research design or testing strategies.

Connect with Authors: Many researchers welcome questions or collaboration, offering
opportunities for networking and mentorship.

By approaching the Journal of Usability Studies with a clear purpose, you can extract maximum
benefit and enrich your usability knowledge.

---

The Journal of Usability Studies continues to be a cornerstone for advancing the science and
practice of user-centered design. Its dedication to high-quality, accessible research ensures that
anyone involved in creating digital or physical products can learn from evidence-based insights.
Whether you’re designing the next popular app, conducting academic research, or simply fascinated
by how humans interact with technology, this journal offers a window into the complex, fascinating
world of usability studies.

Frequently Asked Questions



What is the Journal of Usability Studies?
The Journal of Usability Studies (JUS) is a peer-reviewed, open-access publication that focuses on
research and practice related to usability, user experience, and human-computer interaction.

Who publishes the Journal of Usability Studies?
The Journal of Usability Studies is published by the Usability Professionals' Association (UPA), which
is now part of the User Experience Professionals Association (UXPA).

Is the Journal of Usability Studies an open-access journal?
Yes, the Journal of Usability Studies is an open-access journal, allowing readers to access articles
freely without subscription fees.

What types of articles are published in the Journal of Usability
Studies?
The journal publishes empirical research, case studies, theoretical papers, methodologies, and
reviews related to usability and user experience.

How often is the Journal of Usability Studies published?
The Journal of Usability Studies is typically published quarterly, with four issues released each year.

Can practitioners submit articles to the Journal of Usability
Studies?
Yes, both academic researchers and industry practitioners are encouraged to submit articles sharing
insights, case studies, and research findings in usability and UX.

Where can I access the Journal of Usability Studies online?
The Journal of Usability Studies can be accessed online for free at its official website:
http://uxpajournal.org/jus/

Does the Journal of Usability Studies have a peer-review
process?
Yes, all submissions to the Journal of Usability Studies undergo a rigorous peer-review process to
ensure the quality and relevance of published content.

Additional Resources
Journal of Usability Studies: A Critical Examination of its Role in UX Research



journal of usability studies stands as a prominent publication within the realm of user experience
(UX) and human-computer interaction (HCI). Since its inception, it has served as a crucial platform
for academics, practitioners, and industry experts dedicated to advancing the science and practice
of usability. This peer-reviewed journal offers a blend of empirical research, case studies, and
theoretical discussions that collectively enrich the understanding of how users interact with digital
products, interfaces, and systems.

The significance of the journal of usability studies lies not only in its specialized focus but also in its
accessibility and contribution to bridging the gap between research and practical application. As
usability becomes an increasingly critical factor in product development and digital innovation, the
journal’s role in disseminating actionable insights cannot be overstated.

The Scope and Influence of the Journal of Usability
Studies

The journal of usability studies addresses a broad spectrum of topics related to usability testing,
user interface design, accessibility, and user-centered methodologies. By publishing rigorously
vetted research, it contributes to the evolving standards and best practices within UX design.

One distinguishing feature of the journal is its commitment to open access, which enhances its reach
and impact across both academic and professional communities. Unlike many subscription-based
journals, this approach ensures that the latest findings and analyses are available to designers,
developers, and researchers worldwide without financial barriers.

Moreover, the journal’s editorial strategy emphasizes interdisciplinary research, drawing from
psychology, computer science, design, and cognitive science. This multifaceted perspective aligns
well with the complex nature of usability studies, where understanding human behavior is as crucial
as technical innovation.

Comparative Positioning Among UX Journals

When placed alongside other notable publications such as the *International Journal of Human-
Computer Studies* or *ACM Transactions on Computer-Human Interaction*, the journal of usability
studies distinguishes itself through its practical orientation. While the former often delve into more
theoretical or technical explorations, the journal of usability studies maintains a balanced focus on
both empirical data and real-world usability challenges.

This balance is reflected in the types of articles published:

Case studies showcasing usability evaluations in commercial or public sector projects

Methodological papers introducing or refining usability testing techniques

Theoretical discussions on user experience frameworks and models



Reviews of emerging tools and technologies impacting usability research

Such diversity enables the journal to cater to a wide readership, from academic researchers to UX
practitioners seeking evidence-based guidance.

Key Features and Contributions to Usability Research

The journal of usability studies has been instrumental in advancing several core areas within
usability research. Its contributions can be grouped into methodological innovation, application-
driven insights, and educational resources.

Methodological Innovation

One of the journal’s primary strengths is its focus on refining usability testing methodologies.
Articles often explore new ways to measure user satisfaction, efficiency, and error rates, using both
qualitative and quantitative approaches. For example, novel techniques in remote usability testing
have been a recurring topic, reflecting industry trends in distributed teams and global product
launches.

Additionally, the journal promotes the integration of emerging technologies like eye-tracking,
biometric sensors, and machine learning algorithms in usability studies. This encourages
researchers to enhance the precision and depth of their analyses, providing richer data on user
behavior.

Application-Driven Insights

Beyond methodological advancements, the journal excels at delivering insights that directly inform
design decisions. Many published case studies detail usability challenges faced by organizations in
sectors ranging from healthcare to e-commerce. These practical accounts enable readers to draw
parallels with their own projects and adopt tested solutions.

For instance, studies investigating mobile app usability often highlight issues such as navigation
simplicity, error prevention, and accessibility compliance, offering concrete recommendations that
enhance user experience.

Educational and Community Impact

The journal also plays a pivotal role in education by publishing tutorials, literature reviews, and
annotated bibliographies that serve as valuable resources for students and early-career
professionals. By curating current knowledge and identifying research gaps, it fosters ongoing
dialogue within the usability community.



Its commitment to open access further strengthens this educational mission, ensuring that usability
knowledge is democratized and continuously enriched by diverse contributors.

Strengths and Limitations

While the journal of usability studies offers numerous advantages, it is important to consider its
limitations within the broader academic publishing landscape.

Strengths:

Open-access model facilitates wide dissemination and public engagement.

Practical focus bridges the gap between theory and UX practice.

Interdisciplinary approach enriches usability discourse.

Regular inclusion of cutting-edge methodologies keeps the field current.

Limitations:

Relatively niche audience compared to larger HCI journals may limit citation impact.

Emphasis on applied studies sometimes means fewer purely theoretical contributions.

As with many open-access journals, maintaining rigorous peer review standards is an
ongoing challenge.

Nonetheless, these factors do not diminish the journal’s role as a vital resource for usability
researchers and practitioners seeking actionable, evidence-based insights.

Future Directions and Emerging Trends in Usability
Studies

Looking ahead, the journal of usability studies is well-positioned to adapt to evolving trends in UX
research and digital innovation. Areas such as inclusive design, ethical considerations in AI
interfaces, and sustainable usability are gaining prominence and are expected to feature more
extensively in upcoming issues.

Furthermore, the growing emphasis on remote and automated usability testing methods, accelerated



by global shifts in work culture, suggests the journal will continue to explore how technology can
augment user research without sacrificing depth or accuracy.

In parallel, the integration of cross-cultural studies and global usability challenges reflects the
increased interconnectedness of product markets. This highlights the journal’s potential to become a
hub for international collaboration and knowledge exchange.

The journal of usability studies thus remains a dynamic and indispensable publication, continually
shaping the trajectory of usability research and practice through its comprehensive and accessible
content.
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  journal of usability studies: Digital Library Usability Studies Bradford Lee Eden, 2005
Each summer, circulation staff in my library inventories a section of the stacks andbrings collection
issues to the attention of appropriate bibliographers. Since I amresponsible for the economics
collection, I see an array of government documents thathave managed to elude the cataloging
process. Many of these titles are decades old, having squatted in the library undisturbed and
uncirculated since our online catalogwas implemented in 1990.
  journal of usability studies: Usability of Complex Information Systems Michael Albers,
Brian Still, 2010-10-15 Why do enterprise systems have complicated search pages, when Google has
a single search box that works better? Why struggle with an expense reimbursement system that is
not as easy as home accounting software? Although this seems like comparing apples to oranges, as
information and communication technologies increasingly reach into every industry
  journal of usability studies: Handbook of Research on Promoting Logistics and Supply
Chain Resilience Through Digital Transformation Masudin, Ilyas, Almunawar, Mohammad
Nabil, Restuputri, Dian Palupi, Sud-On, Ploy, 2022-11-25 Adoption of new technologies in logistics
and supply chain processes is crucial for the continued effectiveness of supply chains. Technology
has the potential to address the issue of logistics and supply chain visibility throughout the supply
chain, from raw materials through manufacturers and end users. When properly implemented,
improved forecasting of inventory levels, employee productivity, adequate accountability, and higher
warehouse savings are all possible. Additionally, businesses must upskill their supply chain workers
and recruit and manage digital talent in cross-functional teams. The Handbook of Research on
Promoting Logistics and Supply Chain Resilience Through Digital Transformation discusses the ways
in which global logistics and supply chains have been severely disrupted by digital technology
transformation. The book helps policymakers in designing a resilient framework that can absorb
external shocks like the COVID-19 pandemic and also enhances the performance and operational
capability of the logistics and supply chain network. Covering topics such as oil and gas maintenance
support, stakeholder management, and business optimization strategy, this major reference work is
essential for logistics professionals, business leaders and executives, IT managers, government
officials, manufacturers, students and faculty of higher education, librarians, researchers, and
academicians.
  journal of usability studies: Handbook of Research on Technology Adoption, Social
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Policy, and Global Integration Khosrow-Pour, D.B.A., Mehdi, 2017-04-24 To remain competitive,
businesses must consistently analyze and enhance their management strategies. By utilizing the
latest technological tools in the corporate world, organizations can more easily optimize their
processes. The Handbook of Research on Technology Adoption, Social Policy, and Global Integration
is a comprehensive reference source for the latest scholarly perspectives on the integration of
emerging technologies and computational tools in business contexts. Highlighting a range of topics
such as micro-blogging, organizational agility, and business information systems, this publication is
ideally designed for managers, researchers, academics, students, and professionals interested in the
growing presence of technology in the corporate sector.
  journal of usability studies: Agile Processes in Software Engineering and Extreme
Programming Giovanni Cantone, Michele Marchesi, 2014-06-30 This book contains the refereed
proceedings of the 15th International Conference on Agile Software Development, XP 2014, held in
Rome, Italy, in May 2014. Because of the wide application of agile approaches in industry, the need
for collaboration between academics and practitioners has increased in order to develop the body of
knowledge available to support managers, system engineers, and software engineers in their
managerial/economic and architectural/project/technical decisions. Year after year, the XP
conference has facilitated such improvements and provided evidence on the advantages of agile
methodologies by examining the latest theories, practical applications, and implications of agile and
lean methods. The 15 full papers, seven short papers, and four experience reports accepted for XP
2014 were selected from 59 submissions and are organized in sections on: agile development, agile
challenges and contracting, lessons learned and agile maturity, how to evolve software engineering
teaching, methods and metrics, and lean development.
  journal of usability studies: Quality of Life Through Quality of Information European
Federation for Medical Informatics, 2012-08-16 Medical informatics and electronic healthcare have
many benefits to offer in terms of quality of life for patients, healthcare personnel, citizens and
society in general. But evidence-based medicine needs quality information if it is to lead to quality of
health and thus to quality of life. This book presents the full papers accepted for presentation at the
MIE2012 conference, held in Pisa, Italy, in August 2012. The theme of the 2012 conference is
‘Quality of Life through Quality of Information’. As always, the conference provides a unique
platform for the exchange of ideas and experiences among the actors and stakeholders of ICT
supported healthcare. The book incorporates contributions related to the latest achievements in
biomedical and health informatics in terms of major challenges such as interoperability,
collaboration, coordination and patient-oriented healthcare at the most appropriate level of care. It
also offers new perspectives for the future of biomedical and health Informatics, critical appraisal of
strategies for user involvement, insights for design, deployment and the sustainable use of electronic
health records, standards, social software, citizen centred e-health, and new challenges in
rehabilitation and social care informatics. The topics presented are interdisciplinary in nature and
will be of interest to a variety of professionals; physicians, nurses and other allied health providers,
health informaticians, engineers, academics and representatives from industry and consultancy in
the various fields.
  journal of usability studies: Applied Clinical Informatics for Nurses Alexander,
2017-12-05 Applied Clinical Informatics for Nurses, Second Edition employs a contextually based
teaching approach to promote clinical decision making, ethical conduct, and problem solving.
  journal of usability studies: Human-Computer Interaction -- INTERACT 2013 Paula Kotzé,
Gary Marsden, Gitte Lindgaard, Janet Wesson, Marco Winckler, 2013-07-30 The four-volume set
LNCS 8117-8120 constitutes the refereed proceedings of the 14th IFIP TC13 International
Conference on Human-Computer Interaction, INTERACT 2013, held in Cape Town, South Africa, in
September 2013. The 57 papers included in the first volume are organized in topical sections on 3D
navigation, 3D technologies - 3D object manipulation, augmented reality, cognitive workload,
cognitive workload and decision support, creating effective 3D displays, cross-cultural, intercultural
and social issues, data entry mechanisms and devices, design and evaluation, design and evaluation



of prototypes, design to support creativity, designing for inclusiveness, designing with and for
people with special needs, display manipulations, and diversity / ICT in social development.
  journal of usability studies: ISCONTOUR 2020 Tourism Research Perspectives Christian
Maurer, Hubert J. Siller, 2020-04-30 The International Student Conference in Tourism Research
(ISCONTOUR) offers students a unique platform to present their research and establish a mutual
knowledge transfer forum for attendees from academia, industry, government and other
organisations. The annual conference, which is jointly organized by the IMC University of Applied
Sciences Krems and the Management Center Innsbruck, takes place alternatively at the locations
Krems and Innsbruck. The conference research chairs are Prof. (FH) Mag. Christian Maurer
(University of Applied Sciences Krems) and Prof. (FH) Mag. Hubert Siller (Management Center
Innsbruck). The target audience include international bachelor, master and PhD students,
graduates, lecturers and professors from the field of tourism and leisure management as well as
businesses and anyone interested in cutting-edge research of the conference topic areas. The
proceedings of the 8th International Student Conference in Tourism Research include a wide variety
of research topics, ranging from consumer behaviour, tourist experience, information and
communication technologies, marketing, destination management, and sustainable tourism
management.
  journal of usability studies: Telehealth Innovations in Remote Healthcare Services
Delivery A.J. Maeder, C. Higa, M.E.L. van den Berg, 2021-04-29 The need to promote academic
activities in telehealth remains a high priority as the discipline expands into new areas of healthcare.
Response during 2020 to the COVID-19 pandemic has provided an excellent example of the rapid
diversification and impact attainable with telehealth, and may kindle a new momentum for
accelerated service design and adoption processes in the future. This book, Telehealth Innovations
in Remote Healthcare Services Delivery, is the tenth in the Global Telehealth series. Due to the
prevailing COVID-19 pandemic and the restrictions placed on academic gatherings, the organizers
issued a general call for contributions, with the intention of attracting a wide cross-section of
contributions reflecting the breadth of different aspects of telehealth internationally. The resulting
collection offers snapshots of research projects and studies of service experience from five
continents, with an emphasis on delivering benefits in regional settings in keeping with the theme of
the book’s title. Articles range from descriptions of telehealth networks and clinical-service
instances such as cardiac health, mental health and pathology, several in Pacific-rim settings, to
more generic papers on the evolution of such services, as well as commentaries on innovative
considerations for telehealth such as the emergence of the concept of virtual care, the suitability of
health apps, and the status of eHealth readiness in the developing world. This book is a valuable
contribution to the body of knowledge on current telehealth research interests and trends, and will
be of interest to all those working in the field.
  journal of usability studies: Rehabilitation Engineering Alex Mihailidis, Roger Smith,
2022-11-15 This book will provide an overview of the rehabilitation engineering field, including key
concepts that are required to provide a solid foundation about the discipline. It will present these
concepts through a mix of basic and applied knowledge from rehabilitation engineering research
and practice. It's written as an introductory text in order to provide access to the field by those
without previous experience or background in the field.These concepts will include those related to
engineering and health that are necessary to understand the application of rehabilitation
engineering to support human function.
  journal of usability studies: Disaster Management and Information Technology Hans Jochen
Scholl, Eric E. Holdeman, F. Kees Boersma, 2023-03-31 This edited book entertains a multitude of
perspectives on crisis information management systems (CIMS)-based disaster response and
recovery management. The use of information technology in disaster management has become the
central means for collecting, vetting, and distributing information. It also serves as the backbone for
coordination and collaboration between response and recovery units as well as resource
management tool. This edited volume aims at covering the whole range of application and uses of



CIMS in disaster response and recovery. It showcases coordination and collaboration mechanisms
between government agencies, the involvement of non-governmental entities, lessons learned as
well as lessons not learned, approaches to disaster resiliency in society, community engagement in
disaster/catastrophe responses and recovery, and, particularly, the role of CIMS in response and
recovery. Serving as a platform for showcasing recent academic discoveries as well as a knowledge
source for practitioners, this volume will be of interest to researchers and practitioners interested in
disaster response, public administration, emergency management, and information systems.
  journal of usability studies: Handbook of Human Factors and Ergonomics Gavriel
Salvendy, 2012-03-13 The fourth edition of the Handbook of Human Factors and Ergonomics has
been completely revised and updated. This includes all existing third edition chapters plus new
chapters written to cover new areas. These include the following subjects: Managing low-back
disorder risk in the workplace Online interactivity Neuroergonomics Office ergonomics Social
networking HF&E in motor vehicle transportation User requirements Human factors and
ergonomics in aviation Human factors in ambient intelligent environments As with the earlier
editions, the main purpose of this handbook is to serve the needs of the human factors and
ergonomics researchers, practitioners, and graduate students. Each chapter has a strong theory and
scientific base, but is heavily focused on real world applications. As such, a significant number of
case studies, examples, figures, and tables are included to aid in the understanding and application
of the material covered.
  journal of usability studies: System Innovation for a Global Economy Artde Donald
Kin-Tak Lam, Stephen D. Prior, Siu-Tsen Shen, Sheng-Joue Young, Liang-Wen Ji, 2025-10-10 System
Innovation for a Global Economy contains the contribution to the 2025 International Conference on
Applied System Innovation (ICASI 2025, Tokyo, Japan, April 22–25, 2025). Of the more than 500
submitted papers from 14 different countries, after review approximately a quarter was accepted for
publication. The book aims to provide an integrated communication platform for researchers from a
wide range of topics including information technology, communication science, applied
mathematics, computer science, advanced material science, and engineering. System Innovation for
a Global Economy enhances interdisciplinary collaborations between science and engineering
technologists and is aimed at academics and technologists interested in the above-mentioned areas.
  journal of usability studies: Human Centered Design Masaaki Kurosu, 2009-07-14 The 13th
International Conference on Human–Computer Interaction, HCI Inter- tional 2009, was held in San
Diego, California, USA, July 19–24, 2009, jointly with the Symposium on Human Interface (Japan)
2009, the 8th International Conference on Engineering Psychology and Cognitive Ergonomics, the
5th International Conference on Universal Access in Human–Computer Interaction, the Third
International Conf- ence on Virtual and Mixed Reality, the Third International Conference on
Internati- alization, Design and Global Development, the Third International Conference on Online
Communities and Social Computing, the 5th International Conference on Augmented Cognition, the
Second International Conference on Digital Human Mod- ing, and the First International Conference
on Human Centered Design. A total of 4,348 individuals from academia, research institutes, industry
and gove- mental agencies from 73 countries submitted contributions, and 1,397 papers that were
judged to be of high scientific quality were included in the program. These papers - dress the latest
research and development efforts and highlight the human aspects of the design and use of
computing systems. The papers accepted for presentation thoroughly cover the entire field of
human–computer interaction, addressing major advances in knowledge and effective use of
computers in a variety of application areas.
  journal of usability studies: Handbook of Research on Managing and Influencing
Consumer Behavior Kaufmann, Hans-Ruediger, 2014-10-31 In recent years, all types of businesses
have increasingly focused on the importance of the relationship with the customer. Customer
knowledge management has become a well-known term used in the business and academic worlds
for understanding how to control consumer behavior. The Handbook of Research on Managing and
Influencing Consumer Behavior discusses the importance of understanding and implementing



customer knowledge management and customer relationship management into everyday business
workflows. This comprehensive reference work highlights the changes that the Internet and social
media have brought to consumer behavior, and is of great use to marketers, businesses, academics,
students, researchers, and professionals.
  journal of usability studies: Computational Science and Its Applications - ICCSA 2007
Osvaldo Gervasi, 2007-08-29 This three-volume set constitutes the refereed proceedings of the
International Conference on Computational Science and its Applications. These volumes feature
outstanding papers that present a wealth of original research results in the field of computational
science, from foundational issues in computer science and mathematics to advanced applications in
almost all sciences that use computational techniques.
  journal of usability studies: Proceedings of the 7th International Conference on Kansei
Engineering and Emotion Research 2018 Anitawati Mohd Lokman, Toshimasa Yamanaka, Pierre
Lévy, Kuohsiang Chen, Shinichi Koyama, 2018-03-13 The proceedings gather a selection of refereed
papers presented at the 7th International Conference on Kansei Engineering and Emotion Research
2018 (KEER 2018), which was held in Kuching, Malaysia from 19 to 22 March 2018. The
contributions address the latest advances in and innovative applications of Kansei Engineering and
Emotion Research. The subjects include: Kansei, Emotion and Games Kansei, Emotion and
Computing Kansei, Emotion and Wellbeing / Quality of Life Kansei, Emotion and Design Kansei,
Emotion and Health / Ergonomics Kansei, Emotion and Multidisciplinary Fields Kansei, Emotion and
Culture Kansei, Emotion and Social computing Kansei, Emotion and Evaluation Kansei, Emotion and
User Experience The book offers a valuable resource for all graduate students, experienced
researchers and industrial practitioners interested in the fields of user experience/usability,
engineering design, human factors, quality management, product development and design.
  journal of usability studies: Design Science Research. Cases Jan vom Brocke, Alan Hevner,
Alexander Maedche, 2020-09-23 Design Science Research is a powerful paradigm enabling
researchers to make important contributions to society and industry. Simply stated, the goal of DSR
is to generate knowledge on how to find innovative solutions to important problems in the form of
models, methods, constructs and instantiations. Over the past 20 years, the design science research
(DSR) paradigm has developed into an established paradigm in Information Systems Research and it
is of strong uptake in many other disciplines, including Management Science and Computer Science.
This book provides a collection of twelve DSR cases, presented by experienced researchers in the
field. It offers readers access to real-world DSR studies, together with the authors’ reflections on
their research processes. These cases will support researchers who want to engage in DSR, and
represent a valuable addition to existing introductions to DSR methods and processes. Readers will
learn from the hands-on experiences of respected experts who have conducted extensive DSR in a
range of application contexts.
  journal of usability studies: PHealth 2022 B. Blobel, B. Yang, M. Giacomini, 2022-11-23
Personalized health technologies offer many benefits. Smart mobile systems, textiles and implants
and sensor-controlled medical devices have become important enablers for telemedicine and
ubiquitous pervasive health as the next-generation health services, while social media and
gamification have added another dimension to pHealth as an eco-system. This book presents the
proceedings of pHealth 2022, the 19th in the conference series, held as a hybrid event in Oslo,
Norway, from 8 – 10 November 2022. The pHealth 2022 conference attracted experts from many
scientific domains and brought together health-service vendor and provider institutions, payer
organizations, government departments, academic institutions, professional bodies, and patients and
citizen representatives. Topics covered include mobile technologies, micro-nano-bio smart systems,
bio-data management and analytics, machine learning, artificial intelligence and robotics for
personalized health, the Health Internet of Things (HIoT), systems medicine, public health and
virtual care. The book includes 2 keynote papers, 10 invited papers, 20 full papers, and 4 poster
papers by 113 authors from 23 countries. All submissions were carefully and critically reviewed by
at least two independent experts from a country other than the author’s home country, and



additionally by at least one member of the Scientific Program Committee, guaranteeing a high
scientific level of the accepted and ultimately published papers. Exploring the enormous potential of
pHealth for improvements in medical quality and also for the management of healthcare costs and
the provision of a better patient experience, the book will be of interest to all those involved in the
development and provision of healthcare.
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